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The institution collects feedback on curmculum aspects and courses from different stakeholders

such as students, teachers, employers, alumni and academic experts. Once the feedback was

collected and analyzed the valuablesuggestions were considered and appropriate actions were

undertaken & implemented,

Table 1: Action Taken Report on Feedback & Suggestions from Students

Based on the student feedback analysis the action taken by vanous schools is reported in the

succecding table,
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Table 2: Action Taken Report on Feedback & Suggestions from Teachers

Based on the teacher feedback analysis the action taken by various schools is reported in the

succeeding table,
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Table 3: Action Taken Report on Feedback & Suggestions from Employers
Based on the Employer feedback analysis the action taken by various schools is reported in the

succecding table.

S.No. FEEDBACK & SCHOOL ACTION TAKEN
UGGESTIONS
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Table 4: Action Taken Report on Feedback & Suggestions from Alumni
Based on the Alummni feedback analysis the action taken by various schools is reported in the

succecding table.
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Table 5: Action Taken Report on Feedback & Suggestions from Academic

Experts

Based on the Academic Experts feedback analysis the action taken by vanous schools is reported in
the succeeding table.
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The comprehensive analysis of feedback from diverse stakeholders has provided invaluable insights
crucial for informed decision-making and strategic planning.

The action taken report reflects our commitment o actively address concerns, capitalize on strengths,
and foster collaborative partnerships. By leveraging this feedback, we are not only enhancing our
organizational effectiveness but also ensuring alignment with stakeholder expectations and needs.
Moving forward, we remamn dedicated to continuous improvement, transparency, and proactive
engagement with all stakeholders to achieve our shared goals and drive positive impact
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF ENGINEERING AND
TECHNOLOGY (SOET) FOR THE ACADEMIC YEAR 2018-19

1, Student Feedback

Based on the feedback we received from our students, the following points related to
curricular aspects were encouraging:

# Academic programs are well structured as per industry needs and current
rends.

¥ The curriculum is as per AICTE standards.

Suggestions received:

# The curriculum should be collaborated with reputed industries. I
# The syllabus should focus more on enhancing practical competencies,

Action Taken: The School has initiated efforts to collaborate with reputed industries
and offering collaborative academic programs. More focus on laboratories, hands-on
learning has been focused in the curriculum and pedagogy.

2. Teacher Feedback

Based on the feedback we received from Teachers, the following points related to I
curricular aspects were encouraging:

# Academic programs are well structured.

# Curriculum involves creative thinking, analytical skills, creative & innovative
skills required for students.

Suggestions received:

# The curriculum should be more components of values and ethics.
* Provide more research opportunities to students through the curriculum.

Action Taken: Professional Values and ethics-related activities were added into the
cumiculum of some courses. Students are encouraged by teachers lo undertake minor

and major research projects. F
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3. Alumni Feedback

Alumni feedback recelved was encouraging. Some alumni suggested that the
curriculum should have an emphasis on Aplitude/ Logical Reasoning elc, for
placement point of view.

Action Taken: Aptitude/ Logical Reasoning classes are considered to be organized
to anhance the employability skills of the studenis.

e

4. Employer Feedback

Employers gave the feedback that the curriculum should be updated regularly as
per industry needs. Students should be given exposure to field projects and
internships.

Action Taken: The suggestions have been noted for implementation in the
upcoming academic session 2019-20.

5. Academic Peers Feedback

The following suggestions were received from academic peers:

# Curriculum should be more focused on value-added courses, Interdisciplinary
courses, open alective ale,

# Periodic updating of curriculum should be done as per industry needs and
contemporary trends,

Action Taken: Students have been offered a multiplicity of value-added courses
and open electives. Thay can choose these as per their interests. The School
commitiee of courses periodically revises the curriculum based on contemporary
trends and feedback from stakeholdaers.
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF MANAGEMENT AND
COMMERCE (SOMC) FOR THE ACADEMIC YEAR 2018-19

1. Student Feedback

The following points related to curricular aspects were encouraging as per feedback
from the students of SOMC:

# The curriculum s well structured and is as per Industry needs and current
rends.

# The curriculum is organized and provides adequate knowledge and skills to the
students.

Suggestions received from students included:

* More tests and quizzes should be incorporated related to topics covered in the
class.

* Assessments should be relevant to the content covered in the classes.

Action Taken: It was discussed in the School Meeting that all faculty should ensure
continuous assessment of students on the content covered. Revision of content should
be done periodically,

2. Teacher Feedback

Based on the feedback received from Teachers, the following points related to
curricular aspacts were reassuring:

#» Content in the Academic programs is need-based.
# The curriculum has good academic flexibility.

Suggestions received:

* Course objectives of the courses should be made more well-defined and

specific.




Action Taken: For all programmes offered at SOMC it has been ensured to review
the course objectives and align them to expected outcomes. The same shall be
Incorporated in the curriculum and programme handbooks after duly getting approved
in the Board of Studies meeting.

3. Alumni Feedback
The following suggestions were recened:

# Reading material regarding the curriculum should be made easily available,
#» The syllabus should be regularly updated and new courses should be added,
* Courses can be taught more interestingly.

Action Taken: New library books have been procured that cover the course content
for all programs. New courses will be introduced from the academic year 20139-20.
Teachers have been communicated to make the teaching-leaming process more

engaging and stimulating.
4. Employer Feedback

As per feedback received from the employers, suggestions were received to cover as
many practical aspects in the curriculum. Case sludies and giving exposure to
students on real-world problems at work should be a focus.

Action Taken: To bridge the gap between theory and practice, we are working on
integrating more hands-on, practical components into our courses. This includes real-
world projects, case studies, and simulations that simulate workplace scenarios.

5. Academic Peers Feedback
The following suggestions were received from academic peers:
# Include Foreign Language courses in the syllabus of UG courses.

Action Taken: Foreign Language courses have been incorporated as per the
suggesiion of external academic and industry experts.

SN |Foreign Language Course Title |
French
a SMHALS] French |
h SMHA 152 French 11
Spanish
a SMHA 61 Spamsh [
b SMHA 62 Spanish I1
Ciermman
| E SMHAI17I German |
| b SMHAIT2 German 11

Prof, V.A. Dubey

Dean, School of Management and Commerce
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF LEGAL STUDIES (SOLS)
FOR THE ACADEMIC YEAR 2018-19

1. Student Feedback

The students have appreciated the curriculum for various academic programs of SOLS
on the following aspects:

# The course helps strengthen the knowledge and skills relevant to legal studies.

= The curriculum is well structured and is as per industry needs of the regulatory
council.

¥ The curriculum is organized and provides adeguate knowledge and skills to the
students,

* The method of assessment is appropriate in relation to the content delivered
during the lectures.

Suggestions recelved from students included:

» More tests and quizzes should be incorporated related to topics covered in the
class.

Action Taken: We conducted a thorough review of the existing curriculum to identify
oppertunities for integrating more assessments, particularly tests and guizzes, that
align with the topics covered in each class. In addition to traditional tests, we are
exploring the incorporation of diverse assessment formats, such as quizzes, short-
answer assessments, and practical exercises. This variety aims to cater fo different
learning styles and foster a comprehensive understanding of the subject matter.

2. Teacher Feedback

Based on the feedback received from SOLS Teachers, the following points related to
curricular aspects weare encouraging:

» The curriculum is need-based.
# The curriculum enhances employability.




Suggestions receved:

¥ Course objectives of the courses should be made more well-defined and
specific.
F The curriculum should have more academic flexibility.

Action Taken: To enhance the specificity and relevance of course objectives, we have
actively sought input from students, faculty members, and industry professionals and
framed the course objectives and expected outcomes for all courses in all professional
programmes offered at SOLS. We are exploring ways to introduce more flexibility into
our curnculum, allowing students greater choice in selecting courses based on their
individual inlerests and career goals. This includes the consideration of elective
courses, specializations, and interdisciplinary opportunities.

3. Alumni Feedback
The following suggestions were received:

# The cumculum of various programs should help students develop their
personality.
# More reading material should be provided on course content,

Action Taken: Faculty have been directed lo conduct engaging activities through
curriculum transaction that help students groom their personality such as making
affeclive presentations, mooting, case writing etc. Mew library books have been
procured that cover the course conlent for all programs.

4. Employer Feedback

As per feedback received from the employers, suggestions were received to give
exposure to students on real-world problems at work should be a focus.

Action Taken: More focus on mooting, case-writing etc has been given weightage in
the curricular expenences of our students,

5. Academic Peers Feedback
The following suggestions were received from academic peers:

1. Changes in the syllabus of UG courses
2. It was recommended to add Cyber Law as Specialization in LL.M.

Action Taken:

» Suggested Changes have been incorporated in the course structure,
# In the scheme of LLM (One Year) programme, one new specialization
(Cyber Law) with six papers have been proposed which are as follows:

I | SLAW 785 BASICS OF COMPUTERANDCYBER |0 |0 |0 | 2
ORLD




2 | SLAW 78 REULATORY FRAMEWORKOFTHE |0 |0 [0 | 2
CYBER WORLD

3 | SLAW 787 PR IN THE CYBER WORLD 0 |a [0 ]2

4 | SLAW 788 |E-COMMERCE ¢ |0 |0 2

5 | SLAW 789 BECURITY THREATS & LAWS FOR o |0 0|2
TS PROTECTION

6 | SLAW T80 IT ACT, 2000 o |00 ]2

,.Br/-

Prof V. A. Dubey
DEAN SOLS




K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF MEDICAL AND
ALLIED SCIENCES (SMAS) FOR THE ACADEMIC YEAR 2018-19

1. Student Feedback

The feadback received from students of SMAS included some appreciated points such
as:

¥ The coursas are relevant to the needs of the industry.

¥ Courses are well structured and designed to develop knowledge and skills
among students,

» Tesls and quizzes are conducted by faculty and are fairly stimulating and
interesting.

Suggestions received from students included:
¥ The syllabus should focus more on enhancing practical competencies.

Action Taken: To bridge the gap between theory and practice, we are incorporating
more industry-relevant projects into the syllabus. Guest lectures, workshops, and
mentorship programs have been planned for the upcoming semesters to provide the
students with insights from experienced practilioners.

2. Teacher Feedback

Based on the feedback received from Teachers, the following suggestions were
received:

# Course content can be made more need-based, ensuring the enhancement of
employability skills among the students.

Action Taken: Suggestions have been noted for incorporation in the curriculum,
Rigorous exposure to lab work and industry interface has been ensured to provide
students with experience of real-world complexities.

3. Alumni Feedback




The following suggestions were received:

= Reading material regarding the currculum should be made easily available.
= Courses can be taught more intarestingly.

Action Taken: Teachers have been communicated to make the teaching-learning
process more angaqing and stimulating. The library has been enriched with additional
reading material,

4, Employer Feedback

The following areas need attenbon:

= Enhancing communication skills of the graduates.
= Student preparation for interviews and selection process.
= Enhancement of academic proficiency of the students.

Action Taken: We are implementing a seres of communication workshops focused
on improving both written and verbal communication skills. Communication skills will
be further integrated into the core curriculum, ensuring that students have ample
opportunities to practice and refine their abilities across various subjects. We shall be
organizing mock interview sessions to provide students with a simulated experience
of real-world interviews. This practical exposure will help build their confidence and
readiness for the selection process. Our career guidance and counselling services are
being expanded to offer personalized support in resume building, interview
techniques, and overall career planning.

5. Academic Peers Feadback
As per the feadback received from subject expert following actions are taken:

S. No Statement Action Taken

1 [The curiculum includesThe curriculum of pharmacy is governed by
basic elements of the course Pharmacy Council of India, New Delhi. Council
{e.g., course title and code has framed the entire curriculum with respect to
credits, contact hours, coursecode, credits. contact hours, course objectives,

objectives, leamingleaming outcomes, pre-requisites, co-raguisites,

outcomes, pre-requisites, co-course description. The pre-requisites, co-

requisites, courserequisites are prepared and included in
— description) rogramme handbook.

2 All course objectives andThe entire curriculum states all the objectives and
outcomes are stated clearlyoutcomes. The Subject expert was also the same
iand measurable. opinion.

| 3 [The Course Outline is INo amendment required.

appropnately formatted and
includes major topics,
ctivities, contact hours. N
4  [Course content and The approved COs is implemented from session
Instructional Activities align 2018-19,
ith the Programme

utcomes (POs),




Frogramme Specific
Outcomes (PS0s) and
Course Ouicomes (COs).
5 [The cumiculum has agood [The curriculum was implemented  without
balance between theory and modification.

Eppﬂcallan and provides

xperiential’hands-on
aming. |
6 he curriculum is develnpedn the practiced cumiculum subject like|
enhance problem-solvingPharmaceutical Analysis, Biostatistics and

nd critical thinking, esearch methodology etc. focus on
enhancement of problem solving and crilical
thinking skills.

7 Course content is followed  Books of references are mentioned at the end of
by corresponding reference every course.

= malenals. N

8 |Evaluation Strategies and [The council laid evaluation and examination
Examination Scheme are  scheme is implemented.
described within the

curriculum. |
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF BASIC AND APPLIED
SCIENCES (SBAS) FOR THE ACADEMIC YEAR 2018-19

1. Student Feedback

The feedback received from our students of SBAS highlighted the following positive
aspecis:

» Courses are well structured and designed to develop knowledge and skills
among students,
Suggestions received from students included:

# The syllabus should focus more on enhancing practical competencies,
knowledge and skills of the students.

* Tests and quizzes should be given to students to enhance their conceptual
clarity.

Action Taken: For students facing challenges in academic proficiency, we are
implementing remedial programs that offer additional support through tutoring, study
groups, and supplementary materials. Innovative or interactive teaching approaches I
are incorporated in curriculum.Assignments and projects are being revised to align
with current industry standards.

2. Teachear Feadback

Based on the feedback received from Teachers, the following suggestions were
received:

# Course content can be made more need-based, ensuring the enhancement of
employability skills among the students, I

Action Taken: Suggestions have been noted for incorporation in the curriculum.
Rigorous exposure to lab work and industry interface has been ensured to provide
sludents with experience of real-world complexities.

3. Alumni Feedback

The following suggestions were received:

L




F Reading material regarding the curriculum should be made easily avallable.

Action Taken: The library has bean enriched with additional reading material,
4. Employer Feedback

The following areas need attention:

* Sludent to be given more practical exposure.
= Curriculum should develop communication skills.
# Students should gain more hands-on experience fo work in the industries.

Action Taken: The integration of communication skills into the fundamental
cummiculum guarantees students numerous chances lo cultivate and enhance their
abilities across diverse subjects. We are instituting a sequence of communication
workshops aimed at enhancing both written and verbal communication proficiencies,
Additionally, mock interview sessions will be arranged to simulate real-world interview
experiences, foslering confidence and preparedness for the selection process. Our
career guidance and counseling services are being extended to provide personalized
assistance in resume construction, interview strategies, and comprehensive career
planning.

6. Academic Peers Feedback

As per the feedback received from subject experts the following actions have been
taken at the school level with reference to curricular aspects:

*= Curriculum has now much focus on interdisciplinary aspects.

= More research exposure is provided to students through project work in all
programmaes offered by SBAS.

= Practical skills courses are embedded into the curriculum for both
undergraduate and post graduate programmes of the school.
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF EDUCATION (SOED)
FOR THE ACADEMIC YEAR 2018-19

1. Student Feedback

The feedback from SOED students appreciated the following aspects of the
curriculum:

* Courses are well designed to develop knowledge and skills amang students,

Suggestions received from students included:

» Multiple types of assessments can be given on course content to the
students,

Action Taken: Assignments and projects have been incorporated as practicum work
in the curriculum to assess student learning.

2. Teacher Feedback

The teachers of SOED gave the following feedback points for improvements in the
cumculum:

» Courses must align to requirements of the NCTE.
» Course Objectives and Outcomes should be prepared for all courses. |

Action Taken: Both the suggestions have been incorporated in the curriculum of
B.Ed. and B El.Ed. programs.

3. Alumni Feedback
The following suggestions were received:

» Reading material regarding the curriculum should be made easily available.

) R




Action Taken: Additional reading material has been ensured to be procured by the
library.

4, Employer Feedback
Tha following areas need atlention:

= Curriculum should develop communication skills.
¥ Students should gain more hands-on experience to work in the schools,

Action Taken: The suggestions have been noted for implementation. More school
connect programs shall be organized for the students of SOED to give them practical
exposure to needs of the school and equip them with the requisite compatencias,

5. Academic Peers Feadback

As par the feadback received from subject experts the following actions have been
taken at the school level with reference to curricular aspects:

= Course Objectives and Outcomes should be prepared for all courses.
= Courses must align to requirements of the NCTE and new coursas have been
intreduced as per this requirement.

o "

Prof. (Dr. ) Arti Koul Kachroo
Dean, School of Education
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF HUMANITIES (SOHS)
FOR THE ACADEMIC YEAR 2018-19

1. Student Feedback

The feedback from S0OHS students appreciated the following aspects of the
curriculum:

# Courses are well designed to develop knowledge and skills among students.

Suggestions received from students included:
# Tests and guizzes should be given to students to enhance their conceplual
clarity.

# Multiple types of assessmenis can be given on course content (o the
students.

Action Taken: Assignments and projects have been incorporated as practicum work
in the curriculum to assess student learning.

2. Teachar Feedback

Based on the feedback we received from our teachers, the following points related to
curricular aspects were encouraging:

# Academic programs are well structured as per current trends.

Suggestions:

» Course Objectives and Outcomes should be prepared for all courses.

Action Taken: Faculty members across departments have actively participated in the
formulation of clear Course Dbjectives and Outcomes for each course. These are
being integrated into the design of assessments,

3. Alumni Feedback

The following suggestions were received:




I—_ o —

» Students should be provided more exposure through curricular activities for
| confidence building and personality development.

Action Taken: Efforts have been made to diversify co-curricular activities 1o cater to
different interests. This includes literary events, cultural festivals, and collaborative
projects to enhance the overall student experience.

4. Employer Feedback

Tha following areas need attention:

= Enhancement of academic proficiency of the students.
= Curriculum should devalop communication skills.

Action Taken. Communication skills development has been integrated into the
curriculum as dedicated modules. These modules focus on enhancing both written
and verbal communication skills, ensuring students have a comprehensive skill set for
effective expression. Recognizing the diverse learmning needs of our students, we have
introduced individualized support programs.

5. Academic Peers Feedback

As per the feedback received from subject experts the following actions have been
taken at the school level with reference lo curricular aspects:

= Course Objectives and Outcomes should be prepared for all courses.

= Enhancement of academic proficiency of the students and focus on improving
both written and verbal communication skills,

* The syllabus has been made more comprehensive in terms of developing
practical competencies, knowledge and skills of the students

3 =
Prof. (Dr.) Arti Koul Kachroo

Dean, School of Humanities, -/ .
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF ARCHITECTURE AND
PLANNING (SOAP) FOR THE ACADEMIC YEAR 2018-19

1. Student Feedback

The feedback from SOAP students appreciated the following aspects of the
curriculum:

# Courses are well designed to develop knowledge and skills among students.

Suggestions received from students included:

# Tesls and gquizzes should be given to students to enhance their conceptual
clarity.

¥ Enhance diverse assessment methods for students.

Action Taken: Quiz, Group discussions, assignments and projects have been
included in the curriculum as practical exercises to evaluate student learning

2. Teacher Feedback

As far as feedback was received from SOAP teachers, the following aspects were
found positive in the curriculum:

# Academic programs are well structured as per current trends.

* Alot of focus in the curriculum is given to hands-on learning.
Suggestions:

# Course Objectives and Outcomes should be prepared for all courses,

Action Taken: Faculty members have tformulated course objectives and expected
outcomes for each course after due deliberations and these have been presented in
the Board of Studies meeting for approval and implementation from subsequent
academic years,




3. Alumni Feedback

The following suggestions were received:

# Reading material regarding the curriculum should be made easily available.
# Students should be provided more exposure through curricular activities.

Action Taken: Faculty members are actively involved In supporting students in
accessing reading materials and participating in curricular activities. They serve as
mentors, providing guidance and encouragement to enhance the overall learning
experience We are actively using multiple communication channels to keep students
informed about the availability of reading materials and upcoming curricular activities,
This includes announcements through online portals, emails, and notice boards.

4. Employer Feedback
The following areas need attention:

= Giving exposure to students on real-world problems at work should be a focus.
= Enhancement of academic proficiency of the students.

Action Taken: We have actlively forged parinerships wilh industry leaders to create
opportunities for students fo engage with real-world problems. This includes
coliaborative projects, internships, and case studies that provide practical insights into
challenges faced in professional settings. Expert practitioners are regularly invited to
conduct guest lectures and workshops, sharing their experiences in dealing with real-
world problems. These sessions offer students valuable perspectives and practical
knowladge,

5. Academic Peers Feedback

As per the feedback recelved from subject experts the following actions have been
taken at the school level with reference to curricular aspects:

= Course Objectives and Outcomes should be prepared for all courses.

= Exper practitioners are regularly invited to conduct guest lectures and
workshops, sharing their experiences in dealing with real-world problems.

= The syllabus has been made more comprehensive in terms of developing
practical competencies, knowledge and skills of the students.

-'rr EAN
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF FASHION AND DESIGN
(SOFD) FOR THE ACADEMIC YEAR 2018-19

1. Student Feedback
The students in their feedback highlighted the positive aspects of the curriculum:

# Courses are well designed to develop knowledge and skills among students.

Suggestions received from students included:

# Multiple types of assessments can be given on course content to the
students,

Action Taken: Assignments and projects have been incorporated as practicum work
in the curriculum to assess student learning.

Z. Teacher Feedback

Based on the feedback we received from our teachers, the following points related 1o
curricular aspects were encouraging:

# Academic programs are well structured as per current trends and industry
neads/

Suggesfions:

-

* Course Objectives and Outcomes should be prepared for all courses,

Action Taken: Faculty members across departments have actively participated in the
formulation of clear Course Objectives and Outcomes for each course. These are
being integrated into the design of assessments.

3. Alumni Feedback
The following suggestions were received:

= More reading material should be provided on course content,




Action Taken: More library books have been acquired, encompassing course content
across all programs offered at SOFD.

4. Employer Feadback

Feedback from employers emphasized the necessily for periodic updates to the
curriculum in accordance with indusiry requirements. Additionally, it was suggested
that students should be provided with opportunities for exposure o field projects and
intarnships,

Action Taken: We have initiated a robust and ongoing review process for the
curriculum, ensuring that it remains in sync with the evolving needs of the industry,
This invalves collaboration with industry experts, feedback sessions, and continuous
evaluation of program content. Periodic updates incorporate emerging trends,
technologies, and industry best practices into the curriculum. This iterative approach
ensures that students are equipped with the latest knowledge and skills relevant to
their respective fields.We have expanded and diversified our intemship programs,
forging partnerships with a diverse range of organizations. This allows students to gain
hands-on experience, apply theoretical concepts, and develop industry-specific skills
during their academic journay.

5. Academic Peers Feedback

As per the feedback received from subject experis the following actions have bean
taken at the school level with refarence to curricular aspects:

= Course Objectives and Outcomes should be prepared for all courses.

= Thorough review of the existing syllabus has been conducted with a focus on
enhancing practical eompelencies, knowledge, and skills development. The
revised syllabus Is designed to provide a well-rounded and comprehensive
lzarning expereance.

= The syllabus now includes a variety of practical assignments and projects that
encourage sludents to apply their knowledge in real-world scenarios. These
assignments are designed to develop and refine practical competencies and
skills relevant to their academic discipline.
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K.R. MANGALAM UNIVERSITY

THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF JOURNALISM AND MASS
COMMUNICATION (SJMC) FOR THE ACADEMIC YEAR 2018-19

1. Student Feedback

The feedback received from students of SJMC included some points of appreciation
that include:

# The courses are relevant to the needs of the industry.

¥ Courses are well structured and designed to develop knowledge and skills
among students.

Suggestions received from students included;
» The syllabus should focus more on enhancing practical competencies,

Action Taken: To narrow the divide between theoretical concepts and real-world
application, we are integrating a greater number of projects relevant 1o Industry
standards into the curriculum, Additionally, guest lectures, workshops, and mentorship
initiatives are scheduled for the forthcoming semesters to offer students valuable
insights from seasoned professionals.

2. Teacher Feedback

Based on the feedback we received from our teachers, the following points related to
cumicular aspects were encouraging:

¥ Academic programs are well structured as per current trends.
= The curriculum is experiential and gives student a lot of industry exposure.

Suggestions:

# Course Objectives and Outcomes should be prepared for all courses.

Action Taken: Faculty members actively deliberated and participated in the
formulation of course objectives and expected outcomes for every course and these
have been presented in the BoS meeting for discussion and approval.




3. Alumni Feedback
The following suggestions were received:

# Students should be provided mare exposure through curmicular activities for
confidence bullding and persanality development.

Action Taken:

4. Employer Feedback

Employers gave the feedback that the curriculum should be updated regularly as per
industry needs. Students should be given more extensive exposure to field projects
and internships.

Action Taken: The suggestions have been acknowledged and will be implemented in
the upcoming academic session 2018-20,

5. Academic Peers Feedback
The following suggestions were received from academic peers:

= Curriculum should be more focused on Interdisciplinary courses, open
electives, value addilion coursas elc.

= Periodic updating of cumiculum should be done as per industry needs and
conlemporary trends.

Action Taken: Students have access to a variety of value-added courses and open
electives, allowing them to make choices aligned with their interests. The curriculum
undergoes periodic revisions by the School committee of courses, incorporating
current trends and feedback from stakeholders.
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ACTION TAKEN REPORT ON FEEDBACK ANALYSIS

2019-20

The institution collects feedback on curriculum aspects and courses from different stakeholders

such as students, teachers, employers, alumni and academic experts. Once the feedback was

collected and analyzed the valuable suggestions were considered and appropriate actions were

undertaken & implemented.

Table 1: Action Taken Report on Feedback & Suggestions from Students
Based on the student feedback analysis the action taken by various schools is reported in the

succeeding table,
5.No FEEDBACK & SCHOOL
SUGGESTIONS

ACTION TAKEN
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Table 2: Action Taken Report on Feedback & Suggestions from Teachers
Based on the teacher feedback analysis the action taken by various schools is reported in the
succeeding table.
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Table 3: Action Taken Report on Feedback & Suggestions from Employers
Based on the Employer feedback analysis the action taken by various schools is reported in the

succeeding table,
S.NoaFEEDBACK & SCHOOL ACTION
UGGESTIONS RN
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Table 4: Action Taken Report on Feedback & Suggestions from Alumni
Based on the Alumni feedback analysis the action taken by various schools is reported in the

| succeeding table.
5.Noy FEEDBACK & SCHOOL ACTION
SUGGESTIONS TAKEN
IMore emphasis should be on | School of Hotel Inter-disciplinary projects have
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through curriculum
transaction that help students

groom their personality such
Registral as making effective
Mangalam Unhed et _.+| Presentations, mooting, case
“..n- PRI M=y 172 wTitin .
_ . g efc.
SProvide  more  internship MF of Education (SOED) | Schoal internships are an
opportunitics. integral part of the course
curriculum already as per
e e __ [Behool of Journalism and NCTE norms
- _ _f_llll:[l_klﬂ'ﬂ'tlp opporiunitiegMass Communication The curriculum has been revisexd)
R e hh!-[fi‘rquad to students SIMC) o integrate internshipy
r_#‘l“i F:ppnrlunitit':s more seamlessly.
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puidelines an
for undertakin
have bec
ncorporated,  ensuring  tha
tudents can leverage these
cxperiences to complement their
laicademic learning

lear
pectations
nternships

the curriculum,

Provided more expo
fthrough curricular activities,

60rpanize more field trips and
cducational visits as a apart of| (SOHS)

School of Humanities

hool of Architecture And

lanning (SOAP)

The curriculum has been
revised to include a greater
number of field trips and
educational visits as an
integral part of the leaming
experience. These outings are
designed to provide students
with practical exposure and
firsthand insights into real-
world applications of their
academic studies.

Mentors, providing guidance
and encouragement to
enhance the overall learning
experience,

Table 5: Action Taken Report on Feedback & Suggestions from Academic Peers
Based on the Academic Peers feedback analysis the action taken by varous schools is reported in

ACTION TAKEN

through project work.

resentations,  assignments,
tempore, live projects &
st lectures. It wag
to includg
lication-based question
the question paper
treach programmes su
guest  lecture, indostria
isits, attendance and p
entation in National
nternational Seminars ete. t
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the succeeding table.
SN FEEDBACK & SCHOOL
SUGGESTIONS
1 wre research exposure is [All Schools
rovided to students

Changes have been incorporated in the
miculum of schools as per thg
ggestion of external academic and|
ndustry experts,

he wse of imnovative teaching
ethods, including  technology
integration and interactive sessions
as been recognized. Academic
ave expressed the need for
increased  emphasis  on researc
pportunities  within  the curriculum

projects and initiatives ca
nirtbute to a culture of inguiry an
intellectual exploration.




The thorough scrutiny of input from various stakcholders has viclded invaluable perspectives
essential for making well-informed decisions and devising strategic plans. The report on actions
taken demonstrates our dedication to proactively tackle issues, capitalize on our strengths, and
culivate cooperative relationships, By utilizing this feedback, we are not just improving our
organizational efficiency but also ensuring that we meet the expectations and requirements of our
stakeholders. Looking ahead, K.R Mangalam University is committed to ongoing enhancement,
transparency. and proactive involvement with all stakeholders to accomplish our mutual objectives

and generate beneficial outcomes,
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IMPLEMENTATION PROCESS OF OUTCOME-BASED EDUCATION (OBE)
AT K.R MANGALAM UNIVERSITY

University Vision and Mission
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School Vision and Mission
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF HOTEL MANAGEMENT
AND CATERING TECHNOLOGY (SOHMCT) FOR THE ACADEMIC
SESSION 2019-20

Feedback from Students

Action Taken

Flexikility in curficulum
and naed for skill-oriented courses was

suggested.

Students have been offered open
eleclives and value added courses.

Faculty-student interaction may be
enhanced. Smart class programmes
may be made effective,

Various ICT tools are
being used for making teaching
learning process effective.

Feedback from Teachers

Action Taken

The curriculum  should enhance
components of human values and
professional ethics.

Professional Values and ethics-related
activities were added into the curriculum
of some coursas,

Course objectives of the courses should
be made more well-defined and specific.

It has been ensured to review the course
objectives and align them to expected
outcomes,

Feedback from Alumni Action Taken
More emphasis should be on the Inter-disciplinary projects have been
applications of the opted field of made mandatory for all the students.

study. Focus more on inter
disciplinary activities of many

IIH.ITBHE.
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Feedback from Employers

Action Taken

Students should be given exposure to
field projects and intemships.

This is an integral component of the
BHMCT cumriculum. Already

incorporated.

Feedback from Academic Peers

Action Taken

More research exposure is provided to
students through project work

Moted for implementation in the
upcoming academic yaar.

Focus on personality development and
parsonal grooming through curmiculum
should be ensured.

Regular workshops and training
sessions are organized and shall be
organized in the upcoming academic
sessions for the students.,

TEAM
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K.R. MANGALAM UNIVERSITY

THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF AGRICULTURAL
SCIENCES (SOAS) FOR THE ACADEMIC SESSION 2019-20

Feedback from Students Action Taken

Career guidance and expert talks Noted for implementation in the upcoming
academic year.

Increase library faciliies for students | Noted for implementation in the upcoming
and provide more books related to [ academic year.
curncukum.

Feadback from Teachers Action Taken

Case based teaching should be |Case studies and discussions based on
encouraged. them should be employed by all faculty
during the teaching-leaming process.

Feedback from Academic Peers Action Taken

Curriculum should be prepared strictly in | Implemeanted,
accordance with ICAR guidelines.

Or. Mediwa Bhanda 1/
Dean, SOAS/212 122103




K.R. MANGALAM UNIVERSITY

THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF ENGINEERING AND
TECHNOLOGY (SOET) FOR THE ACADEMIC SESSION 2019-20

1. Student Feedback

Based on the feedback we received from our students, the following points related to
curricular aspacts ware encouraging:

¥ Academic programs are well structured as per industry needs and current
trends.
Suggestions received:

# The curriculum should be collaborated with reputed industries.
Action Taken: The School has initiated efforts to collaborate with reputed industries
and offering collaborative academic programs.

2. Teacher Feadback

Based on the feedback we received from Teachers, the following points related to
curricular aspects were encouraging:

¥ Academic programs are well structured.
Suggestions received:

¥ Provide more research opportunities to students through the curriculum,

# The syllabus should be regularly updaled and new courses should be added.

Action Taken: New courses have been intreduced based on the suggestions and
these are presented in the BoS meeling for discussion and approval. Students do
variety of projects embedded in their curriculum in varous courses and are also
encouraged to write research papers by their faculty mentors.

3. Alumni Feedback
The school should focus on enhancing employability skills of the students.

Action Taken: It has bben ensured that students are offered courses that are practical
based and oriented towards the job market. Skill development courses are an integral




part of the SOET curriculum, Besides the training and placement department is also
focused on enhancing skill sets of the students.

4.

Employer Feedback

Employers gave the feedback that the curriculum should be updated reqularly as
per industry needs. Students should be given exposure to field projects and
internships.

Action Taken: The suggestions have been noted for implementation in the
upcoming academic session 2020-21,

Academic Peers Feedback

The following suggestions were received from academic peers:

# Periodic updating of curriculum should be done as per industry needs and
contemporary trends.

Action Taken: Students have been offered a multiplicity of value-added courses
and open electives. They can choose these as per their interasts.
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K.R. MANGALAM UNIVERSITY

THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF MANAGEMENT AND
COMMERCE (SOMC) FOR THE ACADEMIC SESSION 2019-20

1. Student Feedback

The following points related to curricular aspects were received from the students as
feedback:

¥ The curriculum is organized and provides adequate knowledge and skills to the
students.

¥ The curriculum is well structured and is as per industry needs and current
trends.
Suggestions received from students included:

= The syllabus should focus more on enhancing praclical competencies.

Action Taken: To bridge the gap between theory and practice, we are incorporating
more industry-relevant projects into the syllabus. Guest lectures, workshops, and
mentorship programs have been planned for the upcoming semesters to provide the
students with insights from experienced practitioners.

2. Teacher Feedback

Based on the feedback received from Teachers, the following points related to
curricular aspects were reassuring:

* Content in the Academic programs is need-based.
» The curriculum has good academic flaxibility.

Suggestions received:

# Course objectives of the courses should be made more well-defined and
specific.

Action Taken: For all programmes offered at SOMC it has been ensured 1o review
the course objectives and align them to expected outcomes. The same shall be




mcorporated in the curriculum and programme handbooks after duly getting approved
in the Board of Studies maating,

3. Alumni Feedback
The following suggestions were received:

# Enhance the availability of references, journal sand cther reading malerial
regarding the curriculum in the University library.

* Add new courses to the syllabi that are contemporary meeting industry needs.

Action Taken: In response, steps have been taken, such as acquiring new library
books that align with the content of various programs. Additionally, starting from the
academic year 2019-20, new courses will be incorporated. Communication has been
established with teachers to enhance the engagement and stimulation of the
teaching-learning process.

4. Employer Feedback

The feedback from employers regarding management sfudents has been largely
positive. Employers have consistently noted the following strengths in our
management graduates- good communication skills, leadership skills and resilience,
There is a need 1o focus on giving the students on tenelogical skills vodationas well
as working in collaboration.

Action Taken: A comprehensive review of the management curriculum has been
initiated to identify areas for the infusion of technological skills. This involves assessing
the incorporation of relevant courses, workshops, and practical exercises focusing on
emerging technologies within the business landscape. We are actively establishing
partnerships with industry experts, including technology professionals and
entrepreneurs, 1o gain insights into the latest technological trends and requirements.

3. Academic Peers Feaedback

The following suggestions were received from academic peers:

# Suggested to Merge Two courses and have introduced Analysing Cost for
Managerial Decision Making according to the need of Industry.

# Suggestions were given to cater the current needs of the students to update their
knowledge and skills through Documentation for Global Business

# To inculcate value based education through New Specialisation Business and
Indian Ethos- Gandhian Studies

#= Titles revised as per the need of the hour

Action Taken: Changes have been incorporated as per the suggestion of extarnal
academic and industry experts. For PG, detailed syllabus of business communication
has been included.




5. No. | Course Code | Course Name
1 BEA /B.Com | Analysing Cost for Managerial Decision
(H) | Making
2 M.Com Decumentation for Glabal Business
3 MBA Business and Indian Ethos- Gandhian Studies

']
i

4 & Loammeren (S2000)
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Prof. V.A. Disbigy r0ad, Gurugram

Dean Haryana 122103
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF LEGAL STUDIES (SOLS)
FOR THE ACADEMIC SESSION 2019-20

1. Student Feedback

The students have appreciated the curriculum for various academic programs of SOLS
on the following aspects:

* The curriculum is well structured and s as per industry needs of the regulatory
council,
# The curriculum is organized and provides adequate knowledge and skills to the |
students.
Suggeslions received from students included:

= Multiple types of assessments can be given on course content to the students.

Action Taken: Assignments and projects have been incorporated as practicum work
in the curriculum to assess student learning.

2. Teacher Feedback |
Based on the feedback received from SOLS Teachers, the following points related to
cummicular aspects were encouraging;

& The curriculum is need-based.
# The curriculum enhances employability. I

Suggestions received:

* The curriculum should have more academic Nexibility.

Action Taken: In order to improve the precision and applicability of course objectives,
we have proactively gathered input from students, faculty members, and industry I
experts. We have formulated course objectives and anticipated cutcomes for all
professional programs offered at SOLS based on this collaborative nput. We are
currently investigating methods to introduce increased flexibility into our curriculum,

. - — ———————




granting students more autonomy in choosing courses aligned with their personal
interests and professional aspirations. This involves evaluating options such as
elective courses, spacializations, and interdisciplinary opportunities,

3. Alumni Feadback
The following suggestions were received.

# The curriculum of various programs should help students develop their
personality.
# More reading material should be provided on course content.

Action Taken: Faculty have been direcled to conduct engaging activities through
curriculum transaction thal help students groom their personality such as making
effective presentations, mooting, case writing etc. New library books have been
procured that cover the course content for all programs.

4. Employer Feedback

As per feedback received from the employers, suggestions were received to give
exposure to students on real-world problems at work should be a focus.,

Action Taken: Mare focus on mooting, case-writing etc has been given weightage in
the curricular experiences of our students.

5. Academic Peers Feedback
The following suggestions were received from academic peers:

= LUpdate the syllabus according to recent amendments.

= Law and Technology and Law and Science can be offered as elective subjects.

= |nclude more case siudies, presentations, assignments, extempore, live
projects & guest lectures. It was suggested to include application based
questions in the question papers.

= Qutreach programmes such as guest lecture, industrial visits, attendance and
paper presentation in National / International Seminars etc. to ensure adequate
exposura o the students,

Action Taken:

= Syllabus has been revised as per the recent amendments and taking into
consideration of syllabus of NLUs.

= Law and Technology and Law and Science has been proposed o be offered
as an elective subjects for the students of Ist and lind semester respactively of
BALLB {H), BBALLB (H), BCOM LLB (H) and LLB(H).

_‘.___..-'"’..
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF MEDICAL AND
ALLIED SCIENCES (SMAS) FOR THE ACADEMIC SESSION 2019-20

1. Student Feedback
Student feedback was positive in the following points:

¥ The courses are relevant to the needs of the industry,
» Courses are well struclured and designed to develop knowledge and skills
among students.
Suggestions received from students included:

F The syllabus should focus more on enhancing practical competencies.

Action Taken: Guest lectures, workshops, and mentorship programs have been
planned for the upcoming semesters to provide the students with insights from
experienced practitioners.

2. Teacher Feedback

Based on the feedback received from Teachers. the following suggestions were
received:

# Course content can be made more need-based, ensuring the enhancement of
employability skills among the students.

Action Taken: Suggestions have been noted for incorporation in the eurriculum.
Rigorous exposure to lab work and industry interface has been ensured to provide
students with experience of real-world complexities.

3. Alumnl Feedback

The following suggestions were received:

* Reading matenal regarding the curriculum should be made easily available.

Action Taken: The library has been enriched with additional reading material,




4. Employer Feedback

The following areas need attention:

# Enhancing communication skills of the graduates.
* Student preparation for interviews and selection process,

Action Taken: Communication skills will be more deeply incorporated into the
fundamental curriculum, providing students with abundant chances to practice and
enhance their proficiency across diverse subjecls, We are extending our career
guidance and counseling services to provide individualized assistance in constructing
resumes, mastering interview techniques, and developing comprehenzive career
plans.

5. Academic Peers Feedback
As per the feedback received from subject expert following actions are taken:

5. No Etatimnn_t Action Taken |

1 The cumiculum includesThe curriculum of pharmacy is govermned by
basic elements of the course Fharmacy Council of india, New Delhi. Enunc:ll
{e.g., course title and code has framed the entire curriculum with respect to
cradits, contact hours, coursecode, credits, contact hours, course objectives,|

objectives, learningleaming outcomes, pra-requisites, co-requisites,|
oulcomes, pre-requisites, co-course  description. The pre-requisites, co-
requisites, courserequisites are prepared and included in
description) programme handbook.

2 Wl course objectives andThe entire curriculum states all the uh}ectwas EI‘IIEI
ulcomes are stated clearlyoutcomes, The Subject expert was also the same:
nd measurable. opinion,
3  [The Course Outline is Mo amendment required.
appropriately formatted and
includes major topics,
activities, conlact hours.
4  [Course content and The approved COs is implemented from session
Instructional Activities align 2019-20,
l'with the Frogramme
Outcomes (POs),
rogramme Specific
ulcomes (PS0s) and
urse Dutcomas (COs).
5 e curriculum has agood [The curriculum was implemented without
lance between theory and modification,
plication and provides
xperential/hands-on
eaming. i _
(i) he curriculum is developedin  the practiced curriculum subject ik
o enhance problem-solvi harmaceutical Analysis, Biostatistics an
oCuUs  on

and critical thinking. Research  methodology  etc,




enhancement of problem solving and critical
= hinking skills.

7 [Course content is followed  Books of references are mentioned at the end of
0y corresponding reference Bvery course.
materials.

8  |[Evaluation Strategies and |The council laid evaluation and examination
Examination Scheme are  schama is implemeantad.

described within the |

curriculum,

24 PETIRST
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF BASIC AND APPLIED
SCIENCES (SBAS) FOR THE ACADEMIC SESSION 2019-20

1. Student Feedback

The feedback received from our students include some encouraging inputs:

# Courses are well structured and designed to develop knowledge and skills
among students.

Suggestions received from students included:

# The syllabus should focus more on enhancing practical competencies,
knowledge and skills of the students.

Action Taken: To assist students encountering difficulties in academic performance,
we are instituting remedial programs thal provide extra support through tutoring, study
groups, and supplementary materials. The curriculum now includes innovative and
interactive teaching approaches. Furthermore, assignments and projects are being
revised to conform to current industry standards.

2. Teacher Feedback
Based on the feedback received from Teachers, the following suggestions were
received:

# Course content can be made more need-based, ensuring the enhancement of
employability skills among the students.

Action Taken: Suggestions have been noted for incorporation in the curriculum.
Rigorous exposure to lab work and industry interface has been ensured to provide
students with experience of real-world complexities.

3. Alumni Feedback
The following suggestions were received:

* Reading material regarding the cumiculum should be made easily available.

—— . = —




Action Taken: The library has been enriched with additional reading rmaterial,
4. Employer Feedback
The following areas need attention:

* Focus on communication skills,
# Enhance problem solving abilities.

» Student to be given more practical exposure of industry experience through
field visits.

Action Taken: The integration of communication skills into the fundamental
curriculum guarantees students numerous chances to cultivate and enhance their
abilities across diverse subjects. Our career guidance and counseling services are
being extended to provide personalized assistance in resume construction, interview
strategies, and comprehensive career planning.

5. Academic Peers Feedback

As per the feedback received from subject experts the following actions have been
taken at the school level with reference to curricular aspects:

= Students have been given a number of flexible options to study open electives,
value added courses, elective subjects.

= Students undertake minor and major research projects in all programmes
offered by the Schoaol,

ol DS 1 I..;l.:;.:“-;'\'-l‘:'Lllt:.H
Dr B _"Ji]'-i it
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF EDUCATION (SOED)
FOR THE ACADEMIC SESSION 2019-20

1. Student Feedback

The feedback from SOED students appreciated the following aspects of the
curriculum;

» Courses are well designed to develop knowledge and skills among students.

Suggestions received from students included:

= Enhance practicum in theoretical subjects. Enhance number of field trips and
visits to enhance diverse educational experience.

Action Taken: The curriculum has undergone a thorough review to identify theoretical
subjects where practical exposure can significantly enhance understanding.
Adjustments have been made to incorporate more hands-on elements and practical
applications within these courses The number of field trips and educational visits has
bean increased.

2. Teacher Feedback

No specific suggestions were received from the teaching casualty hence no specific
points of action to be taken for implementation by the school pertinent to teacher
feedback.

3. Alumni Feedback
The following suggestions were received:
» Provide more internship opportunities.
» Reading material regarding the cumiculum should be made easily available.

Action Taken: School internships are an integral part of the course curriculum already
as per NCTE noms_Additional reading material has been ensured to be procured by
the library.




4, Employer Feedback

Thea following areas nead attention:

¥ Enhance technological skills of teachers.
# Curriculum should develop communication skills.
# Students should gain more hands-on experience to work in the schools.

Action Taken: The suggestions have been noted for implementation. More
workshops on technology integration into teaching will be organized. Value addition
courses will also be offerad on digital pedagogy skills. Intemship program at SOED is
already very rigorous. We will try to enhance the internship exposure activities for our
students during the time they are associated with schools, across varous semesters.

5. Academic Pears Feedback

As per the feedback received from subject experis the following actions have been
taken at the school level with reference to curricular aspects:

*= Courses must align to requirements of the NCTE and new courses have been
introduced as per this requirement.

[ gt L

Prof. { Dr. ) Arti Koul Kachroo
Dean
School of Education (SOED)




K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF HUMANITIES (SOHS)
FOR THE ACADEMIC SESSION 2019-20

1. Student Feedback

The feedback from SOHS students appreciated the following aspects of the
curriculum:

# Academic programs are well structured as per current trends.

Suggestions received from students included:

* Tests and quizzes should be given to students to enhance their conceptual
clarity.

Action Taken: Assignments and projects have been integrated into the curriculum as
practical exercises to evaluate student learning,

2. Teachar Faadback

Based on the feedback we received from our teachers, the following points related to
curricular aspecis were encouraging:

* Academic programs are well structured as per current trends.
Suggestions:

# Focus in the curriculum should be the enhancement of academic proficiency of
the students.

Action Taken: A thorough review of the existing curriculum has been conducted to
identify areas for enhancemeant with a specific focus on academic proficiency, This
process involved assessing the alignment of course content, leaming objectives, and
assessmenl methods.The curiculum now integrates innovative teaching methods to
engage siudents actively in the leamning process. This includes the use of technology,




interactive sessions, and practical applications to make academic content more
accessible and engaging.

3. Alumni Feedback
The following suggestions were received:

* More internship opportunities to be pravided to students.
* Qrganize more field trips and educational visits 3 sapart of the curriculum,

Action Taken: The curriculum has been revised to include a greater number of field
trips and educational visits as an integral part of the leaming experience. These
outings are designed to provide students with practical exposure and firsthand
insights into real-world applications of their academic studies. We are exploring
collaborative efforts with a variety of organizations to expand the pool of internship
opportunities available to our students,

4, Employer Feedback
The following areas nead attention:

= Enhancement of academic proficiency of the students.
= Curriculum should develop communication skills.

Action Taken: Communication skills development has been integrated into the
curriculum as dedicated modules. These modules focus on enhancing both written
and verbal communication skills, ensuri ng students have a comprehensive skill set far
effective expression. Recognizing the diverse learning needs of our students, we have
Intraduced individualized support programs,

5. Academic Peers Feedback

= Academic peers have commended the cumculum for its relevance,
emphasizing that the content aligns well with current industry trends and
academic standards.

= The incorporation of practical components within the curriculum has received
positive feedback,

Suggestions and Action Taken: The use of innovative teaching methods, including
technology integration and interactive sessions, has been recognized. Academic
peers have expressed the need for an increased emphasis on research opportunities
within the curriculum. Encouraging students to engage in research projects and
Inltiatives can contribute to a culture of inquiry and intellectual exploration.

W THumanities (SOHS)
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF ARCHITECTURE AND
PLANNING (SOAP) FOR THE ACADEMIC SESSION 2019-20

1. Student Feedback
Feedback from students on curriculum included some appreciated points as enlisted:

# Courses are well designed to develop knowledge and skills among students.
# There is a lot of focus on practical skills,

Suggestions received from students included:

# Enhance practicum in theoretical subjects, Enhance number of field trips and
visils lo enhance diverse educational experience,

Action Taken: Quizzes, group discussions, assignments, and projects have been
incorporated into the curriculum as hands-on activities to assess student leaming.

2. Teacher Feedback

As far as feedback was received from SOAP teachers, the following aspects were
found positive in the curriculum:

# The academic programs have been meticulously structured to align with current
trends.

Suggestions:
> Mo specific suggestions for improvement were received.

Action Taken: A significant emphasis has been placed on hands-on learning within
the curriculum. It is a continuous endeavoutr at our school to provide the students the
best of experiential learning opportunities and make them industry ready.

3. Alumni Feedback
The following suggestions were received:




¥ Reading material regarding the curriculum should be made easily available.
¥» Students should be provided more exposure through cumicular achvities.

Action Taken: Faculty members are actively involved in supporting students in
accessing reading materials and participating in curricular activities, They serve as
mentors, providing guidance and encouragement to enhance the overall leaming
experience We are actively using multiple communication channels to keep students
informed about the availability of reading materials and upcoming curricular activities.
I This includes anncuncements through online portals, emails, and notice boards.

4. Employer Feedback

The following areas need attention:

= Giving exposure to students on real-world problems at work should be a focus.,
= Enhancement of academic proficiency of the students.

Action Taken: We have actively forged partnerships with industry leaders to create
opportunities for students to engage with real-world problems. This includes
coltaborative projects, internships, and case studies that provide practical insights into
challenges faced in professional settings. Expert practitioners are regulary invited to
conduct guest lectures and workshops, sharing their experiences in dealing with real-
world problems. These sessions offer students valuable perspectives and practical
knowledge.

5. Academic Peers Feedback

As per the feedback received from subject experts the following actions have been
taken at the school level with reference to curricular aspects:

= Course Objectives and Dutcomes should be prepared for all courses.

= Expert practitioners are regularly invited to conduct guest lectures and
workshops, sharing their experiences in dealing with real-world problems.

= The syllabus has been made more comprehensive in terms of developing
practical competencies, knowledge and skills of the students.
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K.R. MANGALAM UNIVERSITY

THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF FASHION AND DESIGN
(SOFD) FOR THE ACADEMIC SESSION 2018-20

1. Student Feedback
The students in their feedback highlighted the positive aspects of the curriculum:

¥ Courses are well designed to develop knowledge and skills among students.

Suggestions received from students included:

¥ Multiple types of assessments can be given on course content lo the
students,

Action Taken: Assignments and projects have been incorporated as practicum work
in the curriculum to assess student learning.

2. Teacher Feedback

Based on the feedback we received from our teachers, the following points related to
curricular aspects ware encouraging:

¥» Academic programs are well structured as per current trends and industry
needs/

Action Taken: The curriculurm has been extensively examined to pinpeoint theoretical
subjects where practical exposure can substantially enhance comprehension.
Maodifications have been introduced to infuse more hands-on elements and real-world
applications into these courses. Additionally, there has been a planning done for the
next academic session for augmentation In the frequency of field trips and
educational visits.

3. Alumni Feedback
The following suggestions were received:
= Additional reading materials should be made avallable for the course content.

Action Taken: in response to the suggestion, actions have been taken to provide
additional reading materials for the course content.




4, Employer Feedback

Feadback from employers emphasized the necessity for periodic updates to the
curriculum in accordance with industry requirements. Additionally, it was suggested
that students should be provided with opportunities for exposure to field projects and
internships.

Actlon Taken: We have initialed a robust and ongoing review process for the
curmiculum, ensuring that it remains in sync with the evolving needs of the industry,
This involves collaboration with indusiry experts, feedback sessions, and continucus
evaluation of program content Periodic updates incorporate emerging trends,
technologles, and industry best practices into the curriculum, This iterative approach
ensures that students are equipped with the latest knowledge and skills relevant to
their respective fields. We have expanded and diversified our intemship programs,
farging partnerships with a diverse range of organizations. This allows students to gain
hands-on experience, apply theoretical concepls, and develop industry-specific skills
during their academic journey.

5. Academic Peers Feedback

As per the feadback received from subject experts the following acfions have been
taken at the school level with reference to curricular aspects;

= Course Objectives and Outcomes should be prepared for all courses,

= Thorough review of the existing syllabus has been conducted with a focus on
enhancing practical competencies, knowledge, and skills development. The
revised syllabus is designed to provide a well-rounded and comprehensive
learning experience.

= The syllabus now includes a variety of practical assignmenis and projects that
encourage students to apply their knowledge in real-world scenarios. These
assignments are designed to develop and refine practical competencies and
skills relevant to thaeir academic discipline.
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF JOURNALISM AND MASS
COMMUNICATION (SJMC) FOR THE ACADEMIC SESSION 2019-20

1. Student Feedback
The feedback received from our students include some encouraging inputs:

= Courses are well structured and designed to develop knowledge and skills
among students.

Suggestions recelved from students included:

The syllabus should focus more on enhancing practical competencies, knowledge and
skills of the students,

Action Taken: To assist students encountering difficulties in academic performance,
we are instituting remedial programs that provide extra support through tutoring, study
groups, and supplementary materials, The curriculum now includes innovative and
interactive teaching approaches. Furthermore, assignments and projects are being
revised to conform to current industry standards,

2. Teacher Feedback

No specific suggestions were received from the teaching casualty hence no specific
points of action to be taken for implementation by the school pertinent to teacher
feedback.

3. Alumni Feedback

The following suggestions were received:

* Provide more internship opportunities.
* Reading material regarding the curriculum should be made easily available.

Action Taken: The curriculum has been revised to more seamlessly integrate
Internship opportunities. Clear guidelines and expectations for undertaking internships
have been incorporated, ensuring that students can leverage these expariences to




complement their academic leaming, To make reading malerial easily accessible, our
library services have been enhanced with an expanded collection of e-books, journals.
and research papers. Eforts have been made to ensure that students have convenient
access to a wide range of resources relevant to the curriculum.

4. Employer Feedback

Employers emphasized the need for regular updates to the curriculum in accordance
with industry requirements. Additionally, they recommended providing students with
broader exposure to field projects and internships.

Action Taken: These suggestions of parents have been acknowledged and are slated
for implementation in the forthcoming academic session 2020-21.

3. Academic Peers Feedback

The following suggestions were received from academic peers:

= Make curriculum more flexible.

= Give students options to study Interdisciplinary courses, open elactives, value
addition courses,

Action Taken: Students are provided with access to a diverse range of value-added
coursas and open electives, enabling them to make selections that align with their
individual interests. The curriculum undergoes regular revisions conducted by the
School incorporating current trends and feedback received from stakeholders.
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K.R. MANGALAM UNIVERSITY

THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT ON FEEDBACK ANALYSIS

2020-21

The institution collects feedback on curriculum aspects and courses from different stakeholders such as
students, teachers, employers, alumni and academic experts. Once the feedback was collected and
analysed the valuable suggestions were considered and appropriate actions were undertaken &
implemented,

Table 1: Action Taken Report on Feedback & Suggestions from Students

Based on the student feedback analysis the action taken by various schools is reported in the

succeeding table.
S.No. FEEDBACK & SCHOOL ACTION TAKEN
UGGESTIONS
1. [The curriculum ought to be developed [SOET The school has begun endeavours to
in  collaboration with  esteemed partner with esteemed industries and
industries. rovide joint academic programs.
2. |Faculty-student interaction may he SOHMCT Various ICT tools are
hanced. Smart class programmes eing used for making teaching
m&y be made effective. earmning process effective,
3. [Enhance the library amenities for [All  School thorough assessment of the existing
udents and expand the collection of |Deans ibrary facilities was conducted to
ks relevant to the curriculum. dentify areas requiring improvement.
iew books, joumnals, and reference
atertals relevant to vanous academic
isciplines were procured and added 1o
¢ library's collection.
4. [Cumiculum may be revised including  [All School e curriculum was revised by schools
opics. Flexibility in curriculum  |Deans n their BoS meetings. Environmental
nd need for skill onented courses was dies and Disaster Management were
ugpested. The curricolum should intrisduced as a course
include advanced learning modules. for all undergraduste students of the
University.
5. [Provide a career Guidance and expert [All  School line Career guidance programs were
talks by industrialists. Deans iven during the COVID-19 lockdown
o the students,
6. [Library facilities must be augmented to [All  School [Library was equipped with
ect the current requirement of the |Deans. INFLIBNET,
udents to enable efficient leaming. Liniversity DELNET, CYGNUS, SCOPUS
[Librarian owledge Portal
f nd repro lities
2% Begistrar
KR Mangalam University, K_R. Mangaiam Liniversity

Sohna Road, Gurugram-122103

Spohna Road, Burugram




Table 2: Action Taken Report on Feedback & Suggestions from Teachers

Based on the teacher feedback analysis the action taken by various schools is repoerted in the succeeding

tihle,
S.No. FEEDBACK & SCHOOL ACTION TAKEN
UGGESTIONS
I rovide more research (SOET Implemented additional research modules

pporunities to students through
he curriculum.

in relevant courses o enhance student
exposure o rescarch,

ocus in the curriculum should be [SOHS
he enhancement of academic
ficiency of the students.

[Reviewed and  adjusted  curriculum
priorities to  prioritize  academic  skill
development.

3. |[Ensure regular updates to the [SOET

Revised syllabi and introduced new courses
to reflect current trends and advancements
in the field,

4. [Increase student access to research SOET
portunitics within the curriculum.

All efforts made to enhance research

iies and research work among
Emd-::m-.

5 ote teaching methods centered  |[SOAS,
und real-life cases SOMC

Implemented case-based learning
proaches in relevant courses o enhance
ractical understanding.

6. it is important to refine and clanfy |SOHMCT,
he objectives of courses. SOMC

Conducted a comprehensive review of
ourse objectives and prepared them to
umprove student leaming,

1. [Tailor course content to meet the [SBAS,
pecific needs of students, with a [SMAS
focus on enhancing employability

ills.

ilding components relevant to industry

E:wiscd course content to incorporate skill-
emands.

E. llow for greater fexibility within [SOLS
e curriculum.

(Revised cumiculum to offer more clective
courses,  allowing  students  greater
Hexibility in their studies.

9. |Emphasize the integration of human |All School
values and ethical standards into the [Deans

Introduced ethics modules across  all
programs o instill ethical principles in

curriculum. sudents’ academic journey.
10. lAwareness  among every All [Tumitin- Plagiarism software is available in
especially  research  scholars 1o |Schools, niversity Library for free quality check of
ublish articles may be created. University [research manuscripts,
esearch mamuscript quality check |Libraran
E&n be made free access.

Table 3: Action Taken Report on Feedback & Suggestions from Employers

Based on the Employer feedback analysis the action
succeeding table.

taken by various schools is reporied in the

S.MNo. FEEDBACK & SCHOOL
UGGESTIONS

ACTION TAKEN

perience in addressing real-life [SBAS,
orkplace challenges. Drean
SOLS,

1. E‘mv[dc students with first hand Dean

Implemented  experiential  leamning

initiatives, including industry projects
nd case studies, fo expose ents to
al-world scenarios, Th be done

-COVID-19 | Wi and

ﬁ‘/ Dean
SOAP
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2, |Emphasize the development of both |Dean Enhanced curriculum 1o include
technical aptitude and teamwork [SOED, collaborative  projects  and  group
fabilities among students. Dean assignments o foster  teamwork

MC alongside technical skills development.

3. |Ensure that the curmiculum remains [Dean The curmiculum has been reviewed and

current to meet industry demands.  [SIMC, industry consultations have been held
Dean online during the COVID-19 pandemic
SOET. E align program offerings  with
Denn rolving industry requirements.
SOFD

4. Differ students mcreased  (All School [Efforts have been made to sirengthen
opportunities  for feldwork and [Deans artnerships with industry stakeholders
intemships. o provide more inlernship and

icldwork opporiunities  for  students

cross disciplines post COVID- 19

lockdown and resumption of on-campus
. Jlearning.

5, |[Improve graduates' communication |[All School |::lagmled communication skills
COmpelencies, Deans orkshops and courses  into  the

curmculum to enhance students' verbal

pnd written communication abilities
ucted online workshops and mock

6. [Prepare students for job interviews |All School

fand the hiring process. Deans nierview sessions to equip students
ith essential skills and confidence for
= ceessful job interviews.
1. |Foster students’ problem-solving [Dean ntroduced  problem-based  leaming
capabilities. SBAS wihodologies and organized online
wkshops  to enhance  students'
alytical and problem-solving skills.
8. |Enable students to acquire practical |Dean onducted online practical workshops
skills for school-based work. SOED o equip students with relevant skills for
hool-based assignments and projects.
Q. |Elevate students’ academic |Dean entoring and mtoring ensured to assist
proficiency levels. SOHS, dents in improving their academic
Dean [ormance and proficiency levels.
SOAP

Table 4: Action Taken Report on Feedback & Suggestions from Alumni
Eﬁl on the Alumni feedback analysis the action taken by various schools is reported in the succeeding
fe.
5.No. EEEDBAEK & SCHOOL, ACTION TAKEN
UGGESTIONS

nhance number of site visits. Dean [Post-COVID-19  lockdown  and
SOAP resumption  of onsite  learning,
frequency of site visits, organized

indlustry  tours, and feld trips 1o
I provide  students Eé&# practical

. exposure shall be i
Schna Road, Gurugram-122103 Registrar
K A Mangakam Uniyee ™
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2 |Enrich the library's collection with [All  School

Planned to  procure and add

reading material related to the |Deans iculum-relevant books, journals,
curriculum. d resources to  the library's
llection to support the academic
of students and faculty,

3  [Expand internship opportunities. Diean E‘his shall be ensured post-resumption
SIMC, f onsite leaming. However, the
[Dean Iniversity has explored possibilities
SOHS, on enhancing online internships for
[Dean ents as far as possible during the

SOED OVID-19 lockdown.
4  |Prioritize interdisciplinary  [All School [Students shall conduct
engagement across varous courses.  (Deans interdisciplinary projects 1o encourage
cross-disciplinary learning and holistic

_ skill development.

3 [Emphasis on improving studems' [Dean SOET |Organized a few online workshops,
employvability skills. d skill development programs
focused on  enhancing  students'

ployability and job readiness.

6 |Integrate new, industry-relevant Diean ew courses that address emerging
courses into the curriculum. IIE‘.{“J!v.-ﬂ‘i_",', ds and industry demands, ensuring
Dean SOET  eurriculum relevance have been added
n the curmiculum.

Table 5: Action Taken Report on Feedback & Suggestions from Academic
Experts

Based on the Academic Experts feedback analysis the action taken by various schools is reported in the
suceeeding table.

S.No. FEEDBACK & SCHOOL ACTION TAKEN
SUGGESTIONS
I jAlign curniculum as per industry |All Schools eviewed curriculum
fstandards. idelines and updated course
ontent to align with current
industry  standards and  best
FACTICES.
2. implement more  experiential |All Schools Enhanced experiential learning
learning activities in the curriculum. COMPONants such s
mternships, industry projects,
and simulations to enrich the
curriculum.

The action taken report demonstrates our dedication to proactively tackle issues, utilize our strengths, and
cultivate cooperative refationships. By utilizing this feedback, K.R Mangalam University aims not only to
improve our organizational efficiency but also to meet the expectations and requirements of our
stakcholders. Looking ahead, K.R Mangalam University is committed to ongoing enhancement, openness,
and active mvolvement with all stakeholders to accomplish our common ohjectives and create beneficial
OUlCOMmes,
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K.R. MANGALAM UNIVERSITY

THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF HOTEL MANAGEMENT
AND CATERING TECHNOLOGY (SOHMCT) FOR THE ACADEMIC
YEAR 2020-21

Feedback from Students

Actlon Taken

Flexibility in curriculum
and need for skill-oriented courses was
suggestad,

Students have been offered open
alectives and value added courses.

Faculty-student interaction may be
enhanced. Smart class programmes
may be made effective.

Various ICT tools are
being used for making teaching
leaming process effective.

Action Taken

Feedback from Teachers
The curriculum should enhance
components of human wvalues and

professional ethics.

Professional Values and ethics-related
activities were added inta the curriculum
of some courses,

Course objectives of the courses should
be made more well-defined and specific.

It has been ensured lo review the course
objectives and align them to expected

autcomes,

Feedback from Alumni Action Taken
More amphasis should be on the Inter-disciplinary projects have been
applications of the opted field of made mandatory for all the students.

study. Focus more on inter
disciplinary activities of many

coursas
Ja{
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Feedback from Employers

Action Taken

Students should be given exposure to
field projects and intemships.

This is an integral component of the
BHMCT curriculum. Already
incorporated.

Feedback from Academic Peers

Action Taken

More research exposure is provided to
students through project work

Maoted for implementation in the
upcoming academic year,

Focus on personality development and
personal grooming through curriculum
should be ensured.

Regular workshops and training
s855i0n5 are organized and shall be
arganized in the upcoming academic
sassions for the students.
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K.R. MANGALAM UNIVERSITY

THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF AGRICULTURAL
SCIENCES (SOAS) FOR THE ACADEMIC YEAR 2020-21

Feedback from Students

Action Taken

Career guidance and expert talks

Moted for implementation in the upcoming
academic year,

Increase library facilities for students
and provide more books related fto
curriculum.

Noted for implementation in the upcoming
academic year.

Feedback from Teachers Action Taken
Case based teaching should be |Case studies and discussions based on
encouraged. them should be employed by all faculty

during the teaching-learning process.

Feedback from Academic Peers

Action Taken

Curriculum should be prepared strictly in
accordance with ICAR guidelines.

Implemeanted,

hF,-II 1
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF ENGINEERING AND
TECHNOLOGY (SOET) FOR THE ACADEMIC YEAR 2020-21

1. Student Feedback

Based on the feedback we received from our students, the following points related to
curricular aspects ware ancouraging:

# Academic programs are well structured as per industry needs and current
trends.
Suggestions received:

# The curmiculum should be collaborated with reputed industries.
Action Taken: The School has initiated efforts to collaborate with reputed industries
and offering collaborative academic programs.

2. Teacher Feedback

Based on the feedback we received from Teachers, the following points related to
curricular aspects were ancouraging:

¥ Academic programs are well structured.
Suggeshons received:

# Provide more research oppertunities to students through the curriculum.

# The syllabus should be regularly updated and new courses should be added.

Action Taken: New courses have been introduced based on the suggestions and
these are presented in the BoS meeting for discussion and approval. Students do
variely of projects embedded in their curriculum in varlous courses and are also
encouraged to write research papers by their faculty mentors.

3. Alumni Feedback
The school should focus on enhancing employability skills of the students.
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Action Taken: It has bben ensured that students are offered courses that are practical
based and onented towards the job market. Skill development courses are an integral
part of the SOET curriculum. Besides the training and placement department is also
focused on enhancing skill sets of the students.

4. Employer Feadback

Employers gave the feedback that the curriculum should be updated regularly as

per industry needs. Students should be given exposure lo field projects and
internships.

Action Taken: The suggestions have been noled for implementation in the
upcoming academic session 2020-21.

5. Academic Peers Feedback

The following suggestions were received from academic peers:

¥ Periodic updating of curriculum should be done as per industry needs and
contemporary trends.

Action Taken: Students have been offered a multiplicity of value-added courses
and open electives, They can choose these as per their interests,
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF MANAGEMENT AND
COMMERCE (SOMC) FOR THE ACADEMIC YEAR 2020-21

1. Student Feedback

The following points related to curricular aspects were received from the students as
feedback:

# The curriculum is organized and provides adequate knowledge and skills to the
sludents.

# The curriculum is well structured and is as per industry needs and current
trends.
Suggestions received from students included:

= The syllabus should focus more on enhancing practical competencies.

Action Taken: To bridge the gap between theory and practice, we are incorporating
more industry-relevant projects into the syllabus, Guest lectures, workshops, and
mentorship programs have been planned for the upcoming semesters to provide the
students with insights from experienced practitioners.

2. Teacher Feedback

Based on the feedback received from Teachers, the following points related to
curricular aspects were reassuring:

# Content in the Academic programs is need-based.
# The curriculum has good academic flexibility.

Suggestions recaived:

¥ Course objectives of the courses should be made more well-defined and
specific.

Action Taken: For all programmes offered at SOMC it has been ensured o review
the course objectives and align them to expected cutcomes. The same shall be




incorporated in the curriculum and programme handbooks after duly getting approved
in the Board of Studies maating,

3. Alumni Feedback
The following suggestions were received:

* Enhance the availability of referances, journal sand other reading material
regarding the curriculum in the University library,
# Add new coursas to the syllabi that are contemporary meeting industry needs.

Action Taken: In response, steps have been taken, such as acquiring new library
books that align with the content of various programs. Additionally, starting from the
academic year 20719-20, new courses will be incorporated. Communication has been
established with teachers to enhance the engagement and stimulation of the
teaching-learning process.

4. Employer Feedback

The feedback from employers regarding management students has been largely
positive. Employers have consistently noted the following strengths in our
managemeant graduates- good communication skills, leadership skills and resilience.
There s a need to focus on giving the students on tenelogical skills uodationas well
as working in collaboration,

Action Taken: A comprehensive review of the management curriculum has been
initiated to identify areas for the infusion of technological skills. This involves assessing
the incorporation of relevant courses, workshops, and practical exercises focusing on
emerging technologies within the business landscape. We are actively establishing
parinerships with industry experts, including technology professionals and
antrepreneurs, to gain insights into the latest technological trends and requirements.

5. Academic Peers Feedback

The following suggestions were received from academic peers:

» Suggested to Merge Two courses and have introduced Analysing Cost for
Managerial Decision Making according to the need of Industry,

w

Suggestions were given to cater the current needs of the students to update thair
knowledge and skills through Documentation for Global Business

* To inculcate value based education through New Specialisation Business and
Indian Ethos- Gandhian Studies

# Titles revised as per the need of the hour

Action Taken: Changes have been incorporated as per the suggestion of external
academic and indusiry experts. For PG, detalled syllabus of business communication
has been included,




Course Name

| 8. No. | Course Code
1 BBA /B.Com (H)

Analysing Cosl for Managerial Decision-
Making

2 M.Corm

Documentation for Global Business

3 MBA

Business and Indian Ethos- Gandhian Studies

B, —
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF LEGAL STUDIES (SOLS)
FOR THE ACADEMIC YEAR 2020-21

1. Student Feedback

The students have appreciated the curriculum for various academic programs of S0LS
on the following aspects:

# The curriculum is well structured and s as per industry needs of the regulatory
council.

# The curriculum is organized and provides adequate knowledge and skills to the
students,
Suggestions received from students included:

= Multiple types of assassments can be given on course content to the students.

Action Taken: Assignments and projects have been incorporated as practicum work
in the curmiculum to assess student learning.

2. Teacher Feedback

Based on the feedback received from SOLS Teachers, the following points related to
curricular aspects were encouraging:

¥ The curriculum is need-based.
F The curriculum enhances employability.

Suggestions received:

# The curriculum should have more academic flexibility.

Action Taken: In order to improve the precision and applicability of course objectives,
we have proactively gathered input from students, faculty members, and industry
experts. We have formulated course objectives and anticipated outcomes for all
professional programs offered al SOLS based on this collaborative input. We are
currently investigating methods to introduce increased flexibility into our curriculum,
granting studenls more autonomy in choosing courses aligned with their parsonal




interests and professional aspirations. This involves evaluating oplions such as
elective courses, specializations, and interdisciplinary opportunities,

3. Alumni Feedback
The following suggestions were raceived:

¥ The curriculum of various programs should help students develop their
personality,
¥ More reading material should be provided on course content.

Action Taken: Faculty have been directed to conduct engaging activities through
curriculum transaction that help students groom their personality such as making
effective presentations, mooling, case writing etc. New library books have been
procured that cover the course content for all programs.

4. Employer Feedback

As per feedback received from the employers, suggestions were received to give
exposure to students on real-world problems at work should be a focus.

Action Taken: More focus on mooting, case-writing etc has been given weightage in
the curricular experiences of our students.

5. Academic Peers Feedback

The following suggestions were received from academic peers:

= Update the syllabus according to recent amendments.

= Law and Technology and Law and Science can be offered as elective subjects.

= Include more case sludies, presentations, assignments, extempore, live
projects & guest lectures. It was suggested to include application based
guestions in the question papers,

= Qutreach programmes such as guest lecture, industrial visits, attendance and
paper presentation in National / Intemational Seminars etc, to ensure adequate
exposure to the students

Action Taken:

= Syllabus has been revised as per the recent amendments and taking into
consideration of syllabus of NLUs.

= Law and Technology and Law and Science has been proposed lo be offered
as an elective subjects for the students of Ist and lind semester respectively of
BALLE (H), BEALLE (H), BCOM LLB (H) and LLB{H).

U

Dr. Kaveri Sharma
Coordinator SOLS




K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF MEDICAL AND
ALLIED SCIENCES (SMAS) FOR THE ACADEMIC YEAR 2020-21

1. Student Feedback
Student feedback was positive in the following points:

# The courses are relevant to the needs of the industry.

# Courses are well structured and designed to develop knowledge and skills
among students.
Suggestions received from students included:

# The syllabus should focus more on enhancing practical competencies.

Action Taken: Guest lectures, workshops, and mentorship programs have been
planned for the upcoming semesters to provide the students with insights from
experienced practitioners.

2. Teacher Feedback

Based on the feedback received from Teachers, the following suggestions were
recaived:

# Course content can be made more need-based, ensuring the enhancement of
employability skills among the students.

Action Taken: Suggestions have been noted for incorporation in the curriculum,
Rigorous exposure to lab work and industry interface has been ensured to provide
sludents with experience of real-world complexities.

3. Alumni Feadback

The following suggestions were received:

# Reading matenal regarding the curriculum should be made easily available.

Action Taken: The library has been enriched with additional reading material,




4. Employer Feedback

The following areas need attention:

= Enhancing communication skills of the graduates.

» Student preparation for interviews and selection process.
Action Taken: Communication skills will be more deeply incorporated into the
fundamental cumiculum, providing students with abundant chances to practice and
anhance their proficiency across diverse subjects. We are extending our career
guidance and counselling services to provide individualized assistance in constructing
resumes, mastering interview technigues, and developing comprehensive career
plans.

5. Academic Peers Feedback
As per the feedback received from subjecl expert following actions are taken:

5. No Statement j Action Taken

1 [The cumiculum include curriculum of pharmacy Is governed by
basic elements of the course Pharmacy Council of India, New Delhi. Council
{e.g., course title and code has framed the entire curriculum with respect to
cradits, contact hours, coursecode, credits, contact hours, course objectives,

objectives, learningleaming oulcomes, pre-requisites, co-requisites,
culcomes, pre-requisites, urse description. The pre-requisites, co-
requisitas, courserequisites are prepared and included in

description) programme handbook,
2 Al course objectives andThe entire curriculum states all the objectives EII'h'.L
outcomes are stated clearlyoutcomes. The Subject expert was also the same

and measurable, |n|:|1'ni'|:rn-
3 [The Course Qutline is INo amendment required,
appropriately formatted and

includes major topics,
activities, contact hours.
4  Course content and The approved COs is implemented from session
Instructional Activities align 20158-20.
with the Programme
Outcomes (FOs).
Programme Specific
Outcomes (PS0s) and
Course Outcomes (COs). 3 _
2  Thecurriculum has agood The curculum was implemented  without
balance between theory and madification, '
pplication and provides
xperigntial/hands-on
earning.
&  [The curiculum is developedin the practiced cumiculum subject like
anhance problem-solvingPharmaceutical Analysis, Biostatistics and

nd critical thinking. esearch methodology etc. focus  on
nhancement of problem solving and critical
hinking skills.




T Coursa content is followed ED::-I-;S of references are mentioned at the end of|
by comesponding raference Every course.

malerials.

8  [Evaluation Strategies and
Examination Scheme are
described within tha
CLFTiCLum.

M %‘cﬂ';
DEAN (SMAS)

A + Hinjversity
Prof. (Dr! #Iﬂﬁﬂ‘ﬁlﬁg Ve
Dnan_l:sgd,g'la 0@0, i qram

Haryana-12¢ 1M

The council laid evaluation and examination
gcheme is implemented.




K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF BASIC AND APPLIED
SCIENCES (SBAS) FOR THE ACADEMIC YEAR 2020-21

1. Student Feedback
The feedback received from our students include some encouraging inputs:

» Courses are well structured and designed to develop knowledge and skills
among students.

Suggestions received from students included:

¥ The syllabus should focus more on enhancing practical competencies,
knowledge and skills of the students.

Action Taken: To assist students encountering difficulties in academic performance,
we ara instituting remedial programs that provide exira support through tutoring, study
groups, and supplementary materials. The curriculum now includes innovative and
interactive teaching approaches. Furthermore, assignments and projects are being
revised to conform to current industry standards.

2. Teacher Feedback

Based on the feedback received from Teachers, the following suggestions were
received:

= Course contenlt can be made more need-based, ensuring the enhancement of
employability skills among the students.

Action Taken: Suggestions have been noted for incorporation in the curriculum.
Rigorous exposure to lab work and industry interface has been ensured to provide
students with experience of real-world complexities.

3. Alumni Feedback

The following suggestions were received:

# Reading material regarding the curriculum should be made easily available.




Action Taken: The library has been enriched with additional reading material.
4, Employer Feedback

The following areas need attention:

#* Focus on communication skills.
# Enhance problem solving abilities.

= Stugent to be given more practical exposure of industry experience through
field visits.

Action Taken: The integration of communication skills into the fundamental
curriculum guarantees students numerous chances to cultivate and enhance their
abilities across diverse subjects. Our career guidance and counseling services are
being extended to provide personalized assistance in resume construction, interview
strategies, and comprehensive career planning.

5. Academic Peers Feedback

As per the feedback received from subject experts the following acticns have been
taken at the school level with reference to curricular aspects:

= Students have been given a number of flexible options to study open electives,
value added courses, eleclive subjects.

= Students undertake minor and major research projects in all programmes
offered by the School.

R, hanpals sl
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF EDUCATION (SOED)
FOR THE ACADEMIC YEAR 2020-21

1. Student Feedback

The feedback from SOED students appreciated the following aspects of the
curriculum:

= Courses are well designed to develop knowledge and skills among students.

Suggestions received from students included:

= Enhance practicum in theoraetical subjects, Enhance number of fiald trips and
visits to enhance diverse educational experience.

Action Taken: The curriculum has undergone a thorough review to identify theoretical
subjects where practical exposure can significantly enhance understanding.
Adjustments have been made ta incorporate more hands-on elements and practical

applications within these courses. The number of field trips and educational visits has
been increased.

2. Teacher Feedback

Mo specific suggestions were recaived from the teaching casualty hence no specific

points of action to be taken for implementation by the school pertinent to teacher
feadback,

3. Alumni Feedback
The following suggestions were received:

* Provide more internship opportunities.
* Reading material regarding the cumriculum should be made aasily avallable.




Action Taken: School intemships are an integral part of the course curriculum already
as per NCTE norms.Additional reading material has been ensured to be procured by
the library.

4. Employer Feedback

The following areas need attention:

* Enhance technological skills of teachers.
* Curriculum should develop communication skills,
# Students should gain more hands-on experience to work in the schools.

Action Taken: The suggestions have been noted for implementation. More
workshops on technology integration into teaching will be organized. Value addition
courses will also be offered on digital pedagogy skills. Internship program at SOED is
already very rigorous. We will try to enhance the internship exposure activities for our
students during the time they are associated with schools, across various semesters.

3. Academic Peers Feedback

As per the feedback received from subject experts the following actions have bean
taken at the school level with reference to curricular aspects:

= Courses must align to requirements of the NCTE and new courses have been
introduced as per this requirement.

{h.q
4 iff{ﬂ/ i
School of Education
Dr. P.C .E'%c Fiushrepg
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF HUMANITIES (SOHS)
FOR THE ACADEMIC YEAR 2020-21

1. Student Feadback

The feedback from SOHS students appreciated the following aspects of the
curniculum:

* Academic programs are well structured as per current trends.

Suggestions received from students included:

* Tests and quizzes should be given to students to enhance their conceptual
clarity.
Action Taken: Assignments and projects have been integrated inte the curriculum as
practical exercises 1o evaluate student learning.

2. Teacher Feedback

Based on the feedback we received from our teachers, the following points related to
curricular aspects were encouraging:

* Academic programs are well structured as per current trends,

Suggestions:

# Focus in the curriculum should be the enhancement of academic proficiency of
the students.

Action Taken: A thorough review of the existing curriculum has been conducted to
identify areas for enhancement with a specific focus on academic proficiency. This
process involved assessing the alignment of course content, learning objectives, and
assessment methods. The curriculum now integrates innovative teaching methods to
engage students actively in the learning process. This includes the use of technology,
interactive sessions, and practical applications to make academic content more
accessible and engaging.




3. Alumni Feedback
The following suggestions were received:

# More intemship opportunities to be provided to students.
= Organize more field trips and educational visits a sapart of the curriculum,

Action Taken: The curriculum has been revised to include a greater number of field
trips and educational visits as an Integral part of the leamning experience. These
outings are designed to provide students with practical exposure and firsthand
insights into real-world applications of their academic studies. We are exploring
collaborative efforts with a variety of organizations to expand the pool of internship
opportunities available to our students.

4. Employer Feedback
The following areas need attention:

= Enhancement of academic proficiency of the students.
= Curriculum should develop communication skills.

Action Taken: Communication skills development has been integrated into the
cumiculum as dedicated modules. These modules focus on enhancing both written
and verbal communication skills, ensuring students have a comprehensive skill sat for
effective expression. Recognizing the diverse learning needs of our students, we have
introduced individualized support programs.

5. Academic Peers Feadback

= Academic peers have commended the currculum for fts relevance,
emphasizing that the content aligns well with current industry trends and
academic standards.

= The incorporation of practical components within the cumiculum has received
positive feedback,

Suggestions and Action Taken: The use of innovative teaching methods, including
technology integration and interactive sessions, has been recognized, Academic
peers have expressed the need for an increased emphasis on research opportunities
within the curriculum. Encouraging students to engage in research projects and
initiatives can contribute to a culture of inquiry and intellectual exploration.

- dtias (S0H 1
TLgmangalam Universiy
Dr. d, Gurugram
Haryana 122103

Coordinator, School of Humanities (SOHS)




K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF ARCHITECTURE AND
PLANNING (SOAP) FOR THE ACADEMIC YEAR 2020-21

1. Student Feedback
Feedback from students on curriculum included some appreciated points as enlisted:

* Courses are well designed to develop knowledge and skills among students.
# There is a lot of focus on practical skills.

Suggestions received from students included:

» Enhance practicum in theoretical subjects. Enhance number of field trips and
visits to enhance diverse educational experience.

Action Taken: Quizzes, group discussions, assignments, and projects have been
incorporated into the curriculum as hands-on activities to assess student learning.

2, Teacher Feadback

As far as feedback was received from SOAP teachers, the following aspects were
found positive in the curriculum:

* The academic programs have been meticulously structured to align with current
trends.

Suggestions:
# No specific suggestions for improvemeant were received.

Action Taken: A significant emphasis has been placed on hands-on learning within
the curriculum. It is a continuous endeavoutr at our school to provide the students the
best of experiential learming opportunities and make them industry ready,

3. Alumni Feedback
The following suggestions were received:

* Reading material regarding the curriculum should be made easily available.




F  Students should be provided more exposure through curricular activities.

Action Taken: Faculty members are actively involved in supporting students in
accessing reading materials and participating in curricular activities, They serve as
mentors, providing guidance and encouragement to enhance the overall leaming
experience. We are actively using multiple communication channels to keep students
infarmed about the availability of reading materials and upcoming curricular activities.
This includes announcements through online portals, emails, and notice boards,

4. Employer Feedback
The following areas need attention:

= (Giving exposure to students on real-world problems at work should be a focus.
= Enhancement of academic proficiency of the students.

Action Taken: We have actively forged partnerships with industry leaders to create
opportunities for students o engage with real-world problems. This includes
collaborative projects, internships, and case studies that provide practical insights into
challenges faced in professional settings. Expert practiioners are regularly invited o
conduct guest lectures and workshops, sharing their experiences in dealing with real-
world problems. These sessions offer students valuable perspectives and practical
knowledge,

5. Academic Peers Feedback

As per the feedback received from subject experts the following actions have been
taken at the school level with reference to curticular aspects:

= Course Objectives and Oufcomes should be prepared for all courses.

= Expert practitioners are regularly invited to conduct guest lectures and
workshops, sharing their experiences in dealing with real-world problems.

= The syllabus has been made more comprehensive in terms of developing
practical competencies, knowledge and skills of the students.
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K.R. MANGALAM UNIVERSITY

THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF FASHION AND DESIGN
(SOFD) FOR THE ACADEMIC YEAR 2020-21

1. Student Feedback
The students in their feedback highlighted the positive aspects of the curriculum:

# Courses are well designed to develop knowledge and skills among students.

Suggestions received from students included:

# Multiple types of assessmeants can be given on course content to the
students,

Action Taken: Assignments and projects have been incorporated as practicum work
in the curriculum to assess student learning.

2. Teacher Feedback

Based on the feedback we received from our teachers, the following points related o
curricular aspects were encouraging:

* Academic programs are well structured as per current trends and industry
needs/

Action Taken: The curriculum has been extensively examined to pinpoint theoretical
subjects where practical exposure can substantially enhance comprehension.
Maodifications have been introduced to infuse more hands-on elements and real-world
applications into these courses. Additionally, there has been a planning done for the
next academic session for augmentation in the frequency of field trips and
educational visits.

3. Alumni Feedback
The following suggestions wera recelved:

= Additional reading materials should be made available for the course content.




Action Taken: In response lo the suggesbon, actions have been taken to provide
additional reading materials for the course content.

4. Employer Feedback

Feedback from employers emphasized the necessity for periodic updates to the
curriculum in accordance with industry requirements. Additionally, it was suggested
that students should be provided with opportunities for exposure to field projects and
internships.

Action Taken: We have initiated a robust and ongoing review process for the
curriculum, ensuring that it remains in sync with the evolving needs of the industry.
This involves collaboration with industry experts, feedback sessions, and continuous
evaluation of program content. Periodic updates Incorporate emerging trends,
technologies, and industry best practices into the curriculum. This fterative approach
ensures that students are equipped with the latest knowledge and skills relevant to
their respective fields.\We have expanded and diversified our internship programs,
forging partnerships with a diverse range of organizations. This allows students to gain
hands-on experience, apply theoretical concepts, and develop Industry-specific skills
during their academic journey.

5. Academic Peers Feadback

As per the feedback received from subject experts the following actions have been
taken at the school level with reference to curricular aspects:

= Course Objectives and Dutcomes should be prepared for all courses,

= Thorough review of the existing syllabus has been conducted with a focus on
enhancing practical competencies, knowledge, and skills development, The
revised syllabus is designed to provide a well-rounded and comprehensive
learning experience.

= The syllabus now includes a variety of practical assignments and projects that
encourage students to apply their knowledge in real-world scenarios. These
assignments are designed to develop and refine practical competencies and
skills relevant to their academic discipling.

S A

'..'H"|

= > 2D .1-;5n"'IF[|.
. ! s;.:-.'naﬁlndﬁ y Sohea

GlUriaram i
UTUarE ang 1

Coordinator, soFp | 1e<18




K.R. MANGALAM UNIVERSITY |
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF JOURNALISM AND MASS
COMMUNICATION (SJMC) FOR THE ACADEMIC YEAR 2020-21

1. Student Feedback
I The feedback received from our students include some encouraging inputs: |

= Courses are well structured and designed to develop knowledge and skills
among students.

Suggestions received from students included:

The syllabus should focus more on enhancing practical com petencies, knowledge and
skills of the students.

Action Taken: To assist students encountering difficulties in academic performanca,
we are instituting remedial programs that provide extra support through tutoring, study
groups, and supplementary materials. The curriculum now includes innovative and
Interactive teaching approaches. Furthermore, assignments and projects are being
revised to conform to current industry standards.

2. Teacher Feedback |

No specific suggestions were received from the teaching casualty hence no specific
points of action to be taken for implementation by the school pertinent to teacher
feaedback.

3. Alumni Feedback

The following suggestions were received:

# Provide more internship opportunities.
# Reading material regarding the curriculum should be made easily available.

Action Taken: The curriculum has been revised to more seamlassly integrate I
internship opportunities. Clear guidelines and expectations for undertaking intemnships
have been incorporated, ensuring that students can leverage these experiences to

- - - .




complement their academic learning. To make reading maternial easily accessible, our
library services have been enhanced with an expanded collection of e-books, journals,
and research papers, Efforts have been made to ensure that students have conveniant
access to a wide range of resources relevant to the curriculum.

4. Employer Feedback

Employers emphasized the need for regular updates 1o the cumiculum in accordance
with industry requirements. Additionally, they recommended providing students with
broader exposure to field projects and internships.

Action Taken: These suggestions of parents have been acknowledged and are slated
for implementation in the forthcoming academic session 2020-21.

5. Academic Peers Feadback

The following suggestions were received from academic peers:

= Make curriculum more flexible.

= Give students options to study Interdisciplinary courses, open electives, value
addition courses,

Action Taken: Students are provided with access to a diverse range of value-added
courses and open electives, enabling them to make selections that align with their
individual interests. The curriculum undergoes regular revisions conducted by the
School incorporating current trends and feedback received from stakeholders.
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTIONT EPORT ON CURRICULUM F K
ANALYSIS OBTAINED FROM VARIOUS STAKEHOLDERS

ACADEMIC YEAR 2021-22

Introduction

In the ever-cvolving landscape of education, the development and refinement of curriculum
play a pivotal role in shaping the leaming experiences of studems. However, crafting a
curriculum that meets the diverse needs of stakeholders is a complex endeavour. Stakeholders,
including students, teachers, alumni, parents, employers, and academic peers each bring
valuable perspectives and expectations to the table. Collating and synthesizing their feedback

are crucial for creating a curriculum that i1s comprehensive, relevant, and effective.

The Feedback Committee under the aegis of the Intermal Quality Assurance Cell (IQAC), K.R
Mangalam University conducted a feedback survey dunng the academic vear 2021-22.
Stakeholders in their feedback have emphasized the importance of a curmiculum that is relevant
to the current socictal and professional landscape. They advocate for the integration of practical
skills, interdisciplinary leamning, and real-world application to better prepare students for

success 10 their future endeavours,

The school-wise action taken report on feedback analysis on curriculum for the academic year
2021-22 was received by the IQAC and it has been consolidated and summarized in the
following pages. Action Taken Reponts (ATRs) submitted by various schools of study provide
valuable insights into the measures taken in response 1o feedback and recommendations from
stakeholders. These reponts serve as documentation of the proactive steps taken by KR

Mangalam University to enhance the cumiculum, pedagogy, and overall learning environment.
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

Summary of Action Taken Reports

(8) SCHOOL OF LEGAL STUDIES (SOLS)

4 Students:
Feedback: Students requested more practical training sessions, interesting teaching
methods, communication skills classes, provision of study material, and the use of ICT in
classrooms.
Action Taken: The school organized guest lectures, workshops, mooting exposure, and
competitions. Communication skills classes were conducted, and teachers employed case
study methods and project-based leaming. Study materials were provided, and ICT use was
facilitated with interactive panels in classrooms, Courses with lower mtings were
revamped, and efforts were made to enhance overall program quality.

4 Teachers:
Feedbuck: Teachers suggested implementing MOOC courses, bridging the gap between
acadermia and industry, integrating life skills into the curriculum, offering skill-based
intermships, aligning with NEP-2020, and wsing LMS for assessments.
Action Taken: Relevant MOOC courses were identified, partnerships with industry were
established, life skills components were integrated, NEP-2020 recommendations were
reviewed, LMS was implemented for assessments, and interactive screen pancls were
installed.

% Alumni:
Feedback: Alumni recommended offering flexible course choices, conducting industrial
visits, and providing expert lectures.
Action Taken: Flexible course choices were incorporated, industrinl visits and expert
lectures were organized, and court visits were facilitated for students.

% Emplovers:
Feedback: Employers suggested introducing new programs and specialized courses,
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Action Taken: While the curriculum is governed by BCI, flexibility was provided through
| electives and value-added courses. Guest speakers from the industry provided real-world
insights.
< Parents:
Feedback: Parents requested preparation for competitive exams and more intemship
‘ opporiunilies,
Action Taken: Coaching for competitive exams was provided, guest lectures by 1AS officers
were organized, and internship opporunities were increased.
< Academic Experts:
‘ Feedback: Experts suggested enhancing practical skills like drafting and pledging.
Action Taken: Practical skills were enhanced through curriculum implementation.
(b) SCHOOL OF ENGINEERING & TECHNOLOGY (SOET)
4 Students:
Feedback: Students requested comprehensive study materials, more practical training
‘ sessions, communication skills classes, and utilization of ICT in classrooms.
Action Taken: Faculty provided study materials via KRMU LMS Moodle, organized
additional practical training sessions, conducted communication skills classes, and ensured
smart classrooms and video conferencing facilities. Thorough reviews were conducted to
enhance course and program quality.
< Teachers:
Feedhack: Teachers suggested implementing MOOC courses, bridging the gap between
industry and academia, introducing subjects on life skills, making the curriculum more
skill-based, aligning with NEP-2020, and using LMS for assessments.
| Action Taken: MOOC courses and curriculum restructuring noted for implementation.
Subjects focusing on life skills were introduced, and skill-based components including
internships were implemented. The use of LMS for assessments was implemented.
< Alumni:
| Feedback: Alumni requested enhanced reading materials in the library and industrial
visits'expert lectures.
Action Taken: Reading materials in the library were improved, and various field visits and
expent leciure sessions were organized.
% Employers:
Feedback: Emplovers desired enhanced project waork exposure for students.
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Action Taken: All programs provide project work exposure through courses that involve
minor and major projects/dissertations.

4 Parents:
Feedback. Parents sought enhanced practical skill opportunitics for students
Action Taken: Intemship opportunities were expanded to provide practical experience and
gkill enhancement for students.

< Academic Experts:
Feedback: Expents emphasized enhancing practical skills in the curriculum,
Action Taken: Project-based learning was integrated into the curriculum, allowing students
to- work on real-world engineering projects either individually or in teams.

(¢) SCHOOL OF MEDICAL & ALLIED SCIENCES (SMAS)

< Students:
Feedback: Students requested more reading material in the library, study materials
provided by teachers, practical training sessions, communication skills classes, and
utilization of ICT in classrooms.
Action Taken; The library's reading materials were cxpanded and updated, teachers
regularly upload e-content on the KRMU LMS. Practical training sessions were integrated
into the academic schedule, communication skills classes were organized, and interactive
pancls were installed. Experiential learning and assessment enhancements were
implemented to improve course and program quality.

% Teachers:
Feedback: Teachers suggested implementing MOOC courses, bridging the gap between
industry and academia, and using LMS for assessments.
Action Taken: Dhscussions were held on MOOC implementation, industry feedback was
incorporated into curriculum changes, and LM$ was used for assessments.

“  Alumni:
Feedhack: Alumni recommended discussion-based, holistic, and activity-oriented
teaching, industrial visits, and cxpent lectures.
Action Taken: Discussion-based teaching methods were encouraged, mdustrial visits and
expert lectures were implemented,

< Employers:
Feedback: Employers desired enhanced project work exposure for students. glg
o
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Action Taken: Project work, field visits, and industrial projects were conducted.

% Parents:
Feedback: Parents sought engagement of students in extracurnicular activities.
Action Taken: Numerous literary, cultural, and sports competitions and activities were
conducted,

< Academic Experts:
Feedback: Experts emphasized enhancing problem-solving and critical thinking skills in
the curmiculum.
Action Taken: The curriculum focuses on problem-solving and critical thinking skills
through subjects like Pharmaceutical Analysis, Biostatistics, and Research Methodology.

(d) SCHOOL OF JOURNALISM & MASS COMMUNICATION (SIMC)

< Students:
Feedhack: Students requested more reading material in the library, study material provided
by teachers, communication skills classes, and utilization of ICT in teaching-learning.
Action Taken: Faculty uploads reading material and notes on the institutional learning
management system. Workshops on communication skills and installation of interactive
panels were orgamzed. Periodic cumiculum reviews and multiple assessment tools were
implemented to ensure course and program quality.

% Teachers:
Feedback: Teachers suggested implementing MOOC courses, integrating life skills into the
cumiculum, bridging the gap between industry and scademia, and using LMS for
ASRCREMENS,
Action Taken: MOOC courses were incorporated into the curriculum, discussions on life
skills and ethical dilemmas were integrated, collaborative projects with industry partners
were promoted, and periodic asscssments through LMS were conducted.

% Alummi:
Feedback: Alumni recommended discussion-based. holistic, and activity-oriented teaching,
along with industrial visits and expent lectures.
Action Taken: Multimedia resources, project work, studio exposure, industrial visits, expert
lectures, webinars, and seminars were implemented to supplement conventional teaching
methods.

< Employers:
Feedback: Employers desired enhanced project work exposure for students,
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Action Taken: Functional Exposure Training and Project work were integrated into the
curriculum to provide students with practical exposure,
< Parents:
Feedbuck: Parents sought more internship opportunitics for students.
Action Taken: All students were facilitated with internships in reputed media organizations
to enhance their skills and performance.
< Academic Experts:
Feedback: Expents emphasized enhancing problem-solving and critical thinking skills in
the curriculum.,
Action Taken: The cwriculum includes readings and assignments to develop critical
thinking skills by analyzing media content. detecting biases, and evaluating sources
(e) SCHOOL OF BASIC & APPLIED SCIENCES (SBAS)
< Students:

Feedback: Students requested more practical training sessions, communication skills classes,
interesting teaching methods, provision of study materials, use of ICT in teaching, and ensured

quality of courses and overall program.

Action Taken: Guest lectures, workshops, communication skills classes, case study methods,
project-based leaming, study materials centralized on KRMU LMS, interactive panels in
classrooms, course reviews, curriculum updates, and effective technology integration were
implemented to address student feedback,

% Teachers:

Feedback: Teachers suggested implementing MOOC courses, bridging the gap between
industry and academia, introducing subjects related to life skills, ensuring skill-based
cumculum, aligning with NEP-2020, using LMS for assessments, and developing sman

classrooms,

Action Taken: Relevant MOOC courses identified, industry alliances formed for guest lecturcs
and internships, life skills and human values integrated, skill-based curriculum and intemships
implemented. NEP-2020 recommendations reviewed, LMS assessments conducted, and

interactive screen panels installed,

< Alumni:
Feedhack: Alumni recommended flexible course choices, industrial visits, and expen %n:?
=
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Action Taken: CBCS and LOCF followed, industrial visits, expert leciures, panel discussions,
and workshops arranged for students,

< Employers:

Feedback: Employers desired new programs/specialized courses.

Action Taken: Noted for implementation in the forthcoming academic session.
2 Parents:

Feedback: Parents sought preparation for competitive exams.

Actiem Taken: Coaching classes conducted for various competitive examinations.
% Academic Experts:

Feedback: Expents suggested exploring emerging areas and interdisciplinary connections in the
curriculum.

Action Taken: Efforts made to develop courses focusing on emerging areas and
interdisciplinary topics, offering clectives for students to gain insights into specific
environmental challenges or cross-catting themes.

() SCHOOL OF EDUCATION (SOED)

% Students:

Feedback: Students requested more reading  materials, practical fraining  sessions,
communication skills classes, utilization of ICT in classrooms, ensured course quality, and

improved program quality.

Action Taken: Reading materials expanded in the library, e-content uploaded on KRMU LMS,
practical and hands-on activities integrated into programs, communication skills classes
organized, interactive panels installed, course deficiencies evaluated, and practical learning

experiences incorporated into the curriculum.
< Teachers:
Feedback: Teachers suggested implementing MOOC courses, bridging the gap hetween

industry and academia, and using LMS for assessments,

Action Taken: MOOC courses exploration initiated, curriculum enriched with internships and
practicum expericnces, periodic assessments conducted through LMS,

o Adumini:

Feedback: Alumni recommended flexible course choices, industrial vizits, and expert IW%N:Q
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Action Taken: Curriculum updated with elective courses, industrial visits and field wips
‘ organized for students.

< Employers:

Feedback, Employers desired enhanced project and practical work, focus on content
enrichment.

‘ Action Taken: Fieldwork reports and projects integrated into the curriculum, workshops
conducted for skills development, CTET classes organized for competitive exam preparation.

< Parents:
Feedback: Parents sought a variety of co-curricular activities to boost student confidence.

‘ Action Taken: Competitions and events in literary, cultural, and athletic activities are organized
at the school and universityv-wide levels,

< Academic Experts:
Feedback: Experts emphasized enhancing problem-solving skills and critical thinking abilities,
Actian Taken: Engaging students in group discussions, debates, and collaborative projects to
foster problem-solving and critical-thinking skills.

(g) SCHOOL OF ARCHITECTURE & DESIGN (SOAD)

< Students:
‘ Feedback: Students requested study matenials. more training sessions, focus on

communication skalls, utilization of ICT in teaching, ensured course quality, bridging the

gap between industry and academia, introduction of subjects related to life skills, skill-

based cumiculum, imtemship opportunities, curriculum alignment with NEP 2020, and
‘ periodic assessments through LMS.

Action Taken: Teachers prepare and upload handouts and presentations on LMS, enhanced

fieldwork and hands-on learning, organized workshops for communication skills, installed

interactive panels in classrooms, revisited course dimensions for improvement, restructured
‘ curmiculum to bridge industry-academia gap, introduced subjects on life skills, provided

practical exposure through field visits and internships, exploring curriculum Tevamp as per

NEP 2020, and implemented periodic assessments through LMS.

< Alumni:

Feedback; Alumni recommended enhancing reading materials in the library, organizing

industrial visits, and inviting expert lectures.

Action Taken: Improved reading materials in the library, organized fiekd visits and

industrial trips, invited eminent professionals for lecture sessions. /ﬁ'ﬂQ e
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| < Employers:
Feedback: Employers desired enhanced project work exposure for studens.
Action Taken: Courses providing exposure to projects and dissertations integrated into all
‘ programs.
% Parents:
Feedback: Parents sought opportunities for students to gain practical skills,
| Action Taken: Expanded intermship opportunities for practical experience and skill
enhancement.
< Academic Experts:
Feedhack: Expents emphasized enhancing practical skills in the curriculum.

Action Taken: Integrated project-based leaming into the curriculum for real-world projects.

(h) SCHOOL OF HUMANITIES (SOHS)

2 Students;
Feedback: Students requested communication skills classes, provision of stedy material,

increase in the number of books in the library, and wtilization of ICT in teaching.

Action Taken: Communication skills classes organized by the Training and Placement Cell,
provision of study material on institutional LMS, procurement of additional textbooks and
reference books, introduction of interactive panels in classrooms, and emphasis on real-life

examples and case studies in the curmculum.

% Teachers:
Feedback: Teachers suggested introducing subjects related to life skills, aligning
curriculum with NEP-2020, and promoting efTective student participation in research.
‘ Action Taken: Introduction of value-added courses on life skills, exploration of new

programs based on NEP-2020, embedding research projects into the curriculum, and
mentorng students for research paper preparation and publication.

< Alumni:

| Feedback: Alumni recommended flexible course choices and discussion-based, holistic,

and activity-oriented teaching,
Action Taken: Offering a pool of electives for flexible course selection, cnsuring
discussion-based learning, and organizing activities and collaborative projects to enhance
learning experience.

% Emplovers:
Feedback: Employers desired the introduction of new programs or specialized mu%
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Action Taken: Exploration of possibilities to introduce new programs.
< Parents:
Feedhack: Parents sought more internship opportunities for skill enhancement,
Action Taken: Guidance provided for summer intemships, introduction of internship as a
credit course in the curmiculum of all programs from the academic year 2022-23,
% Academic Experts:
Feedback:  Experts recommended exploring emerging arcas and  interdisciplinary

connections in the curriculum.
Action Taken: Exploration of curriculum revision by adding content related to emerging
areas such as digital humanities, environmental humanities, global studies, cultural studies,

and interdisciplinary approaches to societal challenges.

(i) SCHOOL OF HOTEL MANAGEMENT & CATERING
TECHNOLOGY (SOHMCT)

< Students:
Feedback: Students suggested the use of ICT in teaching-leaming and improvement in
the quality of courses and programs.
Action Tuken: Integration of ICT tools into classroom teaching, comprehensive
curriculum review, revisions to enhance quality and relevance of courses, incorporation
of industry-relevant skills into the hospitality program.

| % Teachers:
Feedback: Teachers recommended implementing MOOC courses, adopting a more
practical approach supported by industry visits, and ensuring the curriculum is skill-
based with intemships and industrial training.

| Action Taken: Encouragement for faculty to recommend relevant MOOCs, organization
of industry visits, guest lectures, and practical training sessions, integration of skill-
hased courses and practical training components into the curriculum

% Parents:

Feedback: Parents sought more intemnship opportunities for students to enhance their
skills and performance,
Action Taken: Collaboration with a wider range of industry partners to provide students

with more internship opportunities, aiming 1o enhance practical skills, perfprmance,

and employability prospects. -
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< Academic Experts;
Feedback: Academic expents suggested incorporating fire safety-related courses or
traming into the curriculum,
Action Taken: Exploration of integrating fire salety-related courses or training modules
into the curriculum to prepare students for handling emergencies and complying with
safety regulations in the hospitality industry,

() SCHOOL OF AGRICULTURAL SCIENCES (SOAS)

< Students;
Fesdhack: Students emphasized improving the quality of courses and programs, utilizing
ICT in teaching-learning, and expanding the library resources,
Action Taken: Thorough review of courses and programs, integration of ICT tools into
classroom teaching, procurement of additional books and materials for the library,
organization of communication skills classes to enhance students' verbal and written

communication skills.

% Teachers:
Feedback: Teachers suggested aligning the curriculum with the recommendations of NEP-
2020 and incorporating more practical approaches supported by industry visits.
Action Tuken: Incorporation of NEP-2020 principles and objectives into the curriculum,
organization of industry visits and practical activities supported by the placement cell's
efforts, enhancing students' practical skills and employability prospects.

& Parents:
Feedback: Parents requested more internship opportunities for students to cnhance their
skills and performance.
Action Taken: Establishment of parmerships with & wider range of industry organizations
to provide students with more internship opportunities, aiming to enhance students’
practical skills and performance.

% Academic Experts:
Feedback: Academic expens recommended conducting industrial visits and expert lectures

74-

Reqistrar
LR MEI.":'_', am =i

oo 121, anhra Road, Gurl
M Fasd Cagperai. 5 40
L ‘)

to provide students with insights into industry practices.

F-"E‘ Blem s
Wl he WNdEF e P

pie iy




Action Taken: Regular organization of industrial visits and expert lectures to expose
students to industry practices, trends, and challenges, enhancing their understanding and
preparation for the professional world.

(k) SCHOOL OF MANAGEMENT & COMMERCE (SOMC)
% Students:

Feedback: Students requested more practical training sessions, communication skills classes,
interesting teaching methods, provision of study material, and utilization of ICT in classrooms.

Action Taken: Introduction of additional practical training sessions, regular orpanization of
communication skills classes, encouragement of innovative teaching methods, provision of
comprehensive study material on the learning management system, development of smart
classrooms for effective ICT use.

< Teachers:

Feedback: Teachers suggested incorporating programming languages, Al data science,
robotics, global syllabus suggestions, research participation, industry visits, alignment with

competitive exams, and entreprencurship elements into the curriculum,

Action Taken: Introduction of courses in programming languages, Al, data science, and
robotics, incorporation of global syllabus suggestions, encouragement of student research
participation, organization of industry visits and practical training sessions, adjustment of
evaluation patierms, and incorporation of entrepreneurship elements.

% Alummni:

Feedback: Alumni recommended flexible course choices, practical teaching methods, and
project-based leamning,

Action Taken: Introduction of flexible course choices, encouragement of practical teaching

methods, and promotion of project-based learning.
%< Employers:

Feedback: Employers suggested introducing new specialized courses in programming
languages, software, AL data science, robotics, communication skills, life skills, and integrated
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Action Taken: Introduction of new specialized courses to meet industry demands, including
programming languages, software, Al, data science, robotics, communication skills, and life
skills.

<+ Parcnis:
Feedback: Parents requested more internship opportunities for students.

Action Taken, Integration of summer traming/internships as an integral component of the

curriculum in all programs.
< Academic Experts:

Feedback: Academic expents recommended incorporating MOOC courses at UG/PG level and
adding specialization UG courses.

Action Takem: Incorporation of MOOC courses in the curriculum and introduction of
specialization UG courses in areas such as HR, finance, imemational business, marketing,

travel and tourism, accounts and finance, investment management, banking and insurance, and
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF LEGAL STUDIES
(SOLS) FOR THE ACADEMIC SESSION 2021-22

Stakeholder

Feedback/Suggestions Received

Action Taken by School

Students

More practical training sessions should
be conducted,

Guest lectures and
workshops are organized.
Students are given mooting
exposure and competitions.

Organizing Communication Skills
Classes.

Communication skills
classes were organized
during the academic
session,

Use of interesting teaching methods.

—

Teachers are employing the
case study method, project-
based leamning. Intemships
and field projects i= an
integral component of the
curriculum.

Provision of study material by
teachers.

Teachers prepare leamning
material in form of power
point presentations, and
handouts and post e-content
on the Institutional LMS.

Use of ICT in teaching-leaming in
classrooms. Smart classrooms and
video conferencing faciliies need to be
developed.

Quality of courses

Interactive panels have
been installed in classrooms
to facilitate use of ICT in the

1,
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teaching-learning process.
Those courses that received
student feedback with an
average of rating 4 or 3 on a
S-point scale, have been
examined and faculty have
been communicated to
revamp the  curcular
practices, pedagogical
approach and assessments
to enhance student
satisfaction and learning.
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Owverall quality of programme All programmes offered at
SOLS were rated above 4 on
a 5-point scale by the
students. Efforts have been
made to relook on making
the curriculum more
engaging and experiential
for the students so as to
make the quality of the
programmes even better.
Teachers MOOC Courses should be ldentified relevant MOOC
implemented as part of the course courses In alignment with
structure, the axisting COurse
structure,
The curriculum needs to be designed | Established partnerships
to bridge the gap between industry and | with industry organizations
academia. for guest lectures,
' Internships, and
collaborative projects.
More subjects related fo life skills, viz; | The curriculum has
human values & universal principles components of life skills and
might be introduced. human values well
integrated. Incorporated
experiential learning
activities on life skills.
The curriculum should be more skill- | Summer Internships and
based and should include internships, | trainings are a part of the
summer internships and industrial | curriculum for all
training to give necessary exposure of | undergraduate programmes
, work culture and practical experience | offered by SOLS.
The existing curriculum should be | Conducted a
designed in the light  of | comprehensive review of
suggestionsirecommendations of the | the existing curriculum vis-
NEP-2020. a-vis the recommendations
oullined in NEP-2020.
The periodic Assessment component | Implemented Leaming
can be carried out through LMS where | Management System (LMS)
student activity can be monitored. for  monitoring  student
activily and assessment.
Smart classrooms and video Interactive Screen Panels
conferencing facility need to be have been installed in
developed. identified classrooms of the
School.
Alumni Flexible choice of courses should be LOCF is followed in
offered to students to study. curriculum of all
programmes offered at
_ SOLS.
Conduct Industrial visits and expert During the session 2021-22, |
lectures. several industrial visits,
¥ expert talks, panel
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discussions and workshops
were organized related to
the curmiculum for the
students. Court visits were
organized.

Employers

Mew pmgmmmes!spﬂ:iél'rzﬂd COUrSas

academic at our

University.

programmes

should be introduced/added to existing |

The cummiculum offered is
governed by the Bar Council
of Indi (BCI). Besides
courses offered, students
have been given flexibility to
learn  through  various
electives, wvalue added
COUrses, ability
enhancament courses.
Besides, SOLS invited guest
speakers from the industry
to provide real-world insights
and practical applications of
the concepts covered in
Yarous Eﬂ_.l._lffﬁ-&ﬂ..

_ﬁﬂl'ﬂﬂlﬁ

Preparation for competitive exams and
organize guest lecturers form |1AS / IPS
officers at University campus.

The School provides
coaching for CLAT and other
competitive examinations.
Besides guest lectures by
IAS were organized durng
the sassion.

Provide more opportunities of
internships for the concerned field o
enhance skills and performance.

Academic
Experts

This was ensured during the
academic session for all
students of SOLS. Several
reputed firms offered
internships to our students
under the mentorship of
experienced advocates.

Enhance praclical skills for students in
the curriculum especially like drafting
and pledging.

L

This has been implemented
in the curriculum.

Uprarr

Dr. Kaveri Sharma [ f
Coordinator SOLS
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF ENGINEERING AND
SOET) FOR THE ACADEMIC Y .

Stakeholder | Feedback/Suggestions Received Action Taken by School
Students Study material for leaming Faculty provided
comprahensive study
materials to students in the
form of handouts,
presantations, self-leaming
material and video lectures
developed in the University.
These are provided on
KRMU LMS Moodle.

More practical training sessions should | Organized additional

be conducted. practical training sessions in
varous subjects.

Organizing Communication Skills Communication Skills

Classes. Classes to enhance

students’ soft skills were
organized in all programmes

offered at SOET.
Utilization of Information and Smart classrooms and video
Communication Technology (ICT) for | conferencing  facilities 1o
instructional purposes within enhance teaching-leaming
classroom settings. experiences has been
ensured at SOET.
Ensuring guality of courses Conducted a thorough
review of course gquality,
making necessary

adjustments to enhance
overall satisfaction.

Improving the quality of the Conducied a  thorough
programimes review of programms
quality, making necessary
modifications to  augment

n overall satisfaction of the
/ s |
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Teachers MOOC Courses should be Noted for implementation
implemented as parl of the course from academic session
I structure, 2022-23,
| The curmiculum needs 1o be designed | The cumiculum has been
o bridge the gap between industry and | restructured to  effectively
academia. bridge the gap between
industry requirements and
| academic teachings.
More subjects related o life skills, viz, | Revised the cumiculum to
human values & universal principles include subjects focusing on
might be introduced. life skills and human values.
The curriculum should be more skill- | Implemented in academic
based and should include intemships, | session 2021-22,
summer intemships and industrial
training to give necessary exposure of
work culture and practical experience
The existing curriculum should be | Noted for implementation
designed in the light of | from academic session
suggestions/recommendations of the | 2022-23.
NEP-2020. ,
The periodic Assessment component | Implemented the use of |
can be camed cut through LMS where | Learning Management
student activity can be monitored. System (LMS) for periodic
assessments and student
activity monitoring.

Alumni Enhance reading material in the library | Improvement of reading
materials within the library
has been pricritized for all
programmes offered at
SOET.

Conduct Industrial visits and expert Several filed visils, industrial

lectures. trips were organized during
the session by the school
and students were
encouraged to prepare filed
visit reports. Eminant
professionals were invited
for expert leclure sessions
both online and onsite.

Employers Enhance project work exposure to | All programmes of SOET

students, have courses that provide
the students exposure 1o
work on minor and major
L projects/dissertations.

Parents Enhancing opportunities for students to | Expanded internship
gain practical skills and nurture their opportunities for students to
compelancies. gain practical experience

and enhance their skills,

Academic Enhance practical skills for students in | Integrated  project-based

I(-'!Experlsf the curriculum, leaming into the c:.lrrhﬁllurn,
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where students work on real-
world engineering projects
either individually or in
teams.

This action taken report highlights the proactive measures taken by the School of
Engineerng and Technology (SOET) in response to the feedback and suggestions
received from various stakeholders,

Dr. Vineet Dahiya K.E. Menoak |._'- ’ !

Gml‘dh'lﬂtﬂlf snE_r E—'l‘h‘.i.- H -\.:h"l.;_ -u.._.-'q- 1 _.il'.\, I S bk
DEAN i =
Cofaab ol Enginansing & Tlﬂjthﬂﬂ}ﬁq_];;f-u:. i)
K.R. Mangalam Univers K
g Jistrar
Sohna road, Gurugram . i

i = I"|
s Sohina Foad, Gunegram, (Haryana)




.,.-5"'-"'"'" Moy

K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF MEDICAL AND

ALLIED SCIENCES {SMAS) FOR THE ACADEMIC YEAR 2021-22

Stakeholder

Feedback/Suggestions Received

Students

Action Taken by School

Need for reading material in library and
study material for leaming provided by
teachers

SMAS has expanded and
updated reading materials
in the library to support
student learning and
research. Teachers
regularly upload e-content
developed for various
courses on the KRMU LMS.

More practical training sessions should
be conducted.

Al programmes offered at
SMAS are practical and
hand-on. Besides, lab work,
sludenls were engaged
during the academic session

i compounding
medications, patient
assessment, and
therapeutic eXercises.

Besides, the school
integrated practical training
sessions into the academic
schedule, ensuring regular
opportunities for students to
engage in hands-on leaming
activities.

Communication Skills Classes for
students should be organized.

. Mansak

Sohes FHoed, SullgraT-les Ll

Both pharmacists and
physiotherapists need to
effectively communicate
with patients to understand
their symptoms, explain
treatment plans, and provide
guidance on madication or
exercises. In this context,
the school organized regular
communication ._skills
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anhancemeant classes for ils
students. Students  als=o
study communication skills

85 a course in their
curmiculum. Besides,
presentations, group

discussions and seminars
provide an opportunity for
students to hone their
language skills.

Litilization of Information and
Communication Technology (ICT) for
instructional purposes within
classroom settings,

Interactive panels have
been installed in SMAS for
an enhanced teaching-
learning envirenment.

Ensuring quality of courses

Improving the quality of the
programmes

Evaluation of deficiencies
has been done and teachers
have been encouraged to
enhance experiential
leaming as ell as
assassments to improve
overall quality of courses, |
SMAS  has  integrated
practical, hands-on leaming
experiences, such as
laboratory  work, case
studies, and research
projects, fo provide students
with valuable skills and
knowledge applicable to
real-world scenarios. The
School has established
partnerships with healthcare
facilities, pharmacies, and
pharmaceutical companies
to facilitate these
experiential learming
opportunities.

Teachers

Gunne Roed, Buil

MOOC  Courses  should  be
implemented as part of the course
structune,

This has been discussed in
the Board of Studies
meeting. Students have
been encouraged to enral in
MOOCs.

The cumiculum needs 1o be designed

lo bridge the gap between industry and
academia.

' The School

Feedback is obtained from
industry experts to make
changes in the curriculum
and make it  more
axpariential for the students.
has forged
strategic partnerships with
phamaceutical mmper:llaﬁ,d
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resaarch institutions,

regulatory agencies, and
. healthcare organizations to

- offer

students access to
intemmships and projects.

The periodic Assessmen! component
can be carried out through LMS where
student activity can be monitored.

This has been implemented
in the academic session
2021-22,

Alummni

Teaching should be discussion-based,
holistic and activity-onented.

At SMAS, students are
encouraged o come
prepared fo class by
completing assigned
readings, case studies, or
problem sets beforehand,
Faculty provide guiding
questions to focus the
discussion and stimulate
critical thinking during class
fime.

Conduct Industrial visits and expert
lectures.

Employers

Implemented during
academic session 2021-22,

Enhance project work exposure to
students.

Project work, field visits, and
industrial projects were
conducted  during the
academic session.

Parents

Engage students in extracurricular
activities

Numerous competitions and
activities entailing literary,
cultural and sports were
conducted by SMAS and at
Fan University level during
the academic session.

Academic
Experts

Tha curticulum should enhance
problem-solving and critical thinking.

In the practiced curriculum
subject like Pharmaceutical
Analysis, Biostatistics and
Research methodology etc.
focus on the enhancemant
of problem-solving and
crilical thinking skills s
ensured.

P

Dean SHAED EAN
achood of Madical & Allied Scaaneag (SMAS)

~(Dr.) Arun Garg !
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THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF JOURNALISM AND MASS

study material for leaming provided by
teachers

N ACADEM R 2021-22
Stakeholder | Feedback/Suggestions Received Action Taken by School
Students Meed for reading material in library and | Faculty prepare and upload

reading material and notes
for students on the
institutional leaming
management system,

Communication Skills Classes for
studants should be organized,

Several workshops focused
on different aspects of
communication, such as
writing for different media
platforms, interviewing
techniques, public speaking,
and multimedia storytelling

were organized.

Use of ICT in teaching-learning in
classrooms and laboratories,

Interactive panels have
been installed in the schoaol,
Practical leaming is ensured
in the state-of-art studios at
SIMC.

A

Ensuring the quality of courses

It is ensured to conduct
periodic reviews of the
curriculum to ensure that
course  content remains
current, relevant, and
aligned with industry
standards and best
practices.

Impraving the quality of the
programmes

The School has established
mechanisms for collecting
feedback from students,
alumni, faculty, and industry
professionals to assess

programme  effectivenass

and identify aready for

Y
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improvement. Use multiple
assessment ools to provide
a comprehensive evaluation
of student learning and
ensure  attainment  of
learning outcomes.

Teachers

MOOC  Courses  should  be
implemented as part of the course
structure.

This has been
incorporated into
curmiculum.

duly
the

More subjects related to life skills, viz;
human values & universal principles
might be introduced.

It has been ensured Io
integrate discussions and
assignments related to life
skills, human wvalues, and
universal principles  into
existing journalism and
mass communication
courses. For example,
teachers have incorporated
ethical dilemmas and case
studies  inte  joumnalism
ethics courses, or they
discuss the role of media in
promoting social justice and
human rights in media
studies courses.

The curriculum needs to be designed
to bridge the gap between industry and
academia.

The  school promofes
collaborative projects, case
studies, and realworld
assignments that allow
students to work directly with
industry partners. Mol with
businesses, media
organizations, and
communication agencies to
provide  students  with
opportunities to  apply
theoratical concepts in
practical settings.

The periodic assessment component
can be carmed out through LMS where
student activity can be monitored.

On the KRMU LMS,
students are periodically
given  assessments 1o
ensure continuous leaming. |

- Alumni

Teaching should be discussion-based,
holistic and activity-oriented. Practical

“_'”‘Vi_jn/

Eoawth i,

Al SIMC we use multimedia
resources such as videos,

teaching and projects should be podeasts, infographics, and

encouraged., interactive simulations,
project work, studia

N exposure to  supplement

( /I eonventional teaching
meathods.
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Conduct Industrial visits and expert Implemented and several
lectures, visits and expert lectures,
webinars, and seminars
were conducted,
Employers | Enhance project work exposure fto | Functional Exposure
students. Training and Project work

are an integral cumiculum
component of programmes

offered at SJMC.,

Parents Provide more opportunities of This is being ensured for all
internships for the concemed field o students of SIMC to place
enhance skills and performance, them for internships in

reputed and renowned
media organizations.

Academic The cumiculum should enhance | The curriculum provides

Experts problem-solving and critical thinking. students the opportunity to

angage with readings and
assignments in which they
are required to crtically
analyze media content,
news articles, and
joumnalistic practices. They
are encouraged o evaluate
sources, detect biases, and
assess the credibilty of
information to develop their
critical thinking skills.

o

Prof. (Dr.) Kiran Bala

Dean, SJMC e
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF BASIC AND

LIED SCIEN BAS) FOR TH MIC YEAR 2021-
Stakeholder | Feedback/Suggestions Received Action Taken by School
Students More practical training sessions should | Guest lectures and

be conducted, workshops have  been
organized during  the
academic session. ]

Organizing Communication Skills Communication skills

Classes, classes were organized

during academic session
2021-22.

Use of interesting teaching methods.

Teachers are employing the
case study method, project-

based learning.
Provision of study material by Teachers ulilize online
teachers. learning platforms such as
KRMU Learming

Management Systam (LMS)
to centralize the distribution

video conferencing facilities need to be
developad.

of study materials to
students.
Use of ICT in teaching-leaming in Interactive panels have
classrooms. Smart classrooms and been  implemented  in

classrooms to enable the
utilization of Information and
Communication Technology
(ICT) during teaching and
learning activities.

Quality of courses

Courses thal gathered
student feedback averaging
4 out of 5 on a rating scale
have undergone scrutiny,

prompting faculty to
communicate with faculty
members o overhaul

cumcular methods, teaching

strategies, and Evalqglinns
4 1]
il
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to improve both student
satisfaction and leaming
oulcomes,
Crwerall quality of programme Regularly review and update
the cumiculum to ensure it
| remains relevant, aligned
| with industry standards, and
| addresses emerging trends
in the field. Teachers ulilize
technology effectively to
enhance leaching and
learning experiences.
Teachers MOOC Courses should be |dentified relevant MOOQC
implemented as part of the course courses in alignment with
structure. the existing programme
structures in various
streams of sciences.
The curriculum needs to be designed | The School has formed
to bridge the gap between industry and | aliances  with  industry
academia, entiies to facilitate guest
lectures, intemnships, and
joint projects.
Mare subjects related fo life skills, viz; | The curriculum  effectively
human values & universal principles intertwines life skills and
might be introduced, human values, incorporating
various experiential leaming
activities tallored to enhance
students’ life skills,
particularly  during  the
academic year 2021-22,
| The curriculum should be more skill- | This has been ensured and
based and should include internships, | implemented during the
summer internships and industrial | academic session.
training to give necessary exposure o
work culture and practical experience
The existing curriculum should be | Conducted a
designed in the light of | comprehensive review of
suggestions/recommendations of the | the existing curriculum vis-
NEP-2020. a-vis the recommendations
outlined in NEP-2020 and
curricular modifications are
in process,
The periodic Assessment component | Implemented.
can be carried out through LMS where
student activity can be manitored,
Smart classrooms and video Interactive Screen Panels
conferencing facility need to be have beean installed.
developed.
Alumni Flexible choice of courses should be | CBCS and LOCF is
/|| offered to students o study. followed in the curriculum of
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all programmes offered at
SBAS.

Cenduct Industrial visits and expert
lectures,

Throughout the 2021-22
academic year, nUmerous.
industrial visits, expert
lectures, panel discussions,
and workshops pertinent to
the curriculum were
arranged for the benefit of
students.

Employers

New programmes/specialized courses
should be introduced/added to existing
academic  programmes at  our

University,

Noted for implementation in
the forthcoming academic
BESEI0N.

Parants

Preparation for competitive exams.

Coaching classes are
conducted for students to
prepare them for wvarous
competitive examinations.

Academic
Experis

arsas and
in the

Explore  emerging
interdisciplinary connections
existing cumiculum.

The School has made
efforts to develop courses
and focus on emerging
areas and interdisciplinary
lopics. Electives are being
offered to students to gain
insights into specific
environmental challenges,
innovative solutions, or
cross-cutting themes.

(esrt.

Dr. Meena Bhandari
Dean SBAS

Cehead of Basic & Applad Sclences [SAAS)
K.R. Mangalam University
Sohna road, Gurugram
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K.K. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF EDUCATION (SOED)

teachers

FOR THE ACADEMI 2021-22
Stakeholder | Feedback/5 uggestions Received Action Taken by School
Students Need for reading matenial in library and | The School of Education
sludy material for learning provided by | has expanded and updated

reading materiais in the
library to support student
leaming and research.
Teachers regularly upload
e-content developed for
various courses on the
KRMU Leaming
Management System
(LMS).

More practical fraining sessions should
be conducted,

All programs offered at the
School of Education are
practical and hands-on. In
addition to practical work
students were engaged
during the academic session

in activiies such as
integration of digital
pedagogy, using

constructivism in education,
field wvisits, community lving
and outreach programmes.

Communication Skills Classes for
students should be organized.

The School of Education has
organized regular
communication skills

enhancement classes for its
students. Students also
study communication skills

as a ¢course in their
curriculum. Besides,
presentations, group

discussions, and seminars
provide an opportunity for

4
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to hone their
language skills and
presentation skills.
Mumerous events such as
exlempore, debate and
panel discussions were
conducted by SOED.

students

The use of Information and
Communication Technology (ICT) for
educational purposes within classroom
settings should be encouraged.

Interactive panels have
been instalied in the School
of Education for an
enhanced teaching-leaming
enviranmaeant.

Ensuring quality of courses

| assessments  to

Evaluation of deficiencies
has been done and teachers
have been encouraged o
enhance experiential
leaming as el as
improve
overall quality of courses,

Improving the quality of the
programmes

Teachers

The School of Education has
integrated practical, hands-
on leaming experiences,
such as practical work, field
projects, case studies, and
research projects, to provide
students with valuable skills
and knowledge applicable to
real-world scenarios,

MOOC Courses
implemented as part of the course
structure,

should ba |

MNoted for implementation
and various MOOC
available on SWAYAM are
being explored to integrate
in the curriculum,

The curriculum needs to be designed
to bridge the gap between industry and
academia.

The existing curriculum is
enfiched. It  integrates
intemships, practicum
experiences, and field work
to provide students with
hands-on experience and
exposure to  real-world
settings.

The periodic Assessment component
can be camed out through LMS where
sludent activity can be monitored.

Alumni

Teachers assess student
learning regularly through
the institutional LMS. All
assignments, projects and
filed work records are
submitted on LMS.

Flexible choice of courses should be
offered to students to study,

fl

The existing curdculum

offers the students the

flexibility to choose between
|II
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elective courses that have
been wupdated in their
content as per contempaorary
developments. Besides
students have the
opportunity to study Pan
University open electives
and value-added courses in
interdisciplinary areas.

Conduct Industrial visits and expart
lectures,

Numerous educational visits
and field trips were
organized for the students
of SOED In the academic
session 2021-22,

Fieldwork reporls and
projects are integral to the
education curriculum,
Several workshops  were
conducted  during the
session to develop the skills
and competencies of the
students, CTET classes are
organized to prepare
students for competitive
exams and these also help
in content enrichment.

Many competiions and
events encompassing
literary. cultural, and athletic
activities were organized by
SOED and at the university-
wide level during the
academic session,

Employers Enhance project and practical work.

Focous on content enrichment of the
I students.

Parents Organize a variety of co-curricular
activities for students to develop thair
personality and boost confidence.

Academic The curriculum should enhance the

Experts learmer's problem-solving skills and

foster critical-thinking abilities.

At SOED, the teachers
ensure to engage students
in lmarming activities such as
group discussions, debates,
and collaborative projects.

{ ShD ‘ ell‘l_/ g
Prof. (Dr.) Tania G : Eobing Rosd, SuiugTan- ez .
Dean SOED

Behool of Education {SDED)
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF ARCHITECTURE &

DESIGN (SOAD) FOR THE ACADEMIC YEAR 2021-22
Stakeholder | Feedback/Suggestions Received Action Taken by School
Students Provision of study material. Teachers prepare handouts

and presentations and
upload therm on LMS
penadically for the students.
Training sessions should be held more | The School ensures
in number, enhanced  field  work,
studios, lab work and hands
on learning that is an integral
component of the curmiculum
of all programmes offered.
Focus on Communication Skills. Several workshops were
organized. Activities such as
group discussions,
prasentations, project based
learmning and collaborative
work enables sludents to
communicate and express
their knowledge and
demonstrate their skills.
Use of Information and Communication | All classrooms and  labs
Technology (ICT) in teaching-leaming. | have interactive panels that
aid learning for the students.
Ensuring the quality of courses. This has beean ensured by
revisiting dimensions where
improvement can be done.
The curriculum needs to be designed | The curriculum has been
to bridge the gap between industry and | restructured to  effectively
academia. bridge the gap between
industry requiremenis and
academic teachings.
More subjects related to life skills, viz: | Implemented.
human values & universal principles
F.l /| might be introduced.
| f
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| The curriculum should be more skill- | The programmes offered at
based and should include intemships, | SOAD are sound in
summer internships and industrial | providing immense practical
training to give necessary exposure of | exposure to the students by

| work cullure and practical experience |(way of field  wisits,

internships, functional

: axposura trainings.

'The existing curriculum should be | The School is exploring
designed in the light of | various possibilities of
suggestionsrecommendations of the | revamping the cummiculum as
NEP-2020. per recommendations of the

MEF 2020.

' The periodic assessment component | Implemented the use of

| can be carried out through LMS where | Leaming Management
student activity can be monitored. | System (LMS) for periodic

| assessments and student
activity monitoring.

Alumni Enhance reading material in the lbrary | Improvement of reading
materials within the library
has been ensured,

There are varied fields in the realm of | Subjects have been
architecture like landscape, transport introeduced in varied fields of
and regional planning, conservation, architecture, The School
interior design, Urban Design, organized several
Construction management. Subjects competitions during the
based on these fields should be academic session 2021-22
introduced in the course for students to | that were related to the

gain an interest and help them pursue | curticulum and students

a career path in the sama, Also, participated enthusiastically.
exposure to the outside world is

important. Participation in various

competitions, organizing events should

also be included as a part of the

| curriculum, )

Conduct Industrial visits and expert Several field visits, and
lecturas. industrial trips were
organized during the
| session by the school and
students ware encouraged
to prepare filed visit reports.
Eminent professionals were
B invited for lecture sessions.
Employers Enhance project work exposure to | All programmes of SOAD
students. have courses that provide
the students exposure lo
work on minor and major
projects/dissertations.
Parenis Enhancing oppertunities for students to | Expanded internship
gain practical skills and nurture their opportunities for students to
1| competencies. |
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gain practical experdence

and enhance their skills.
Academic Enhance practical skills for students in | Integrated project-based
Experts the curriculum. leaming into the curriculum,

where students work on real-

world engineering projects
gither individually or in

teams.
Prof. Hemani Singh a—— s A
Dean el yrie sl
smn i W Wt e g lial } s i
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K.R. MANGALAM UNIVERSITY

THE COMPLETE WORLD OF EDUCATION

CT PORT BY SCHOOL OF HUMANI HS
FOR THE A | 2021-22
Stakeholder | Feedback/Suggestions Received Action Taken by School
Students Organizing Communication Skills Communication Skills
Classes. classes by the Training and
Placement Cell  were
organized  during  the
academic session,
Provision of study material by This has been ansured
teachers, across disciplines in SOHS.
Teachers upload reading
material on  institutional
LMS.
Increase in the number of books on Additional textbooks and
courses in the library. reference books have been
procured during the
academic session 2021-22.
Journals and periodicals
have also been added to the
library.
Use of ICT in teaching-learning in In a phased manner, many
classrooms and laboratories classrooms are now having
interactive panels to enable
teachers to use ICT in the
teaching-leaming process.
Teachers More subjects related to life skills, viz; | These have baem
human values & universal principles introduced as value added
might be infroduced. CouUrses. Additionally,

emphasis has been placed
on  integrating  real-life
examples and case studies
inte the cumiculum o
facilitate a better
understanding and
application of concepts
related to human values and
universal principles.
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The existing curmculum should be | Based on the NEP-2020

designed in the light  of | guidelines and the

suggestions/recommendations of the | recommendations, SOHS s

NEP-2020. exploring introducing new
programmes.

Students should take effective | Research projects are

participation in research. embedded into the
curmiculum. Students are
mentored by faculty to

prepare resaarch papers
and publish.

| Flexible choice of courses should be
| offered to students to study.

Alumni

A pool of electives is on
offer for the students to opt
as per interast, thus making
the curriculum flexible.

Teaching should be discussion-based,
holistic and activity-oriented.

Teachers ensure
discussion-based learning
in the class. Activities and
collaborative projects are
ensured fo make learning a
meaningful and interesting
expenence.

New programmes/specialized courses
should be introduced/added to existing
academic  programmes &l our
University.

Employers

Possibilties are being
explored to introduce new
programmes,

Parents Provide more opportunities for
intermships for the concemed field to

enhance skills and performance.

Students are guided for
summer intemships.
Besides, at SOHS
introduction of intemnship as
a credit course in the
curriculum of all
programmes will be
implemented from academic
year 2022-23.

Academic
Experts

Explore  emerging areas and
interdisciplinary connections in  the
axisting curriculum.

| areas

The school is exploring the
revision of existing
curmiculum by adding
content related to emerging
such as digital
humanities, environmental
humanities, global studies,
cultural studies, and
interdisciplinary approaches
lo societal challenges.

]

~ Jorda
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K.R. MANGALAM UNIVERSITY

THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF HOTEL

MANAGEMENT AND CATERIN

OLOGY (SOHMCT) FOR

THE ACADEMIC YEAR 2020-21

Stakeholder

' Feedback/Suggestions Received

Action Taken by Scheol

Students

| Use of ICT in teaching-leaming.

The school has integrated
ICT tools and resources into
classroom  teaching to
enhance student
engagement and leaming
outcomes. Faculty members
have been encouraged to
utilize multimedia
presentations, anline
leaming platforms, and
interactive simulations to
supplement traditional
teaching metheds.

Improve the guality of the courses and
programme,

Teachers

A comprehensive review of
the curriculum and course
content has been conducted
to identify areas for
improvement. Feedback
from students has been
taken into consideration,
and necessary revisions
have been made to enhance
the guality and relevance of
the coursas.

MOOC Courses should be

implemented as part of the course
structure,

Faculty members have been
encouraged to recommend
relevant MOOCs o
supplement classroom
teaching and enrich
students’ learning
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More practical approach is required that
may be supported by Industry visits elc.
to be planned by the placement cell.

The placement cell has
collaborated with industry
partners o organize regular

industry visils, guest
lectures, and  practical
training sessions  for

students. These initiatives
aim to provide students with
firsthand exposure to real-
world hospitality operations
and enhance their practical
skills and industry
readiness.

The curriculum should be more skill-
based and should include internships,
summer intermships and indusirial
training to give necessary exposure of
work culture and practical experience,

The cumiculum has heen
designed to Incorporate
more skill-based courses

and  practical ftraining
components, including
intemships, summer

internships, and industrial
Iraining. These experential
learning opportunities are
designed to provide
students with  valuable
insights into the hospitality
industry and equip them with
the necessary skills and
compelencies to succeed in
their carears.

Farents

Provide more opportunities of
internships for the concemed field o
enhance skills and performance.

Efforts have been made to
collaborate with a wider
range of industry pariners to
provide stedents with more
internship opportunities.

Academic
Experts

Fire safety-related courses or training
can be given as per the hospitality
industry requirements.

. P Verma
Dean SOHMCT

DEAN

Fire safety-related courses
or training modules into the

| eurriculumn is being explored,

to prepare students to
handie emerngency
situations and comply with
safety regulations.
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ACTION TA

IENCES (SOAS) FOR THE

T BY THE SCHOOL OF AGRI
MIC YEAR 2021-22

K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

RAL

Stakeholder

Feedback/Suggestions Received

Action Taken by School

Students

Improve the quality of the courses and
programme.

A thorough review of the
existing courses and
programs has been
conducted to identify areas
for enhancemeant. Revisions
have baan made o ensure
that the curriculum remains
up-to-date, relevant, and
aligned with industry
standards and best
actices.

Use ICT in teaching leaming.

ICT tools and resources
have been integrated into
classroom teaching.

Add more books in the library related
to the curriculum.

Additional  books and
materials have been
procured to provide students
with access to a wider range
of resources to support their
leaming.

Crganizing Communication Skills
Classes.

Communication skills
classes have bean
organized to help students
develop essential
communication skilis,
including verbal and written
communication for thair
personality development
and enhance employability.

Teachers

The existing curriculum should be
designed in the light of
suggestionsirecommendations of the
NEP-2020.

Efforts have been made to
incorporate  key principles
and objectives of the NEP-
2020 to ensure that the
curmiculum remains relevant
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and future-focused and
these changes will be visible
in the curfculum of SOAS,
S00N

Maore practical approach is required that
may be supportad by Industry visits etc.
to be planned by the placement cell.

Students are eaquipped with
firsthand exposure to real-
world scenarios and industry
practices, anhancing their
practical skills and
amployability prospects,
This has been ensured
under Mol activities done
by the School, during the
academic session 2021-22.

Farents Provide wmore opporiunities for
intermships in the concemed field to

enhance skills and performance.

The School has worked to
establish parinerships with a
wider range of industry
organizations fto provide
students with mare
internship opportunities.

Academic
Experts

Conduct Indusirial visits and expert
lectures.

Industrial visits and expert
lectures are  regulary
organized to provide
students with insights into
industry practices, trends,
and chalienges,

of. 5.8 Sharma

Dean SOAS
DEAN
Seiel of Bgreulture Sclances (S0AZS)
.5 Mangalam University
Saofna read, Gurugram aohna |
Harama 122103
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ACTION TAKE
COMMERCE (SOMC) F

K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

RT BY THE SCHOOL OF
E ACADEMIC YEAR 2021-

EMENT AND

Stakeholder

Feedback/Suggestions Received

Action Taken by School

Studants

More practical training sessions should
be conducted.

SOMC has introduced
additional practical fraining
SE5s5I0NS across various
courses o provide students
with hands-on experience
and enhance their practical
skills.

Organizing Communication Skills
Classas.

Communication skills
classes have been
organized regularly to help
students develop effective
communication abilities.

Use of interasting teaching methods.

Faculty members use
Innovative and engaging
teaching methods to make
the leaming process more
interesting and interactive
for students, This includes
case-basad teaching,
project-based learning efc.

Provision of study material by
teachers.

Teachers provide
comprehensive study
material to students fto
supplement their leaming
and aid in their academic
success. This is ensured on
KRMU Moodle LMS.

Use of ICT in teaching-learning in
classrooms. Smart classrooms and
video conferencing facilities need to be
developed,

Smart classrooms  have
been developed to fadilitate
the aeffective use of ICT in
leaching-leaming activities.

Frogramming languages and softwarea,
Al, Data =cience, Robotics, Vocational

The University has
introduced programming

=3
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subjects should be introduced in
curniculum,

data science, and robotics,
into the curmiculum to equip
students with relevant skills
for the modem workplaca.
These are available as open

electives and value-added
| Courses.
Taking suggestions from global | Suggestions from global
syllabus in the particular program will | syllabi have been
make it universally accepted and ' Incorporated into the
prepare students for the giobal | program o ensure that it
competition as well, ' meets international
| standards and prepares
students for global
competition.

Students should lake effective
participation In research.

Faculty members have
encouraged students to
actively participate in
research activities to foster
a culture of innovation and
intellectual inquiry. Several
workshops, FDP, seminars
and guest lectures have
been held and attended on

research during the session,
More practical approach Is required Industry visits and practical
that may be supported by Industry visit | training sessions o provide

etc. to be planned by placement cell,

students with exposure lo
real-world scenarios and
industry practices were
arganized during the
academic session 2021-22.

Evaluation patterns should be more
aligned with competitive exams.

Evaluation patterns have
been adjusted to align more
closely with competitive
exams, ensuring that
students are adequately
prepared for future
challenges.

The curriculum should be designed to
ensura Entrepreneurship,

The curriculum has been
designed to incorporate
entreprenaurship elements,
providing students with the
skills and knowledge
necessary to start their
ventures, in collaboration
with KEIC.

Alumni

Flexible choice of courses should be

offered to students to study.
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flexible course choices to
allow students to tailor their
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| academic expenence

according to their interests
and career goals.

Practical teaching and projects should | Practical teaching mathods

be encouraged and project-based leaming
have been encouraged to
provide students with
hands-on exparence and
prepare them for real-world
challenges.

Employers Mew programmes/specialized courses | Pan Liniversity, new
should be intreduced/added to existing | specialized COurses,
academic  programmes at  our | including programming
University, languages and software, Al,
Programming languages and software, | data  science, robotics,
Al, Data science, Robotics. communication skills, and
Communication Skills. life skils, have beaen
Life Skills. introduced o meel industry
Integrated programmes suiting industry | demands and  prepare
neeads. students for the evolving job

market,

Farents Provide more opporiunities for Summer Training/Internships
internships in the concernad fiald to are an integral component of
enhance skills and performance, the cumiculum in all

programmes offered at
SOMG,
Academic Incorporate MOOC courses at UGPG | MODCs have been
Experts level. incorporated in the
I curriculum.
Suggested addition of specialization | Introduced HR, Finance, 1B,
UG courses. Marketing and Travel and
tourism Specialisation as
Elective course in BBA
Programme,
Introduced Accounts and
! Finance, Investment
| Management, Banking and
Insurance, Taxation
Specialisation as Elective
course in B.Com (H) and
B.Com Programme. |
Dr. Richa Arora T ' o Univarally, Aﬁ&s
School Coordinator, SOMC S0 Honud, Su g fes i
o Ragistrar
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K.R. MANGALAM UNIVERSITY

RECOMMENDATIONS FOR
ACTION TO BE TAKEN ON
FEEDBACK FROM VARIOUS
STAKEHOLDERS
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ACTION TAK RT ON FEED
ACADEMIC SESSION 2021-22
Introduction

The University collects feedback on curriculum aspects and courses from different stakeholders
such as students, alumni and faculty. Once the feedback was collected and analysed the

valuable suggestions given by all were considered.

Recommendations for action to be taken on feedhack from various stakcholders is

summarized bebow:

(a) Feedback from the Students
S5.No. Recommendations Based on Action Taken |
Summarized Feedback
| More practical training sessions should All School Deans/ HoD's have

be conducted. been intimated to ensure that
faculty give more practical
training sessions to students. More
Industrial ~ visits and expert
lectures have been planned.

rl Organizing Communication Skills All School Deans/ HoD's have

Classes. been intimated to ensure that

communication skills classes and
programmes  are  organized
regularly throughout the academic
session, Support can be taken

from Training Division of Carcer

I S Development Centre, KRMU.
. [ -+
Chairparso Tﬁ'"E' -;JI

Feedback Committee IGAC Registrar

K R Mangalam Universi KR Mangalam University, SN
Cimiran Haryara = Schna Rosd. Gugram-122103 KR, Mangatam Universily

- Tetlit, Sohna Road, Gurugram, (Haryana)




All School Deans! Hol)'s have

intimated to ensure that

3 Use of interesting teaching methods.
been
faculty are instructed to make
teaching-leaming interactive, and
experiential and give more real-
life examples.

All School Deans/ HolY's have

been intimated that teachers will

4 Provision of study material by teachers,

prepare e-SLM, e-content and
upload on KRMU MOODLE
LMS.

Informed to the University Chief
Libranan to obtain new books
requisition through Schools and
the Library Committee for new
purchase for the upcoming
academic session 2022-23, _
All School Deans/ HoD's have

been intimated to ensure that

LF ]

Increase in the number of books on

courses in the library.

& Use of ICT in teaching-learning in
classrooms and laboratories,

faculty use ICT in teaching-

learning process and  during
practical  sessions to  make
learming more multi-sensory and
l ! interesting.
(b) Feedback from the Teachers
'S.No. | Recommendations Based on ' Action Taken

Summarized Feedback
| MOOC Courses should be implemented as

part of the course structure.

Intimated to Academic Affairs
Office and the School Deans/
Hol¥'s to propose in the BOS

E i'."" Jiedic
eram, Haryarsa

{(Board of Studies) and
'_'Ei.
MRl approved by the ic
f'b-”-’ . i_ﬂ',“.f i Doke :
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| 2022-23.

Council {(AC) to offer MOOC

courses from academic session

2 | The New Curriculum needs to be designed
s0 ag to bridge the gap between industry
and academia.

Intimated o the Academic
Affairs Office and the School
Deans! HolY's

curnculum

to map the
existing with
industry  requirements and
Industrial Revolution 4.0, duly
incorporating  STEM/STEAM
mtegration in the curriculum
after identifving gaps. These
identificd gaps should be
bridged by Curriculum revision
and proposed in the BOS
(Board of Studies) and
approved by the Academic
Council (AC) with effect from

academic session 2022-23,

3 Programming languages and software, Al,
Data science, Robotics, Voeational
subjects should be introduced in

‘ curriculum.

Intimated to the Academic
Affairs Office and the School
Deans/ HoDX's 1o introduce
these courses by proposing in
the BOS (Board of Studies) and
duly approved by the Academic
Council (AC) s0 as to offer
these courses with effect from
academic session 2022-23,

4 More subjects related to life skills, viz:
human values & universal principles might

Intimated to the Academic
Affairs Office and the School
introduce

be introduced.
Deans' HoD's 1o
these suggested courses as
a—.—r.':m e {_,._I-"’" . Value Added Cours n
Cha i1'g::uatr5|:»'J=l N aac #ﬁg’i‘
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Electives, MOOC by proposing
in the BOS (Board of Studies)
and duly approved by the
Academic Council (AC) so as
to offer these courses with
effect from academic session
2022-23. Schools  should

organize regularly cvents to

' cater to life skills enhancement

of the students throughout the

academic session.

the particular program will make it
universally accepted and prepare students
for the global competition as well.

5 The curriculum should be more skill-based | Intimated to the Academic
and should include internships, summer Affairs Office and the School
internships and industrial traming to give | Deans' HoD's to introduce skill
necessary exposure of work culture and based courses and Internship as
practical experience, credit courses in the curriculum

by proposing in the BOS {Board
of Studies) and duly approved
by the Academic Council (AC)
for offer with effect from the
academic session 2022.23,

6 The existing curriculum should be University should work on
designed in the light of preparing an Implementation of
suggestions/recommendations of the NEP- | NEP 2020 in a phased manner.
2024, NEP Cell/Committee should be

constituted at the University.

7 Taking suggestions from global syllabus in | Benchmarking of the

curmiculum should be done with
curficulum

International

of  progressive
Universities
across the globe. By each

School, peﬁndic-ul]}*n for
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curriculum review, design and

development.

| The cumriculum shonld be designed 10

ensure Entrepreneurship.

School  Deans™ODs  will
ensure incorporation in  the
curriculum Value
Added Open
Electives, other courses and
school activities in coordination
with the K. R Mangalam
Entrepreneurship
Incubation Centre.

through

Courses,

and

The periodic Assessment component can
be carmied out through LMS where student

activity can be monitored.

The E-Leaming Committee of
the been
intimated to work oul the
possibilitics on the KRMU

MOODLE LMS.

University  has

10

Evaluation patterns should be more aligned

with competitive exams.,

|

Possibilities of implementation
by Schools and Exam offices
are 1o be explored.

Students should take effective participation
in research,

-

| University can provide more funding

Each school should provide
students with the opportunities
to  participate
Conferences and faculty should
encourage and guide students to

in  Seminar’

publish research articles/papers.
Schools can also initiate an
Undergraduate
of
publication,

Research

Journal the  smudent

opportunities for research to the faculty,

Intimated to Research Office of
the Ulniversity for necessary

action.

I"Fﬁ-r-._.l._.l
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13 Research groups can be introduced for Intimated to Research Office of
maintuning the culture of research in the | the University for necessary
university. action.

14 Resources such as Manupatra and SCC Intimated  to  University

‘ online has to be provided to students. The | Librarian, Library Commitiee,
University needs to subseribe to daily legal | Purchase Committee and Dean,
magazines and online journals for better School of Legal Studies for
research work by the students. | necessary action.

15 Wider interactive sessions across the Intimated to all School Deans,

‘ streams, disciplines and faculties on the for necessary action and
changing contours of Teaching, Learning, | suitable instructions to the
Evaluation and Research per se, should be | faculty. Interdisciplinary events
organized. and programmes should be

‘ organized in the forthcoming

academic sessions.

16 | Good research facilities along with Intimated to Research Office of
sutficient time and resources are required | the University for necessary

| fior effective research work. action.

17 Separate School wise budget for R&D Intimated to Research Office of
should be allocated. the University for necessary

action.

18 Faculty should have access to JStore for Intimated to Research Office of
better research and softwares to check the University for necessary
plagiarism, action.

19 Projectors, speakers and mike should be Intimated to Registrar,
there in each classroom to make the Administrative Officer & IT
teaching effective. Team and Purchase Commitiee

of the University for necessary
action.

20 | Provision of adequate lab facilities, Intimated ~ to  Registrar, |

Administrative  Officer, [T
Team, School Deans and
C'r'lBlfF" mies IQAC
Feedbat UnNETS"t" K. F? Mangalam University, Registrar
KR Maﬂg Hawﬂm Sohna Road, Gurugram 122903 '“:t Mangalam Univarsity
(yurugranm. fla Moad, Gurisgram, {Haryana)



Purchase Committee of the
University for necessary action.

21

foreign language learing.

Registrar,
Administrative  Officer, T
School Deans and
Committee of the

Intimated o

Team,
Purchase

University for necessary action.

22

Smart classrooms and video conferencing
tacility need to be developed.

- Intimated o

Registrar,
Administrative  Officer, [T
Team, School Deans and
Purchase Committee of the
University for necessary action.
Interactive Screen Panels are
being installed in identified
classrooms ACTOSS the

University.

23

Teachers, Research Scholars and Students
should have online access to the library

TESDLIICES.

24

Intimated to Research Office
and University Librarian for
necessary action and

implementation.

Pwi¥ Divyangjan enabled infrastructure
required.

Intimated o
Administrative

Registrar,
Officer, IT
Team, School Deans and
Purchase Committee of the
University for necessary action.
The campus is made barries-
free for access o PwlY

Divvangjan persons.

———T

Place teacher's tables/podiums in all the

classrooms,

Intimated 1o Registrar,
Administrative Officer, and
Purchase Committee of the
University for necessary action

and implementation, i
a1
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26 Regular maintenance of the playground, Intimated to Registrar and
Administrative Officer for
necessary action and

| implementation.

27 | Separate toilets should be there for faculty | Intimated to Registrar  and

and students. Proper maintenance of toilets | Administrative  Officer  for
| and safe drinking water should be ensured | necessary action and
alwayvs. implementation,

28 | Increase Internet speed and bandwidth in Intimated to Repistrar and

the University, especially in hostels, Administrative  Officer, [T
Team for necessary action and
implementation.

29 Establish scparate common rooms for boys | Intimated to Registrar and

and girls in each block. Admimistrative Officer, Dean
Student Welfare for necessary
action and implementation,
30 A library in the hostel, an auditorium for Intimated to Registrar and
cultural activities and a night canteen for Administrative  Officer, Dean
the students should be on the university Student Welfare for necessary
premises. action and implementation,

31 Increase in sports and provision of space Intimated to Registrar and

and infrastructure for recreational facilities | Administrative Officer. Dean

such as music, dance, theatre, and Yoga for | Student Welfare for necessary

students. action and implementation.
Student Recreation Centre is
developed,

32 | Personality Development and Capacity Intimated for implementation

Building Programmes need greater focus, | by  School Deans' HODs,

Career Counseling, Preparation for Counseling Centre and Career
I i Competitive Examinations by outsourced | Development Centre,

faculty specialized in the field need to be

recruited,

; ]
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33 Provide students opportunities to [ntimated for implementation
participate in Inter-Liniversity by School Deans’ HODs and
' Competitions. Dean Student Welfare by
providing students more
! opportunities to participate in
| Inter-University Competitions.

34 Mentoring schedule needs to be more Mentor -Mentee Session has to

regularized. be incorporated in  the
timetable. This has been
implemented by directions of
Academic Aftairs Office in all
School Time Tables,

35 Placements for each School/Department Intimated for implementation
should be a prime focus. More attention | by School Deans/ HODs and
should be provided on the training and Career Development Centre.
placement of the students.

36 | There should be more industry expert Intimated for implementation
interaction with students. by School Deans/ HODs and

Career Development Centre,

37 More practical appmuch-{;mquimi that Intimated for implementation
may be supported by Industry visit etc. to | by School Deans’ HODs and
be planned by placement cell, Career Development Centre,

iR Provision of Medical Insurance & Group | Suggested to University
Insurance facility to the staff. Management, Leadership and

HR for implementation.

ig Dty Leave should be given to joint This iz already im plm:nl:-d as
conferences’ seminars / e-content per promulgated Research
development, sharing information for in- | Policy and SOP of the
service programs such as Faculty University.

Development Programmes, Seminars,
conferences, cte.
40 Induction pmgmm;n:s for new faculty Intimated for implementation
{2 EE _should be organized, by IQAC. It is sugg to
;ﬁﬁ:ﬁk Commitiee 'ﬂ_{""ﬂ'ﬂ i
‘ galam Univars; 10 JQAC Registrar
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establish a Human Resource
Development Centre |
(HDRC)/Academic Stafl
College in the University.

41 HR and employee welfare policies should | This is already implemented as

be clear to evervone. per promulgated HR Policy
and S0P of the University.

42 Stafl lunch, celebrating staff Birthdays, Suggested to University
testivals should be incorporated for Management, Leadership and
building up the relationship. HR for implementation.

43 KRAs of designated officials and Already implemented hence no
workflow should be prepared well in further action is required,

advance. Vision Document and Strategic
Plan for next five years should be prepared
by Leadership,

44 IQAC should provide effective training for | Already being implemented in
full swing by the IQAC.

staff of maintaining documentation.

(e} Feedback from the Alamni

Eﬁm Recommendations Based on Action Taken
Summarized Fecdback
1 There are varied fields in the realm of Intimated to the Academic

architecture like landscape, transport and | Affairs Office and the School
regional planning, conservation, interior Dicans/ HoD)'s 1o incorporate
design, Urban Design, Construction the suggestions received for
management, Subjects based on these revision and propose changes
fields should be introduced in the course in the BOS (Board of Studies)
for students to gain an interest and help and get them approved by the

them pursue a career path in the same. Academic Council {AC) in the
Also, exposure to the outside world is cumniculum to be offered with
important. Participation in various effect from academic session
. competitions, organizing events should 2022-23.
Chairperso M Vil =
Feedback Committee IQAC feg
R MMangalam University 11 : istrar
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also be included as a part of the
curmculum.
2 | Flexible choice of courses should be LOCF and CBCS is followed in
offered to students to study. curriculum at the University,
Implementation in  progress
under NEP 2020,
3 Practical teaching and projects should be All 5chool Deans/ HoD's have |
encouraged been intimated to ensure that
taculty give more practical
training sessions to students.
More Industrial visits and
expert lectures have been
planned,
4 Improve Campus placements process and | Intimated for implementation
provide more internship oppurtunities. by School Deans’ HODs and
Career Development Centre,
5 Teaching should be discussion based, All School Deans/ Hol)'s have |
halistic and activity-orented. been intimated to ensure that
faculty make the teaching-
learning process more
interactive, activity and
discussion based.
& Recruit more experienced and well- Implemented at the University.
qualified faculty.
7 | Parent-teacher groups should be used for | It is suggested schools should
updating students” performance. organize a PTM once in every
semester. Student performance
is  updated on  University
SEROSOFT.
3 Access to plagiarism check software and Intimated to Research Office,
training on how to wrile rescarch papers University Librarian and
for students should be provided. School Deans for necessary
'_';}_ e action and implementation. A
Chairperson oL 8. 'gﬁf—*
F*ﬁ_ﬂdbﬂ:k Commitiee 12 : IGAC
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{d} Feedback from the Parents
SNo. | Recommendations Based on Summarized | Action Taken

Feedback

1. Preparation for competitive exams and Intimated for implementation
organize guest lecturers form [AS / IPS by School Deans’ HODs and
officers at University campus. Career Development Centre.

2. Engage students in extra curricular activities. | Implemented. The Schools
have developed
comprehensive Event
Calendars for each semester

to provide students ample

opportunities to participate in
variegated events through the
academic session.

o Provide more opportunities of internships Intimated for implementation
tor the concemed field to enhance skills and | by School Deans' HODs and
performance. Career Development Centre.

4. Include more Moot Competitions in the Law | Intimated to Dean School of
curriculum. Legal Studies for

implementation.

5. University must define uniform for students, | Sugpested for

implementation,

6. Placements needs to be enhanced providing | Intimated for implementation
students opportunities with a high package | by Career Development

of zalary. Centre.
T Bus facility should improve such as AC Intimated to Registrar and
cooling. Administrative Officer for

necessary acton and

'—?" implementation. } 5 :|
Chairperson Tﬂm
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8. The cleanliness of restrooms should [ Intimated to Registrar and
improve. Administrative Officer for
necessary action and
implementation,

Increase food facilities in the campus, Intimated to Registrar and

Administrative Officer for
| [ necessary action,

(e} Feedback from the Employers

8.No. Recommendations Based on Summarized ' Action Taken
Feedback Iﬁ|

1. New programmes/specialized courses should Intimated to the
be introduced/added to existing academic ; :
programmes at our University. Academic Affairs Office

Programming languages and software, Al, Data and the School Deans/

science, F:.‘.ul:rur.im. HolY's to incorporate the
Communication Skills.

Life Skills. suggestions received for
Integrated programmes suiting industry needs, introduction of new
courses and propose these
in the BOS (Board of
Studies) and pet them
ﬂppmx:ed by the
Academic Couneil (AC)
in the curriculum to be
ufﬁ.;:md with effect from
academic session 2022-
23.
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hH. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTI N REPORT ON CURRI UM FEEDBACK

ANALYSIS OBTAINED FROM VARIOUS STAKEHOLDERS
ACADEMIC YEAR 2022-23

Introduction

In the dynamic field of education, the creation and enhancement of curriculum are pivotal in
shaping students’ learning journeys. However, designing a curmiculum that addresses the
diverse needs of stakeholders is a multifaceted task. Various stakeholders, such as students,
educators, alumni, parents, emplovers, and academic peers, offer invaluable insights and
expectations. It is essential 1o gather and analyze their feedback to develop a
comprehensive, pertinent, and efficient curriculum.

During the academic year 2022-23, the Feedback Committee, under the aegis of the Internal
Quality Assurance Cell (IQAC) at KR Mangalam University, surveved to gather feedback.
Stakeholders stressed the importance of a curriculum that aligns with current societal and
professional demands. They advocated for the inclusion of practical skills, interdisciplinary
lcarning, and real-world applications to better equip students for their future endeavours. In
an increasingly interconnected and rapidly changing world, stakeholders stress the
importance of fostering 21st-century skills such as critical thinking, communication,
collaboration, creativity, and digital literacy, They advocate for the integration of these
skills across disciplines to equip students with the competencies needed to thrive in the
medern workforce,

The HJAC received school-specific action reports analyzing feedback on the curriculum for
the academic wear 2022-23. These reports, submitted by wvarious schools within the
university, offer valuable insights into the actions taken in response to stakeholder feedback,
They serve as evidence of K.R. Mangalam University’s proactive measures to enhance the

curriculum, teaching methodologies, and overall learning environment.
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

Summary of Action Taken Reports
(a) SCHOOL OF LEGAL STUDIES (SOLS)

Feedback from Students:

# Incorporated suggestions into the curnculum and pedagogy for better coverage of
practical aspects, more practical examples, and ensuring court experience and

regular internships,
Feedback from Teachers:

# Revised curriculum to cater to diverse learners, prepare students for competitive
examinations, and infroduced MOOCs and interdisciplinary programs.

# Enhanced practical exposure through curriculsr activities and aligned curriculum
with regulatory standards.

» Emphasized research-based Jearning and problem-solving pedagogy.

Feedback from Alumni:

~ Expanded LLM program's cumriculum and organized regular moot court
competitions for practical exposure.
Feedback from Parents:
# Imitiated more interactions between teachers, parenis. and students.
# Organized additional field trips, tours, seminars, and revised curriculum to include

contemporary practical knowledge.
# Revamped teaching-learning methods for more experiential and  interactive

ﬁ«g,.

approaches
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Feedback from Employers:

=

e

.
-

Integrated entrepreneurship into the cumiculum and bridged the gap between
industry and academia.

Organized workshops to enhance communication skills, teamwork, and digital
literacy.

Focused on fostering attributes like cultural awareness, diversity, resilience,
emotional intelligence, and leadership.

Feedback from Academic/Industry Experts:

i
~

Revised syllabi of IPR by adding important conventions related to it.

SOLS took various actions to address feedback from stakeholders, enhancing the

curriculum, pedagogy, and overall leaming environment for the academic year 2022-23.

(b) SCHOOL OF ENGINEERING AND TECHNOLOGY (SOET)

Feedback from the Students:

s

Incorporated latest developments in Python and Data Science into the BCA
curriculum,

Included teachings on attacks and defense strategies in Operating Systems for B.Sc
i{H) Computer Science program

Introduced Machine Learning course in initial semesters.

Enhanced practical learning in various courses.

# Revised course content of Communication and Analytical Skills-1.

# Enhanced curriculum o cater to diverse learners and prepare students for

-

-

competitive examinations.

Adopted MOOCs for course development and revision,

Ensured teachers exhibit strong communication skills and employ student-centric
methods,

Emphasized timely completion of syllabus.

Evaluated course content to align with appropriate learning standards.

Reviewed courses receiving below 4.0 scores and implemented corrective actions.

Feedback from the Teachers:

-
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Enhanced emphasis on hands-on learning and practical work.
Integrated more focus on solving real industry-aligned problems.

W

-

Included more field visits and industrial exposure opportunities.
Referenced the IIT model for program creation.
» Periodically incorporated advanced technology into courses.

v

# Introduced field projects alongside major projects.

»  Included project-based evaluation for core subjects.

# Encouraged teachers to stay updated with real-world technologies.

# Provided more flexibility for teaching and research activities.

# Upgraded reference materials and learning resources in the University Central
Library.

Feedback from the Alumni:

# Initinted the process of syllabus revision for B.Sc. (H) Computer Science program.
# Undertook upskilling initiatives for students in relevant technologies.
= Encouraged teachers to plan revision and quiz sessions.
= Organized workshops and seminars for students.
Feedback from the Parents:

» Organized more field mps, educational visits, industrial tours, and seminars.
# Procured new equipment and updated existing apparatus in labs,
#  Revamped teaching-learning methods 1o be more experiential and interactive.

Feedback from the Employers:

# Integrated enirepreneurship elements into the curriculum.
# Implemented communication skill development initiatives.

# Conducted training sessions to enhance various aitributes in students.

Feedback from the Academic Experts/Industry Experts:

-

7 Noted the recommendation tw update the curriculum once every two vears for

implementation.
i
-
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(¢) SCHOOL OF MEDICAL AND ALLIED SCIENCES (SMAS)
Feedback from the Students:

# Additional reading materials and notes provided for Medicinal Chemistry-11.
# Increased emphasis on  practical sessions in  Industrial Pharmacy [ and
Pharmacognosy and Phytochemistry 1,

# Emphasis on effective communication, innovative tesching methods, and timely
syllabus completion.
#  Enhanced course structures to support higher leaming outcomes.

# Thorough review and improvement of courses with average scores below 4.0,

Fecedback from the Teachers:

¥

Initiated regular alumni involvement in curriculum development.

# Included more hands-on training sessions and industrial exposure opporfunities.
# Tailored continuous evaluation methods for each course.

# Developed E-content 1o enrich teaching-leamning experiences.

» Provided access to plagiarism detection software for final-vear students.
Feedback from the Alumni:

# Syllabus revision for B.Pharm programme and employment of innovative teaching
strategies implemented.

Feedback from the Parents:

¥

Organized more interactions between teachers, parents, and students.

-

Increased field rips, educational visits, and seminars,
Procured and updated equipment for better lab work.
Emphasized contemporary practical knowledge and experiential learning.

-

v

Feedback from the Employers:

"

# Implemented programs to enhance communication skills, foster innovativeness,
critical thinking, and creativity,
# Conducted training on creativity, self-directed learning, teamwork, and technology

LI.HEg-E.
=
ﬂ@
| n?/ Registrar
K R, Mangatarn University
K.R. Mangalam University, Sohna Road. Garugram, (Hai

Sohna Road, Guragram- 122404

rana)



Highlight

Highlight

Highlight


Feedback from the Academic Experts/Industry Experts:

# Aligned course content and instructional activities with Programme Outcomes
{POs), Programme Specific Outcomes (PS0s), and Course Outcomes (C0s).

These actions demonstrate SMAS's commitment to improving various aspects of education
and ensuring alignment with student needs, industry standards, and academic requirements.

(d) SCHOOL OF JOURNALISM AND MASS COMMUNICATION
(SIMC)

Feedback from the Students:

# The carriculum has been revised to incorporate modules and exercises aimed at
enhancing communication skills among students.

# Case studies have been integrated into various courses within the curriculum to
provide practical scenarios for better understanding.

# Emphasis is placed on effective communication during class sessions to engage
students,

# Courses with below-average scores are thoroughly evalusted, and corrective actions

are implemented 10 enhance course quality.

Feedback from the Teachers:

1.'

Additional practical enhancement activities have been added to professional courses,

7 The curriculum now focuses on providing experiences catering to the needs of
diverse learners,

# Initiatives have been implemented to enhance research work among faculty and

students.

Feedback from the Alumni:

# The school has enhanced practical exposure for B.A. Joumnalism and Mass
Communication (JMC) students through increased field visits, intemships, and
hands-on projects.

~ Contextual teaching has been improved by incorporating real-life cxamples, case
studies, and current affairs into the curriculum,

]
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Feedback from the Parents:

# The school maintains open communication channels between teachers and parents
and organrzes regular parent-teacher mectings.

# Efforts have been made to organize more field trips, educational visits. industrial
tours, and seminars for students.

Feedback from the Employvers:

» Guest lectures, workshops, and seminars by suecessful entreprencurs and industry
experts have been organized to foster entreprencurship.

# Communication skills development programs, communication-focused assignments,
and projects have been integrated into the curriculum.

# Various academic and co-curricular activities have been introduced to promote

innovation, critical thinking, and creativity among students,
Feedback from the Academic Experts/Industry Experts:

= Noted recommendation o avoid frequent curriculum updates, implemented
accordingly.

(e¢) SCHOOL OF BASIC & APPLIED SCIENCES (SBAS)
Feedback from the Students:

# The school has emphasized the imponance of effective teaching methods, ensuring
teachers demonstrate good communication skills, utilize innovative techniques, and
tegrate real-life experiences into lessons. Efforts have also been made to review
and improve course structures based on student expectations and feedback.

Feedback from the Teachers:

# Cumicolum development has been enhanced through incressed industry expen
surveys and the incorporation of more project-based assignments to promote
experiential learning and skill development among students.

Feedback from the Alumni:

= The implementation of smart class facilities in the B.Se. (H) Chemistry program
aims o enhance the leaming experience and equip students with skills required in a
digitalized academic environment, /%Q
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Feedback from the Parents:

# The school has facilitated increased interaction between teachers, parents, and students
through regular meetings and workshops. Additionally, efforts have been made o
organize more field trips, update laboratory equipment, and adopt innovative teaching
strategies to make learning more experiential and interactive.

Feedback from the Emplovers:

» Programs have been introduced to enhance students' communication skills, foster
innovativeness, critical thinking, and creativity through curricular and extracurricular
activities. Skill development initiatives aim to equip students with abilities 1o
contribute effectively to organizational goals.

Feedback from the Academic/Industry Experts:

# The curriculum now offers more opportunities for research activities, with faculty

members puiding and encouraging students to publish their research findings,

Crverall, the school has taken proactive measures to address feedback from various
stakeholders, ensuring continuous  improvement in  curriculum  design, teaching
methodologies, and overall learning experiences to meet the evolving needs of students and
industry demands.

(HSCHOOL OF MANAGEMENT AND COMMERCE (SOMC)

Feedhack from the Students:

# Students emphasized the need for teachers 1o exhibit strong communication skills,
preparedness, and innovative teaching methods. They also recommended integrating
real-life experiences and utilizing 1CT tools more effectively. Measures were taken
ter ensure these aspects were addressed, alongside completing the syllabus on time.

Feedback from the Teachers:

.

# Teachers suggested enhancing industry orientation, balancing theory with practice,
and updating curriculum design to align with emerging skills and job trends.
Additionally, they recommended refining teaching, leaming, evaluation, and
resedarch methods. These recommendations were acted wpon, with initiatives

focusing on industry integration, advanced technology courses, and project-

mid-term evaluations. o
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Feedhack from the Alumni:

# Alumni suggested focusing on skill development in the BBA program, increasing
practical work opportunities, and improving infemships and placements for B.Com
(H) sdents. Actions were taken o implement these recommendations, including
curriculum adjustments and enhanced engagement opportunitics.

Feedback from the Parents:

# Parents highlighted the importance of increased interaction, sdditional field trips.
andl improving the curriculum’s practical relevance, Initiatives such as enhanced
interaction, more field trips, and experiential learning opportunities were undertaken

o address these sugpestions.

Feedback from the Employers:

&,

» Employers emphasized fostering entrepreneurship, bridging industry-academia gaps,
and enhancing communication, eritical thinking, and digital literacy skills. Efforis
were made to adapt the curriculum accordingly, introducing new programs and

specialized courses aligned with industry demands.
Feedback from the Academie Experts/Industry Experts;

# Experts recommended aligning the curriculum with NEP 2020 guidelines and
offering new programs, Measures were taken to align the curmiculum with NEP 2020
recommendations and introduce new programs based on expert advice, ensuring the
curriculum remains relevant and up-to-date. Additionally, various Open Electives

and Value-Added Courses were offered to provide students with diverse leaming
OppOTTUnLies.

(g) SCHOOL OF ARCHITECTURE & DESIGN (SOAD)
Feedback from the Stadents:

# Students emphasized the need for teachers 1o utilize ICT-enabled tools for effective
lcaming. The school responded by ensuring teachers incorporate online resources
and other digital tools to enhance the leaming experience. Efforts were also made to

Wﬁ
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‘ Feedback from the Teachers:

# Teachers recommended aligning the curmiculum with the chjectives outlined in the
National Education Policy of 2020 (NEP 2020), The school is actively working on
aligning the existing curriculum with NEP 2020 ohjectives and plans to introduce
‘ new programs with multiple entry and exit options.

Feedback from the Alumni:

F  Alumni suggested enhancing the industry relevance of theoretical teachings in the B.
Arch program. The school is explonng ways to diversify the cumculum and
strengthen its industry relevance to bridge the gap berween theoretical knowledge
and practical industry applications.

Feedback from the Parents:

# Parents emphasized the importance of increased interaction between teachers,
parents, and students, as well as organizing more field trips, educational visits, and
seminars, The school responded by initiating regular parent-teacher interactions,
organizing field trips. and enhancing the practical knowledge and language
proficiency of students,

Feedback from the Employers:

# Employers provided various suggestions to enhance students' employability skills,
including fostering entrepreneurship, bridging the industry-academia gap. enhancing
communication skills, and fostering critical thinking and creativity. The school is
actively incorporating these suggestions imto the curriculum and providing training
to enhance students’ employability.

Feedback from the Academic Experts/Industry Experts:

# Experts recommended aligning the curriculum with the recommendations of NEP
2020. The school is reviewing the curmculum to align with the recommendations of
acadermic and indusiry experts, including the integration of new programs and
courses aligned with NEP 2020 objectives, starting from the academic session 2023-

24,
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(h) SCHOOL OF HUMANITIES (SOHS)

Feedback from the Students:

P Students emphasized the need for teachers to demonstrate good communication
skills, utilize innovative teaching methods, and integrate ICT wols for effective
learning. Efforts have been made to address these sugpestions by encouraging
teachers to employ innovative methods and imegrate 1CT wols. Additionally, steps
have been taken to improve course quality based on student feedback,

Feedbhack from the Teachers:

# Teachers recommended making the cumicelum more research-oriented,
incorporating  contemporary  ideas, and integrating technology extensively. The
school responded by embedding project work and dissertation in the curriculum,
encouraging research methodology seminars, updating the curriculum regularly, and
promating peer-io-peer support learning,

Feedback from the Alumni:

= Alumni suggested enhancing support for placements and higher education
progression. Efforts are underway to improve support for placements and higher
education progression.

Feedback from the Parents:

# Parents recommended increasing interaction between teachers, parents, and students,
organizing more field trips and seminars, improving practical knowledge, offering
foreign language studies, and enhancing experiential leaming. Initiatives such as
mcreased parent-teacher interaction, field trips, language offerings, and experiential
leaming have been implemented to address these suggestions.

Feedback from the Employers:

= Employers suggested fostering entreprencurship, bridging the industry-academia
gap, enhancing communication skills, promoting critical thinking, creativity, and
lifelong learning. The curriculum is being adapted to incorporate these suggestions.
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Feedback from the Academic Experts/Industry Experts:

# Experts recommended aligning the cumiculum with the requirements of the National
Education Policy of 2020 (NEP 2020). Efforts are being made to align the
curriculum with NEP 2020 recommendations, including offering multiple entry and

exit options with a focus on a multidisciplinary and holistic approach.
() SCHOOL OF EDUCATION (SOED)

Fecdback from the Students:

# Efforts have been made to enhance the student experience through improved
communication skills of teachers, integration of real-life experiences into courses,
and nereased use of [CT-enabled tools. Additionally, measures have been taken to
ensure course structures support higher leaming and address courses below a certain
quality threshold.

Feedback from the Teachers:

F Curriculum development initiatives have focused on evolving to address emerging
policy practices, aligning with NEP 2020, and mapping with Sustainable
Development Goals (SDGs). The curmiculum now incorporates aspects of Amtificial
Intelligence {Al} and ESG. Teaching, learning, and evaluation methods have been
diversified to include project-based evaluation, resource center development, and
increased research opportunities for both students and faculty,

Feedback from the Alummni:

= Efforts have been made to enhance support for placements and higher education
progression. Free coaching classes for CTET are provided, and mentoring sessions
enable students to discuss their career and academic plans,

Feedback from the Parcents:

& Pareni-teacher meetings (PTM) are organized once every semester, and several field
inips and educational visits have been arranged for students to enhance their leaming

EXPETIENES.
Feedback from the Employers: ‘g&"
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» The curriculum has been adapted to foster entreprencurship, bridge the industry-
academia gap, enhance communication skills, promote critical thinking, creativity,
self-directed leaming, teamwork, digital literacy, and other essential attributes.
Various new programs and courses have been introduced to align with industry
dermands.

| Feedback from the Academic Experts/Industry Experts:

# Efforts are underway to align the curriculum with the National Education Policy of
2020 (NEP 2020) and offer new programs. The school shall apply for ITEP once
NCTE invites applications from multidisciplinary institutions. Additionally, various
Cipen Electives and Value Added Courses covering a wide range of topics have been
provided to students from the universitv-wide selection.

(), SCHOOL OF HOTEL MANAGEMENT AND CATERING
TECHNOLOGY (SOHMCT)

Feedback from Students:

# Emphasized the imporance of effective teaching methods, timely syllabus
completion, and integration of real-life experiences into the curriculum.
# The School prioritized faculty training and cumiculum review to address these

CONCEmS.
Feedback from Teachers:

# Teachers recommended preparing students for competitive exams, integrating
MOOCs into courses, and catering 1o diverse leamers' needs.
# The School redesigned courses, incorporated MOOCs, and focused on diverse

learning experiences,

Feedback from Alumni:

.

# Alumni sought enhanced support for placements and higher education PTOZTEssion.
# The School increased suppont services for alumni in these areas.

Feedback from Parents:

= Parents advocated for increased interaction, more experiential leaming opportunities,

and interactive teaching methods, g
-
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# The School facilitated more interactions, organized additional trips, and enhanced
teaching methods.

Feedback from Emplovers:

» Employers suggested fostering entrepreneurship, enhancing communication skills,
and developing attributes like critical thinking and teamwork.

» The School redesigned the curriculum, implemented communication skills programs,
and introduced specialized courses to meet industry demands.

Feedback from Academic/Tndustry Experts:

= No specific curriculum recommendations were received,
# The School remains open to further suggestions from experts to continually improve
curniculum development efforts,

(k) SCHOOL OF AGRICULTURAL SCIENCES (SOAS)

Feedback from Students:

# Emphasized the need for teachers to demonstrate good communication skills,
integrate real-life experiences into the curriculum, and ensure timely syllabus
completion.

# The school initiated faculty training programs, curriculum integration efforts, and

comprehensive course reviews 1o address these concemns.
Feedback from Teachers:

# Recommended periodic updates to course content, enhancement of experiences for
diverse learners, and better preparation for competitive examinations within the
curriculum,

# The school responded by updating course content, diversifying leaming experiences,

and forming a university-level panel for continuous improvement suggestions,
Feedback from Alumni:

= Suggested enhancing support for placements and higher education progression,

which the school noted for implementation.
Feedhack from Parents: ﬁ'&#
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# Called for increased interaction and more experiential learning opportunitics for
students.
# The school orgamized regular parent-teacher meetings and facilitated field mps,

educational visits, industrial tours, and seminars for students.
Feedback from Employers:

#  Advocated for a curriculum fostering entrepreneurship, bridging the gap between
industry and academia, and enhancing communication skills.

# The school organized workshops, seminars, and guest lectures to  inspire
entrepreneurship, updated the curriculum to include practical experiences, and
implemented communication skills workshops and training programs.

Feedback from Academic/Industry Experts:

# Nochanges or revisions were suggested; thus no action was required by the school.
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

SCHOOL-WISE ACTION TAKEN REPORT
ON CURRICULUM FEEDBACK OBTAINED
FROM VARIOUS STAKEHOLDERS

ACADEMIC YEAR
2022-23

FEEDBACK COMMITTEE
IQAC
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF LEGAL STUDIES

FOR THE ACA IC YEAR 2022-23

Feedback from the Students

Suggestions/ Recommendations Action Taken by the School

Incorporated suggestions into the
curnculum and pedagogy for the
academic session 2022-23.

(a) Latest bills and policies should be discussed in
Courses taught on Labour Law, Industrial Law and
Corporate Law.

(b) The course on Drafting, Pleading & Convevancing
may be taught in Semester VI and not Semester X
and be divided into two pats and taught
continuously to adequately cover theoretical as well
as practical aspects.

(c} In the Course on Professional Ethics, Accountancy
for Lawyers and Bench-Bar Relations. more practical
examples should be given by the teacher.

{(d) Court experience and regular internship must be
ensured.

Feedback from the Teachers

Suggestions'Recommendations Action Taken by the School

Reviewed and revised the curriculum
e incorporale  suggestions  for
enhancing experiences tailored 10
diverse learners. Integrated
components to prepare students for
competifive examinations into the
curriculum through special coaching
classes. MOOCs  have  been
incorporated  into  the curriculum.

Carriculum Design and Development

(a) The curriculum must enhance providing
experiences that cater to the needs of diverse
leamners.

(b) The cumiculum must prepare students
undertaking competitive examinations.

{e} MOOCs can be adopied as a replacement for the
development of new courses'revision of existing
COUrSEs.,

() Need to introduce more interdisciplinary programs

fior

and courses like Society-Technology Interface.

{e} Components in the curriculum tw prepare the
students for competitive examinations.

(f) Enhance practical exposure through curricular
activities,

5 e

The programmes offered mt SOLS
have ample practical components
and  activities. The  existing
curmiculum is aligned with the BCI
standards  and o The School

i
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{2} Align to regulatory body standards and norms (as
applicable).

th) Focus on research-based orientation of students 1o
maotivate them to participate in moot courts, client
eounselling, mock trials, youth parliament, MUN,
cic

Teaching-Learning Evaluation and Research

{a) Need to upgrade reference material and leaming
resources in the University Central Library,

(b) Encourage  students to  take pat  in
activilies/practicals, a system can be evolved for
granling grades or percentage of marks in internal
assessments for the students who panicipate in
such events.

(c) Evaluation should also be focused on  the
participation of students in  law-related
programmes, so that, we can create a good team
which can bring laurels in various competitions at
national and international levels.

(d} Problem-solving pedagogy should be used by
leachers,

emphasized research-based leaming
lo encourage student participation in
moot courts, chient counselling, etc.
during the academic session 2022-
23,

Enhanced the University Central
Librarvs reference material  and
leaming TESOUrces. Revised
evalugtion methods to focus on
student participation in law-related
programs, aiming to foster success in
competitions. Implemented problem-
solving pedagogy in teaching to
enhance student learning and critical
thinking skills,

Feedback from the Alumni

Suggestions/Recommendations

Action Taken by the School

(a) Offering & more diverse currculum in LLM
programme,

() Moot court competitions must be organized in every
semester which will give practical exposure 1o the
students pursuing LLB and 4-year Integrated LLB
Programmes.

The School has expanded the
LLM program's curriculum to
include a more diverse range of
courses, offering students a
broader  scope  of  legal
education and specialization.

Moot court competitions are
now organized regularly, with
evenis  scheduled in  every
semester for students enrolled
in LLB and 4-year Integraied
LLB programs, These
competitions aim 10 provide
- students with practical
experience in legal advocacy
and courtroom  proceedings,
enhancing  their  professional
skills and readiness for legal

I. practice,
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Feedback from the Parents

Supggestions/ Recommendations

Action Taken by the School

students is required.
industrial tours and seminars for students.
contemporary practical knowledge for students.

and interactive.

ia) More interaction between teachers, parenis and |
(b} Organize more field trips, educational visits,
() The cumculum could improve in fterms of

{d) Teaching-learning can be made more experiential

Initiatives have been
implemented to foster greater
communication and
collaboration between teachers,
parents, and students,
facilitating regular interactions
and feedback sessions. The
School has organized additional

field trips. educational wisits,
industrial towrs, and seminars to

enrich  students’  lcaming
experiences and  provide
EXPOsUTe iy real-world

scenanos. The cummiculum has
been revised to include more
contemporary practical
knowledge,  ensuring  that
students  are  equipped  with
relevant skills and information
for the current legal landscape.
Teaching-leaming  approaches
have  been  revamped w0
incorporate more experiential
and mternctive  methods,
promoting active participation
and engagement Among
students in the leaming process.

Feedback from the Emplovers

Suggestions/Recommendations Action Taken by the School

(a) Curriculum should foster entrepreneurship. | Entreprencurship  has  been
ih) Il:‘uni::u]um should bridge the gap between the integrated into the curriculum

industry and academic instijutions. to foster an  entreprencurial
{c) Enhan:::_mc Communication Skills of Stdents. mindset  among  swdents,
{d) Foster innovativeness, critical thinking and providing them with the skills

creativity.
(e} Trin on creativity in response to workplace | and knowledge to start and

problems and challenges. M’HEE their veniures,
L Initiatives have [heen
IGAEU 't (gﬁ'_f
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(f) Enhance skills to work in teams.

() Train in using technology and updating technical
knowledge and skills. Enhance digital literacy
and proficiency in working with data.

(h) Train for enhancing attributes like Cultural
Awareness and Diversity, Resilience, Cross-
disciplinary knowledge Emotional Intelligence
and Leadership.

implemented 1o brndge the gap
between industry requirements
and  academic  teachings,
ensuring that students are well-
prepared for the demands of the
professional world. Workshops,
seminars, and practical
exercises focused on improving
verbal and written
communication were organized
during the academic session
2022-23. Activities and projects
emphasizing teamwork  have
been  incorporated into  the
curriculum to enhance students'
collaboration and team-
building  skills. At the
University level, there has been
a focus on enhancing the digital
skills of students by organizing
skill development programmes.

Feedback from the Academic Experts/Industry Experts

Suzgestions/Recommendations

Action Taken by the School

Revise syllabi of IPR by adding imporant conventions
related to it

Incorporated inte the

currculum,

>
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K.R. MANG

ACTION TAKEN REPOR

ALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

THE SCHOOL OF ENGINEERIN

AND TECHNOLOGY (SOET) FOR THE ACADEMIC YEAR 2022-23

Feedback from the Students

Suggestions/Recommendations

Action Taken by the School

Curriculum Design and Development

{a) Latest development in Python and Data Science, new
packages and source code modifications and developments
should be incorporated into the BCA curriculum.

(b) Teacher must teach some attacks on operating system and
some defence strategies against those attacks in the Course
on Operating Systems in the B.Sc (H) Computer Science
programme,

{c} Course on Machine Learning may be introduced in the
initial semesters instead it being taught in the final vear in
the B.Tech (CSE) programme.

{d) While teaching Applied Mathematics to students, teaching
should be connected to daily life. Weak students may be
paired with strong students to help former students learn
faster from their peers in the B.Tech (CSE) programme.

(¢} Course content of Communication and Analvtical Skills-1
should be modified 1o the syllabus related to aptitude tests
in placement interviews in the MCA curmiculum,

{f) Practical learning is required in Courses like Python
Programming, Data Structures and Algorithms, Database
Management Systems, Data Mining in the MCA
curmculum.

(2) The curriculum must enhance providing experiences that
cater o the needs of diverse learners.

(h) The cumculum must prepare studemts for undertaking
competitive examinations.

(i) MOOCs can be adopted as a replacement for the
development of new courses/revision of existing courses.

i

[ncorporated latest
developments in Python and
Data Science into the BCA
curriculum.

Included teachings on attacks
and defense strategies in
Operating Systems for B.Sc

program. Introduced Machine
Leaming course,

Implemented practical
leaming in varnous courses
such as Python Programming,

Algorithms, Databasze

Management Systems, and
Drata Mining,

Revised course content of
Communication and
Analytical Skills-1 to align
with aptitude test syllabus in
placement interviews,

Enhanced curriculum to cater
o diverse leamners and prepare
students  for  competitive
EXAMINAONS.

Computer  Science

Strectures and

EGHM
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Adopted MOOCs for course
development and revision,

Teaching, Learning and Evaluation

(@) It must be ensured that teachers demonstrate good
communication skills, come well-prepared for the class
and use student-centric and innovative methods. They
must enhance the integration of the course with real-life
experiences. ICT- enabled tools including online resources
tor effective teaching and lcaming processes should be
used more often. It is important 1o ensure that the entire
syllabus is completed on time.

{b) Course Structure, Design and Review should ensure that
the content is organized 10 enable students to learn the
underlying concepts, is of appropriate difficulty level and
supports students for higher learning.

(c) Regarding the overall quality of courses, it is
recommended to explore the courses that have secured an
average score below 4.0 in terms of the expectations of
students, The reasons should be found oul, comrective
actions taken and improvements ensured for the future.

{d) Regarding the overall quality of the programme, it is
recommended to explore the programme that has secured
an average score below 4.0 in terms of the expectations of
students. The reasons should be found out, comective
actions taken and improvements ensured for the future.,

Measures have been taken o
ensure that teachers exhibit
strong communication skills,
adequate  preparedness  for
classes, and employ student-
centric and innovative
teaching methodologies.
Efforts have been made to
enhance the integration of
COUrses with real-life
experiences. Additionally, the
utilization of [CT-enabled
toods, including  online
FESOUTCES, has been
encouraged  for  effective
tesching  and  leaming.
Emphasis has been placed on
completing the entire syllabus
within the stipulated
timeframe.

Content difficulty levels have
been evaluated to align with

appropriate learing
standards, fostering higher
leaming outcomes.

Courses receiving an average
score below 4.0 in terms of
student expectations  have
been thoroughly reviewed.
Root causes tor dissatisfaction
have been identified, leading
o corrective actions aimed at
enhancing  course  quality.
Continuous improvemenis are
being implemented 10 address
identified shortcomings and
meet  student  expectations

o
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Feedback from the Teachers

] Suggestions/Recommendations

Action Taken by the School

Curriculum Design and Development

(&) More industry-based projects should be introduced in the
curriculum.

{b) Introduce more skill development courses.

{c) More emphasis on hands-on learning and practical work.

{d) The curriculum should have more focus on solving real
industry-aligned problems.

(e} More field wvisits and industrial exposure should be
imcorporated into the curriculum.

(f) 1T model of curriculum design and development mavhe
referred for designing programmes.

{2} Advanced technology could be penodically incorporated in
all courses offered.

(h) Just like major projects in final vear, there should be mini
project in cach vear to implement practical knowledge.

Introduced more  industry-
based projects within  the
curticulum w0 provide
practical EXPOSUrE,
Implemented additional skill
development  courses o
enhance students' abilities.
Enhanced emphasis on hands-
on learming and practical
activities  throughout  the
curriculum. Incorporated
more focus on solving real
industry-aligned  problems
mto the curriculum,
Integrated more field visits
amd  ndustrial | exposure
opportunities nto the
cumiculum. Referenced the
HT model of curriculum
design and development for
ProEram creation.
Periodically incorporated
advanced technology into all
oftered courses. Introduced
field projects alongside major
projects.

Teaching-Learning Evaluation and Research

(a} Project-based evaluation for core subjects can be included.

{b) Teachers should remain updated with real-world
technologies to deliver better-quality content,

(c) More flexibility for teachers for teaching and research,

(d} Need to upgrade reference material and learning resources
in the University Central Library,

Included project-hased
evaluation for core subjects to
assess  practical  skills,
Encouraged teachers to stay
updated with  real-world
technologies to  enhance
content  delivery, Providad
maore fexibality for teachers
in teaching and research
activities. Upgraded reference
materials  and  leaming
resources i the University
Central Library 1o enhance
students’ leaming
CXPETIENCeS,
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Feedback from the Alumni

Suggestions/Recommendations

Action Taken by the School

ia) Syllabus revision to incorporate the latest developments
in the discipline for the B.Sc. (H) Computer Science
Programme.

ib} Students should be upskilled by the university in the
latest technologies which are currently in demand in
industries in B.Tech CSE and BCA programme.

() Ome specific day at the end of the week should be
planned by the teachers for revision and quizzes for
practicing topics discussed in class for all B.Tech
PTOETIRIMITIES,

{d) Regularly conduct workshops/seminars for students in
their related fields, especially in engineering for all
B.Tech programmes.

(e} Using graphics and visual media programs related to the
course as it arouses the interest and desire 1o learn in all

The school imtiated the
process of syllabus revision
to incorporate recent
developments in the
discipline for the B.Sc. (H)
Computer Science program.
Upskilling initiatives to train
students in  the latest
technologies  relevant 1o
industries for B.Tech CSE
and BCA programs were
undertaken by SOET.
Teachers were encouraged to
plan  revision and quiz

programmes. sessions at the end of the
week to reinforce leaming for
all B.Tech programs. The
school organized workshops

and seminars for students.

Feedback from the Parents

Suggestions/Recommendations Action Taken by the School
{a) Organize more field trips. educational visits, industrial | Several field trips,

tours and seminars for students.

(b} Procure and update equipment and apparatus for better
lab work.

(¢} Teaching-leaming can be made more experiential and

interactive,

educational visits, industrial
tours, and seminars to provide
students with more
opportunities  for  practical
leaming and exposure were

organized by  the School
during  academic  session
202223,

Efforts were made to procure
new equipment and update
cxisting apparatus in labs 1o
enhance  the quality of
practical work for students.

Teaching-leaming  methods
b Lok . were revamped tolinclude
IRACLES %~
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more experiential and
interactive approaches,
lostering  active participation
and  engagement  among
students in the leaming

PTOCESS.
Feedback from the Emplovers
Suggestions/Recommendations Action Taken by the School
(&} Curriculum should foster entrepreneurship. Entrepreneurship clements
(k) Enhance the Communication Skills of Students, were  imtegrated  into  the

(¢) Train for enhancing attributes like Cultural Awareness | cymriculum 10 instil an
and Diversity, Resilience, Cross-disciplinary knowledge entrepreneurial mindset among
Emotromal |ﬂl:]ﬁﬂ¢:ﬂﬂ¢ﬂ.[bﬂ ]'_E'.Eldt'rﬁ"l:ip. students. Communication skill

development initiatives were
implemented by offering
courses o all  students  of
SOET. Training to enhance
attributes like cultural
awareness, diversity, resilience,
emotional  intelligence, and
leadership. Training sessions
were conducted to  enhance
students’  awarencss  and
understanding  of  cultural
diversity, resilience, emotional
intelligence, and  leadership
skills.

Feedback from the Academic Experts/Industry Experts

Suggestions/Recommendations Action Taken by the School

Frequent updating of the curriculum should be avoided and | Noted for implementation.
should be done once in two vears,

AN
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-
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AR MANGALAM UNIVERSITY

THE COMPLETE WORLD OF EDUCATION

CTION T N BY THE SCHOOL

CAL AND

ALLIED SCIENCES (SMAS) FOR THE ACADEMIC YEAR 2022-23

Feedback from the Students

Suggestions’Recommendations

Action Taken by the School

Curriculum Design and Development

{a) More reading material and notes should be provided
for Medicinal Chemistry-1l in  the B.Pharm
programme.

(b} More practicals are required and experiments should
be conducted by the teacher in practical courses-
Industrial Pharmacy | & Pharmacognosy and
Phytochemistry 1 in the B.Pharm programme,

Additional reading matenial
and notes have been provided
for Medicinal Chemistry-11 in
the B.Pharm progamme to
facilitate better understanding
and leaming.

Increased emphasis has been
placed on practical sessions in

Industrial Pharmacy 1 and
Pharmacognosy ancl
Phytochemistry 11 in the
B Pharm programime.
Teachers are conducting more
experiments  to  enhance
hands-on lzaming
EAPEMEnces,

Teaching, Learning and Evaluation

{a) It must be ensured that teachers demonstrate good
communication skills, come well-prepared for the
class and use student-centric and innovative methods.
They must enhance the integration of the course with
real-life experiences. ICT- enabled twols including
online resources for effective teaching and leaming
processes should be used more often, It is important to
ensure that the entire syllabus is completed on time.

(b) Course Structure, Design and Review should ensure
that the content is organized to enable stedents to learn
the underlying concepts, is of appropriate difficulty
level and supports students for higher learning.

(e} Regarding the overall quality of courses. it is
recommended 1o explore the courses that have secured
an average score below 40 in terms of the

Teachers are encouraged to

demonstrate effective
communication skills, come
prepared  for  classes, and
utifize innovative teaching
methods,

Emphasis s placed on
integrating real-life
experiences inlo course

content, utilizing [CT-enabled
tools, and completing syllabi
on time. Course structures,
designs, and reviews have
been  enhanced  to _ensure

3
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expectations of students, The reasons should be found
out, comective actions taken and improvements
ensured for the future,

(d) Regarding the overall quality of the programme, it is
recommended o explore the programme thai has
secured an average score below 4.0 in terms of the
expectations of students. The reasons should be found
out, corrective actions taken and improvements
ensured for the future.

conlenl OTganization SUpports
students  in  understanding
underlying concepts  and
fosters  higher  leaming
oulcomes,

Courses and programmes with
average scores below 4.0 have
been  thoroughly reviewed,
and corrective actions have
been implemented 0 address
identified shortcomings and
improve course gquality.

Feedback from the Teachers
Suggestions/Recommendations | Action Taken by the School
1. Curriculum Design and Development Regular alumni involvement
(a) Regular  alumni  involvement in  cumiculum | in  curriculum development
development would make the process contemporary | processes has been initiated,
ind need-based. ensuring that the curriculum

(b} More hands-on training and industrial exposure can
be included in the curriculum.

2. Teaching, Learning, Evaluation and Research

{a) Continuous evaluation for each course should be
planned by the teachers according to the content
rather than a one-size-fits-all.

(b} E-content development to enhance the teaching-
leaming experience for the students.

{c) Adequate resources and access o the plagiarsm
software to all final-year students to promote their
quality of research.

Pl

remains contemporary and
aligned with industry needs.

The curriculum now includes
more  hands-on  training
sessions  and - opportunitics
for  industrial  exposure,
providing  swdents  with
practical skills and real-
world experience.

Teachers are encouraged to
plan continuous evaluation
methods that are tailored to
the specific content and
learning ohjectives of each
course, ensuring fair and
comprehensive  asscssment.
Efforts have been made to
develop  electronic  content
(E-content) to enrich the
tesching-learning

experiences  of  students,

QA

providing them,,  with
1
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interactive  and  engaging
learning resources. Thesge
have been uploaded on
KRMLU MOODLE LMS.
Final-vear students now have
HCCESS 10 plagiarism
detection software,
facilitating the production of
‘ high-quality research outputs
and promoiing  academic
integrity.

Feedback from the Alumni

Suggestions/Recommendations Action Taken by the School

1. Syllabus revision  to incorporate  the  latest | Curriculum  prescribed s
developments in the discipline for the B.Pharm | strictly as per regulatory
PrOgramime. bodies,

2. Employing more innovative teaching strategies in Innovative teaching strategies
B.Pharm. have been actively emploved

in the B.Pharm programme 1o

enhance the learning

experience, This includes the
integration of  interactive
teaching methods, uwse of
technology-enhanced

learning tools, and
application-based  leaming
activities to engage students

andd foster deeper
understanding  of  course
l materials.
Feedback from the Parents
Suggestions/Recommendations Action Taken by the Schoal |
{a)} More interaction bhetween teachers, parents and Regular parent-teacher
students is required. meetings, COMMLnication
{b) Organize more field trips. educational visits, platforms, and  open-house
industrial tours and seminars for students. sessions have been ized to
(c) Procure and update equipment and apparatus for = 11
v 'I.-.-.- 3
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better lab work. foster better communication
{d) The curriculum could improve in terms of | and collaboration.

contemporary practical knowledge for students.
{e) Tun-a:hing-lt:lmning can be made more experiential | The school has ramped up

and interactive, efforts to organize a variety of
experiential learning
opportunities, including field
trips,  cducational  visits,
industrial tours, and seminars.
These  activities  provide
studenis with practical
ExXposure and real-wiorld
insights. Incorporation of active
leaming strategies,
collaborative projects,
simulations, and technology-
enahled leaming tools has been
emphasized to engage students

e EE

effectively in SMAS.
Feedback from the Employers
Suggestions' Recommendations Action Taken by the School
ia) Enhance the Communication Skills of Students. The school has implememed
(b} Foster  innovativeness,  eritical  thinking  and | communication skills
creativity. . | development programs,
(c) Train on creativity in response to workplace including workshops, seminars
problems and challenges. and e fnc:m&d m;

{d) Foster self~directed and lifelong leaming.

(¢} Enhance skills to work in teams.

(f) Train in using technology and updating technical
knowledge and skills.

improving verbal and written
communication abilities.

Faculty members are
encouraged  to  incorporate
creative thinking exercises and
problem-solving tasks into their
teaching methodologies.

Specialized traiming programs
and workshops have been
organized o train smdents in
creative problem-solving
techniques  tailored to  real-
world workplace scenarios.

\ The school has  ipthyduced
mc%’y Tx
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iniiatives to promote  self-
directed and lifelong learning
among students, These include
personalized leaming plans,
| secess to online resources and
|' learning platforms, mentorship

programs, and opportunities for
self-assessment and reflection,

Training Programs and
workshops on  the use of
technology  and  the latest
advancements  in respective
fields are regularly conducted.

Feedback from the Academic Experts/Industry Experts

Suggestions/ Recommendations

Action Taken by the School

Outcomes (P50s) and Course Outcomes (COhs).

Course content and Instructional Activities should align with | The approved POs, PSOs,
the Programme Outcomes (POs), Programme Specific | PEOs and s are

implemented from  session
20x2-23,
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K.R. MANGALAM UNIVERSITY

THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF JOURNALISM AND

MASS C ON [SJMC)FOR T YEAR 2022-23
Feedhack from the Students
Suggestions/Recommendations Action Taken by the School

Curriculum Design & Development
(a) More focus on developing communication skills in
the curriculum.
(b} Incorporate more case studies in the cumcolum,

The corriculum has  been
revised 10 incorporate modules
and  exercises  specifically
aimed at enhancing
commumication skills among
students. Additional workshops
and practical sessions  have
been introduced to provide
hands-on training in effective
communication techniques.

Case smdies have bheen
integrated into various courses
within  the cumriculum 1o
provide students with real-
world examples and practical

RCENArns.

Teaching, Learning and Evaluation
{a) It must be ensured that teachers demonsirate good
communication skills, come well-prepared for the
class and use student-centric and nnovative
methods. They must enhance the integration of the
course with real-life experiences. ICT- enabled
tools including online resources for effective
teaching and leaming processes should be used
mre often, It is important to ensure that the entire

syllabus is completed on time.
(b} Regarding the overall quality of courses, it is
recommended to explore the courses that have
secured an average sgore below 4.0 in terms of the

Emphasis is  placed on
cffective COmmunication
during class sessions 1o engage
students and facilitate better
understanding  of  course
miaterial,

Emphasis 8 placed on
effective communic ation
during class sessions to engage
students and facilitate better
understanding  of  course
material,

b?
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expectations of students. The reasons should be
found out, corrective actions laken and |
improvements ensured for the future. |

—

Courses that have  received
below-average scores  are
thoroughly  evaluated 1o
identify areas for

improvement. Feedback from
students.  is  taken  into
consideration, and corrective
actions are implemented (o
enhance course quality and
meet student expectations.

Feedback from the Teachers

Suggestions Recommendations

Action Taken by the School

Curriculum Design and Development

{a}) Adding more practical enhancement activities in
professional courses,

{h) The cumiculum must enhance providing
experiences that cater to the needs of diverse
learners.

Teaching, Learning. Evaluation and Research

{a} Enhance resenrch work,

The school has  introduced
additonal  practical sessions
and hands-on  activities in

professional courses to provide
students with practical
exposure  and  real-world
experience.  These activities
include workshops, imemships,
and industry projects aimed at
enhancing students' practical
skills and employability,

The cumculum includes a
variety of teaching approaches,
such as interactive lectures;
group  discussions, and
multimedia presentations, to
accommodate differem
learning styles and preferences.

The school has implemented
mitiatives to promote research

activities  among feculty
members snd studenis,
18-
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Feedback from the Alumni

Suggestions' Recommendations Action Taken by the School

|. Enhance practical exposure for students of B.A | The school has implemented
IMC programme. geveral measures to enhance

2. Contextual teaching can improve further in the | practical exposure for students
PrOETAMInes. enrolled in the B.A. Journalism

and Mass Communication
(IMC)  programme.  This
ncludes increasing the number
of field visits, internships, and
hands-on projects incorporated
into the curriculum. Students
are provided with opportunities
tor engage in real-world media
production,  reporting,  and
content creation  activities to
pain  practical  skills  and
industry experience.

Faculty members are
encouraged to incorporate real-
life examples, case studies, and
current  affairs  into  their
teaching to make the leaming
experience more relevant and
engaging for students. Guest
lectures, industry interactions,
and workshops are organized
o expose siudents to  the
practical  applications  of
theoretical  concepts  and
provide them with insights into
contemporary ISSLES in
journalism and mass
communication. Additionally,
the curriculum is periodically
reviewed and updated to ensure
alignment with industry trends

and changing contexts.
. N
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Feedback from the Parents

SuggestionsRecommendations

Action Taken by the School

(a) More interaction between teachers, parenis and

students is required.
(b} Organize more field rips, educational visits, industrial
tours and seminars for students,

The school encourages teachers
to maintain open lines of
communication  with parenis
through emails, phone calls,

fand  digital  communication
platforms to provide updaies on
students’ academic

development and address any
querics or issues raised by
parents. The School organizes
in each semester parent-teacher
mecting.

Feedback from the Employers

SuggestionsRecommendations

Action Taken by the School

{(a} Curniculum should foster entrepreneurship.
(b) Enhance the Communication Skills of Students.
{c) Foster innovativeness, critical thinking and creativity.

m&ﬁ?/ I

Giuest lectures, workshops, and
seminars by suceessiul
entreprencurs  and  industry
EXPETIS Were organized.
Communication-focused
assignments and projects are
integrated into the curriculum
o provide students  with
opportunities o practice and
refine  their communication
skills in real-life scenarios.

The school promotes a colture
of innovation, critical thinking,
and creativity through various
academic  and co-curricular
sctivities. This includes
project-hased leaming, design
thinking workshops,
hackathons, and  innovation
challenges ammed at stimulating
students' creative thinking and

- problem-solving ahilities,
"muﬂﬁ‘-&fé; Moreover, faculty members
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encourage students to question,
analyze, and explore new ideas,
fostening a spint of innovation
and  intellectual  curosity

among students.

Feedback from the Academic Experts/Industry Experts
Suggestions'Recommendations Action Taken by the School
Freguent updating in the curriculum should be avoided. Moted for implementation.

Prof. (Dr. j Khattri

Dean C
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K.R. MANGALAM UNIVERSITY

THE COMPLETE WCORLD OF EDUCATION

ACTI REPORT B SCHOOL IC AND
LIED SCIEN BAS) FOR TH DEMIC Y 22-
23
Feedback from the Students

Suggestions'Recommendations

Action Taken by the School

Curriculum, Teaching, Learning and Evaluation

(a) It must be ensured that teachers demonstrate good
communication skills, come well-prepared for the
class and use student-centric and innovative
methods, They must enhance the integration of the
course with real-life experiences. ICT- enabled
tools including online resources for effective
teaching and leaming processes should be used
maore often. It is important o ensure that the entire
svllabus is completed on time,

(b) Course Structure, Design and Review should
ensure that the content is organized to enable
students to learn the underlying concepts, is of
appropriate difficulty level and supports students
for higher leaming.

(¢} Regarding the overall guality of courses, it is
recommended to explore the courses that have
secured an average score below 4.0 in terms of the
expeciations of students. The reasons should be

Teachers have been encouraged to
demonstrate good communication
skills, come prepared for classes,
and utilize stedent-centric  and
innovative teaching methods.
Efforts have been made to ensure
that the course content is organized
to  enable students 1t grasp
underlying concepts effectively and
support higher leaming.

Courses with average scores below
4.0 have been thoroughly reviewed,
and corrective actions have been
implemented 1o improve course
quality based on student feedback.

found out, corective actions taken and
k improvements ensured for the future,
Feedback from the Teachers
Suggestions' Recommendations Action Taken by the Schoal

Curriculum Design and Development
(@) Enhance the number of industry expert surveys to

The School has initiated plans 1o
enhance the frequency of industry

revise and re-design the curriculum. CXpert EUrvEys 1o oather
{h) Give more project work to students. comprehensive  feedback  for
curmiculum  refinement. More
project-based assignments
| promoting experiential learni
mmgv'? , 18
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w0 students during the academic
SEE8I0N.

[ skill development have been given

Feedback from the Alummni

Suggestions/Recommendations Action Taken by the School

(a) Provision and facilitation of sman classes in B.Sc. [ The school has  proactively

{H) Chemisiry programme. responded 1o alumni feedback
by implementing sman class
facilities in the B.Sc. (H)
Chemistry programme. These
mitiatives aim 1o enhance the
learning  experience,  foster
interactive teaching methods,
and equip students with the
skills needed 10 succeed in an
ncreasingly digitized academic

environment.
Feedback from the Parents
Suggestions/Recommendations Action Taken by the School
{a) More interaction between teachers, parents and | The School hes implemented
students is required, regular parent-teacher meetings,
(b} Orgamize more field trips. educational visits, workshops, and  open-house
industrial tours and seminars for students. sessions to facilitate meaningful
(¢} Procure and update equipment and apparatus for R TineE ikl Foster
better lab work. collaboration between teache
(d) Teaching-learning can be made more experiential d st
S e parents, and students,

The School has increased the
frequency of feld  trips,
educational visits, indusirial tours,
and seminars to provide students
with diverse leaming experiences
beyvond the confines of the
classroom.

Efforts have been made 1o procure
amnd update laboratory equipment
and apparatus to ensure students
have access to modern tools for
conducting  experiments.,  and

K R. Manodlcm L'nl~ra:l-1l‘-_=r 3
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practical work effectively.

Faculty members have been
encouraged to adopt innovative
teaching  strategies, including
experiential leaming techniques,
interactive sessions, and hands-on
activities, to actively engage
students in the learning process,

Feedback from the Emplovers

Suggestions/Recommendations

Action Taken by the School

(a} Enhance the Communication Skills of Students.

{b) Foster innovativeness, critical thinking and creativity.

(e} Develop among the students the skills and ability 1o
contribute to the goal of the organization,

School  has  implemented
communicatien skills
enhancement Programs.
Curmicular and extracurricular
activities have been designed to
foster innovaliveness, oritical
thinking, and creativity among

students, Inmowvation
chaflenges, hackathons, and
interdisciplinary projects

encourage students to  think
creatively and solve real-world
problems.Skill  development
mitiatives have been introduced
to cultivate poal-oriented skills
and abilities among students.

Feedback from the Academic Experts/Industry Experts

Suggestions/Recommendations

Action Taken by the School

The curriculum should provide more opportunities for
research activities to the students,

Hescarch is a part of the
curmiculum in all programmes
offered at SBAS. Additionally,
faculty encourage and guide
students to publizsh research.

Dr. Meﬂt%:ﬂ
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K.R. MANGALAM UNIVERSITY

THE COMPLETE WORLD OF EDUCATION

CTION TAKEN REPORT
MERCE (SOMC) FOR TH

Feedback from the Students

SCHOOL OF MANAGEMENT

IC YEAR 2022-23

Suggestions/ Recommendations

Action Taken by the School

{2} For enhancing the studemt experience in
Teaching, Learning and Evaluation it must be
ensured that teachers demonstrate pood
communication skills, come well-prepared for
the class and use student-centric and mnovative
methods, They must enhance the imegration of
the course with real-life experiences. ICT-
enabled twols including online resources for
effective teaching and learning processes should
be used more often. It is important to ensure that
the entire syllabus is completed on time.

Efforis have been made o enhance
the student experience by ensuring

teachers  demonstrate  effective
communication  skills,  employ
student-centric  methods, integrate

real-life experiences into courses,
and utilize ICT tools for effective
teaching.

Feedback from the Teachers

Suggestions/Recommendations

Action Taken by the School

Curriculum Design and Development

(#) Curricular  activities need more
orientation for the students.

(b} Judicious balance between theory and practice.

(¢} Cumculum designing should be done based on
new skills required and trending jobs.

{d) More Industry integrated curmcelum,

{e) Advanced technology courses can be offered to
students.

Teaching, Learning, Evaluation and Research

(a) Availability of databases like WOS, EBSCO
and ProCuest will help in enhancing research
elforts,

(b} Mid-term evaluation should be projeci-hased.

industry

Cumiculum development initiatives
have focused on enhancing industry
orientation, balancing theory and
practice, aligning with emerging
skills and job trends, integrating
more industry-oriented elements, and
offering  advanced  technology
COUses.

Teaching, learning, evalustion, and
research methods have been refined,
including the provision of research-
enhancing databases and projeci-
based mid-term evaluations.
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Feedback from the Alummni

Suggestions/Recommendations

Action Taken by the Schonl

(a} The cumculum of BBA programme should
focus on Skill Development.

(b} Smdents should do more practical work
especially in BBA programme.

(¢} Providing better internship and placement
opportunities and engaging students  in
participatory learning in B.Com (H).

Measures have been taken to focus
the BBA program curriculum on skill
development, increase practical work
opportunities for BBA students, and
enhance internship and placement
opportunities for B.Com (H) students,

Feedback from the Parents

Suggestions/Recommendations

Action Taken by the School

{a) More interaction between teachers, paremts
and students is required.

(b} Organize more field trips, educational visits,
industrial tours and seminars for students.

{c) The cumcolum could improve in terms of

contemporary  practical  knowledge  for
students.
(d} Teaching-leaming c¢an be made more

experiential and interactive.

Initiatives such as increased interaction
between  teachers, parents, and
students. additional field trips and
seminars, and experiential leaming
enhancements have been implemented
during the academic session 2022-23
to address sugpestions given by the
parents.

Feedback from the Employers

Suggestions/Recommendations Action Taken by the School
{a) Curriculum should foster entrepreneurship. The curriculum has  been
(b) Curriculum should bridge the pap between the | adapted i Eter
industry and academic institutions. F : :
R : trepreneurship, br
ic) Enhance the Communication Skills of Students. industry-academia Hl:f
(d) Foster innovativeness, critical thinking  and | g0 i e
creativity. B e "
le} Train on  creativity in response to workplace I:nsteF 4 CHiteRl, | eiticing I“"d
problems and challenges, ;;m:my, promote  sell-
() Foster self-directed and lifelong learning. irected learning, tcamwork,
{g) Enhance skills to work in teams. ﬂlﬂllﬂll literacy, and : other
{h) Train in using technology and updating technical Cﬁﬁﬂjljﬂ altributes,
wledge and skills. Enhance digital literacy and | Additionally, new programmes
- and  courses  have | been
¥.R. Mencalsm UI"'I'J'E_:""EI:I';F ) '._ f'?-'T &
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proficiency in working with data. introdduced in  the academic
{i) Develop among the students the skills and ability to | session 2022-23 o align with
contribute to the goal of the organization. industry  demands.  Several
(3} Train for enhancing  attributes  like Cultural | Open  Electives and  Value
Awarcricss and  Diversity, Resilience, Cross- | sdded Courses have been
m!inm knowledge Emotional Intelligence and | (qn i 10 students of SOMC,
rahip. 7 i
(k) New programmes/specialized courses should be me T e -puc)
mtroduced/added to existing scademic programmes mm““E. e =
at the University, for ag- communication, IoT,
e Sustainable Practices. Loanoakig, CoMRGving o
= Digital Marketing.
* [Entrepreneurship.
*  Communication
s |oT design
* Logistics and Supply Chain Management.
= NEP 2020 aligned research-based
undergraduate programmes,
o [Leadership
s Creativity and Innovation
Feedback from the Academic Experis/Industry Experis
Suggestions/Recommendations Action Taken by the School

Align curriculum to NEP 2020 and offer new programmes. Efforts have been made to align
the curriculum with NEP 2020
guidelines and introduce new

programs by expert

recommerdations. Mew
programmes will be offered
from academic session 2022-21
thit align with
recommendations of the NEP
2020,

Prof, (Dr.) tfrera ’ﬁ&"’
- Dean, § e

mt & Commarce (SOME) _
K.R. Mangatam Unlversity Registrar
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TA RT BY THE SCHO

CHITECTURE &

DESIGN (SOAD) FOR THE ACADEMIC YEAR 2022-23

Feedback from the Students

Suggestions/ Recommendations

Action Taken by the School

(a) For enhancing the student experience in
Teaching, Leaming and Evaluation it must be
ensured that teachers use ICT-enabled tools
inchuding online resources.

{b) Course Structure, Design and Review should
ensure that the content is organized 1o enable
students 1o leamn the underlying concepts, is of
appropriate  difficulty level and supporns
students for higher learning.

The school has taken measures to
ensure  teachers  possess  strong
communication skills, utilize
innovative teaching methods, and
integrate ICT tools for effective
leaming. Efforts are also made to
streamline the course content for better
conceptual understanding,

Feedback from the Teachers

Suggestions/Recommendations

Action Taken by the School

Curriculum Design and Development
{a) Aligning the existing carriculum 1o NEP 2020,

The school is focusing on aligning the
existing curriculum with the objectives
outlined in the National Education
Policy of 2020. New programmes with
multiple entry and multiple exit
options shall be on offer from
academic session 2023-24,
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Fecdback from the Alumni

Suggestions! Recommendations Action Taken by the School

{a) More vision towards the industry to practically | The school iz exploring ways to
relate all that theoretical knowledge with the | diversily  the  cumiculum  and
present industry in B, Arch programme. strengthen  industry  relevance  in

theoretical teachings.

Feedback from the Parents

Suggestions/Recommendations Action Taken by the School

{a} Mere interaction between teachers, parents and | The school has initiated regular parent-

students is required. . teacher interactions, organized Feld
(k) Crganize more field wips, educational visits, | trips, and is working on enhancing the
ml.'[ustnallmum and seminars for students. | practical knowledge and language
{c) The curmculum could improve in terms of proficiency of students
contemporary practical knowledge for students. '
{d) Offer study of vaniegated foreign languages at
the University.
Feedback from the Employers
Sugpgestions/Recommendations Action Taken by the School

{a) Curriculum should foster entrepreneurship. The school is actively incorporating
(b) Curriculum should bridge the gap between | these suggestions into the curriculum

the industry and academic institutions, and providing training to enhance
(c) Enhance the Communication Skills of | gyudents' em bilitv ski

Gt ployability skills.
(d} Foster innovativeness, critical thinking and

creativity,

(e} Train on creativity in response to workplace
problems and challenges.

() Foster self-directed and lifelong learning.

(g) Enhance skills to work in teams.

(h) Train in using technology and updating
technical knowledge and skills, Enhance
digital literacy and proficiency in working
with data.

(i} Develop among the students the skills and
ahility to contribute to the goal of the

OTganizal : )
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Feedback from the Academic Experts/Industry Experts

Suggestions/Recommendations Action Taken hy the School

Aligning the curriculum to recommendations in the | The school is reviewing the curriculum
to align with the recommendations of
HEF 2020, academic  and  industry  experts,
including the integration of new
programmes and courses as per NEP
2020, from academic session 2023-24.

boiSof WY
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K.R. MANGALAM UNIVERSITY

THE COMPLETE WORLD OF EDUCATION

ON TAKEN REPORT BY

OOL OF HUMANITIES

(SOHS) FOR THE ACADEMIC YEAR 2022-23

Feedhack from the Students

Suggestions/Hecommendations

Action Taken by the School

{a) For enhancing the student experience in
Teaching, Leaming and Evaluation it must be
ensured  that teachers demonsirate good
communication skills, come well-prepared for the
class and use student-centric and innovative
methods. They must enhance the integration of
the course with real-life experiences. ICT-
enabled tools including online resources for
effective teaching and learning processes should
b used more often. It is important to ensure that
the entire syllabus is completed on time.

{b) Regarding the overall guality of courses and
programmes, it is recommended 1o explore the
courses that have secured an average score helow
4.0 tn terms of the expectations of students, The
reasons should be found ouwt, corrective actions
taken and improvements ensured for the future.

Teachers have been encouraged to
utilize innovative teaching methods
such as project based learning, mind
mapping etc, and integrate ICT tools for
effective learning. Efforts are also made
to improve course guality based on
student feedback,

Feedback from the Teachers

Suggestions/Recommendations

Action Taken by the School

Curriculum Design and Development

(a) Curriculum for B.A (H) Psychology and M. A
Psychology must be made more research-
oricnted. There should be greater emphasis on
academic writing.

(b} The curriculum should be a living document
and needs to align with new ideas and skills.

{¢) Contemporary ideas should be incorporated to
w larger extent, helping students prepare 1o be

Project work and dissertation are
embedded in the curriculum To enhance
the research orientation and scademic
writing skills of B.A (H) Psychology
and M.A Psychology students. Besides,
students are encouraged to participate in
research  methodology  seminars  and
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global citizens.

{d) Technology could be integrated w a larger
extent into the curriculum to prepare learners
for the ever-expanding digital world.

{¢) The cumculum must enhance providing
cxperiences that cater o the needs of diverse
learners.

(£) The curriculum must prepare students  for
undertaking competitive examinations.

(g) MOOCs can be adopted as a replacement for
the development of new courses‘revision of
existing courses.

Teaching, Learning, Evalaation and Research

{a) Encouraging peer-to-peer suppont learning for
the students,

(b} Regular assessments could be done with even
more vigour to gauge student understanding
and adjustment to teaching methods at regular
intervals in the learning process,

(c) Methods such as peer evaluation and self-
evaluation could be introduced 10 provide
students with more opportunities for self-
reflection.

{d) Regular feedback could be taken from students
and be used positively 1o adapt teaching
methods according 1o their needs,

(e} Interdisciplinary research collaborations should
be given further impetus.

workshops to keep themselves well-
informed.

Efforts have been made to update the
currsculum regularly, ensuring
alignment with new ideas and skills

Peer-to-peer support leaming, regular
assessments, and methods like peer and
self-evaluation have been encouraged o
enhance student learning and reflection.

Initiatives have been taken to encourage
interdisciplinary research collaborations
and pather regular feedback from
students for adaptive teaching methods.

Feedback from the Alumni

Suggestions' Recommendations

Action Taken by the School

Enhance support for plu::ﬁmls and higher education
PROEMEsSIon,

Efforts are being made to cnhance
support for placements and higher
education progression.

Feedback from the Parents

SuggestionsRecommendations

Action Taken by the School

(a) More interaction between teachers, parents and
students iz required.

(b} Organize more field lripa.. educational visits,
industrial tours and seminars for students.

| have been implemented 1o cHdn:ﬁa

Initiatives such as increased interaction
through PTM, field trips, language
offerings, and experiential learning
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contemporary practical knowledge for students.
{d) Offer study of variegated foreign languages at
the University,
{e) Teaching-learning can
experiental and interactive,

be made more

parent suggestions,

Feedback from the Emplovers

| Suggestions/Recommendations

Action Taken by the School

(@) Curriculum should foster entrepreneurship.
{b) Curriculum should bridge the pap between
the industry and academic institutions.

{c} Enhance the Communication Skills of
Siudents,

{d) Foster innovativeness, critical thinking and
joity

{e) Train on creativity in response to workplace
problems and challenges.
if) Foster seli-directed and lifelong learning.

The cumculum is being adapted to
foster entreprencurship, bridge the

industry-academia  gap,  enhance
communication skills, and promote
critical  thinking, creativity, and
lifelong leaming,

Feedback from the Academic Experts/Industry Experts

SuggzestionsRecommendations

Action Taken by the School

Align  the cumiculum to the requirements

recommendations of the NEP 2020,

and | Efforts are being made to align
the curriculum with  the
requirements and
recommendations  of  the
National Education Policy of
2020, Multiple entry and exit
option with the focus of
cumculum on multidisciplinary
and holistic approach will be on

offer in various programmes of
SOHS.

Prof. (Dr.) Deba hattacharya
Dean, EI;I!;lEI of Humanities (SOHS)
t.5. Mangatam University
sehna road, Gurugram
Har,ana 122103
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K.E. MANGALAM UNIVERSITY

THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF EDUCATION (SOED)
FOR THE ACADEMIC YEAR 2022-23

Feedback from the Students

Suggestions/Recommendations

Action Taken by the School

(a) For enhancing the student experience in
Teaching, Learning and Evaluation it must be
ensured that teachers demonstrate pood
communication skills, come well-prepared for
the class and use student-centric and innovative
methods. They must enhance the integration of
the course with real-life experiences. ICT-
enabled tools including online resources for
effective teaching and learning processes
should be used more often. It is important to
ensure that the entire syllabus is completed on
e,

(b} Course Structure, Design and Review should
ensure that the content is organized o enable
students to leam the underlying concepts, is of
appropriate  difficulty level and supports
students for higher leaming,

(¢) Regarding the overall quality of courses and
programmes, it is recommended 1o explore the
courses that have secured an average score
below 4.0 in terms of the expectations of
students. The reasons should be found out,
corrective actions faken and improvements
ensured for the future,

Emphasis has been placed on
enhancing the student experience
through improved communication
skills of teachers, integration of
real-life experiences into courses,
and increased use of ICT-enabled
tools,

Efforts have been made to ensure
that course structures support
higher leaming and that courses
below a certain quality threshold
are identified and improved.
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Feedback from the Teachers

SuggestionsRecommendations

Action Taken by the School

Curriculum Design and Development

{a) Cumculum should continuously evolve to
focus on emerging policy practices and their
implementation taking inte present necds and
future perspectives.

(b) Aligning the Cumiculum Design  and
developing it as per requirements of the NEP
2020, Mapping with Sustainable Development
Croals (SDGs).

Teaching-Learning Evaluation and Research

(a) Development of Resource Centres to aid the
teaching-learning process,

ib) Evaluation based on projects and class
engagemenl.

ic) Dnversify the means of evaluation that provides
flexibility 1o swmadents to demonstrate their
knowledge and skills through projecis,
portfolios, written work, poster presentations,
multimedia content etc,

id) Specific research timing needs o be allocated
to work with students,

fe) Our University is resourceful in publishing a
quality joumal online and offline in a
multidisciplinary approach se that our faculty
members as well as  other collaborative
institutions can contribute a lot in the field of
research and innovation,

Curriculum development initiatives
have focused on evolving 1o
address emerging policy practices,
aligning with NEP 2020, and
mapping with Sustainable
Development  Goals  (SDGs).
Aspects of Anificial Intelligence
(Al) and ESG have also been
incorporated in the curriculum.

Teaching, learning, and evaluation
methods have been diversified to
include project-based evaluation,
resource center development, and
increased research opportunities for
both students and faculty.

Student  research  projects  are
published that add value to their
academic credential and help them
in securing better placements.

Ferdback from the Alumni

Suggestions’ Recommendations

Action Taken by the School

Enhance support for placements and higher education
Progression,

mentor,

Measures have been taken to enhance
support for placements and  higher
education progression. Free coaching
classes for CTET are given by faculty
to students, Mentoring cnables the
students 1o discuss their career and
academic plans with the Dean and the
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Feedback from the Parents

Suggestions' Recommendations

Action Taken by the School

{a)} More interaction between teachers, parents and
students is required.

(b) Organize more field trips, educational visits,
industrial tours and seminars for students.

PTM is organized once every
semester. Besides the school organized
several field trips and educational
visits for the students.

Feedback from the Employers

Supgestions/Recommendations

Action Taken by the School

(@) Curriculum should foster entrepreneurship.
(b) Curmculum should bridge the gap between the
industry and academic institutions.

{c) Enhance the Communication Skills of
Students.

{d) Foster innovativeness, critical thinking and
creativity.

{e) Train on creativity in response to workplace
problems and challenges.

(f) Foster seli-dirccted and lifelong learning.

() Enhance skills to work in teams.

{h) Train in using technology and updating

technical knowledge and skills. Enhance digital

literacy and proficiency in working with data.

Develop among the students the skills and

ability to contribute to the goal of the

organization.

Train for enhancing attributes like Cultural

Awareness and Diversity, Resilience, Cross-

disciplinary knowledge Emotional Intelligence

and Leadership.

{k) New programmes/specialized courses should
be introduced’added to existing academic
programmes at the University, for eg;

* Sustsinable Practices.

Digital Marketing.

Entrepreneurship.

Communication.

10T design,

Logistics and Supply Chain Management.

NEP 2020  aligned  research-based

undergraduate programmes,

Leadership

(i)

(G

. B &8 & @

s Creativity and Innovation

The cumculum has been adapred 1o
foster entrepreneurship, bridge the
industry-scademia  gap,  enhance
communication skills, promote critical
thinking,  creativity,  self-direcied
learming, teamwork, digital literacy,
and  other  essential  attributes.
Additionally, new programs and
courses have been introduced 1o align
with industry demands.

SOED has provided students with
various Open Electives and Value
Added Courses sourced from the
university-wide selection, covering
topics such as communication, loT,
leadership, emotional  intelligence,
sustaimable  development, innovation,
creativity, and more,
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Feedback from the Academic Experts/Industry Experts

SuggestionsRecommendations

Action Taken by the School

Align curmculum to NEP 2020 and offer new

The school shall apply for ITEP once

PrOgrammes. NCTE invites applications  from
multidisciplinary institutions.
J o d
Prof. (Dr.) Tania Gupta QAC
Dean SOED

DEAN
Schoal of Education (S0£D)
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

CTION TAKEN REP Y THE SCHOOL O

ACTION TAKEN REPORT BY THE SCHOOL OF HOTEL
MANAGEMENT AND CATERING TECHNOLOGY (SOHMCT) FOR

TH ADEMIC YEAR 2022-

Feedback from the Students

Suggestions/Recommendations

Action Taken by the School

{a) For enhancing the student experience in
Teaching, Leaming and Ewaluation it must be
ensurcd  that  teachers demonstrate  good
communication skills, come well-prepared for
the class and use student-centric and innovative
methods. They must enhance the integration of
the course with real-life experiences. ICT-
enabled tools including online resources for
effective teaching and learning processes should
be used more ofien. It is important to ensure that
the entire syllabus is completed on time.

(b} Regarding the overall quality of courses, it is
recommended to explore the courses that have
secured an average score below 4.0 in terms of
the expectations of students., The reasons should
be found out, comective actions taken and
improvemnents ensured for the future,

The School has prioritized faculty
lraining  programs 10 ensure
teachers demonstrate  effective
communrication  skills, come
prepared for classes, and wtilize
student-centric  and  innovative
teaching methods,

Integration of real-life experiences
into the curiculum has been
emphasized, along with the
ingreased use of ICT-enabled
tools and online resources for
effective teaching and leaming.

Measures have been taken 1o
ensure himely completion of the
entire syllabus.

The School has initiated a
thorough review process for
courses with average scores below
40 to  identify areas of
unprovement  and  implement
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Feedback from the Teachers

Suggestions' Recommendations

Action Taken by the School

Curriculum Design and Development

{a) The curriculum must prepare swudents for
undertaking competitive examinations.

(b} MOOCs can be adopted as a replacement for the
development of new courses'revision of existing
COLFSES.

(¢} The curriculum must enhance  providing
experiences that cater to the needs of diverse
leamners.

Teaching-Learning Evaluation and Research

(a) Implementation of NEP 2020,

Emphasis has been placed on
enhancing expericnces catering to
the needs of diverse leamers
within the curriculum. MOOCS
have been incorporated in the
cumculum, Courses in BHMCT
programme have been redesigned
and revised to align with industry
focus and prepare students for
competilive examinations,

Implementation of the National
Education Policy (NEF) 2020 in a
phased manner in SOHMCT has
been prontized to align teaching,
learning, and evaluation practices
with the policy framework.

Feedback from the Alumni

Suggestions/ Recommendations

Action Taken by the School

Enhance support for placements and higher education
progression.

The School has enhanced support for
placements and facilitated pathways
for higher education progression
among alumni,

Feedback from the Parents

Suggestions/ Recommendations

Action Taken by the School

{a) More interaction between teachers, parents and
students is roquired.

(b} Organize more field trips, educational wvisits,
industrial tours and seminars for students.

(ch Teaching-learmning can be made
experiential and interactive.

L]
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Increased interaction  berween
teachers, parents, and students has
been facilitated through regular
IMEELIngEs.

More feld trips, educational visits,
industrial tours, and seminars have
been organized o provide students
with diverse leaming expBriences.
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Teaching-learning methods have
been made more experiential and
interactive to foster skill development
in students.

Feedback from the Emplovers

SuggestionsRecommendations

Action Taken by the School

{a) Curriculum should foster entreprencurship.

{b) Curmriculum should bridge the gap between the
industry and academic instinstions.

i{c) Enhance the Communication Skills of Students.

(d) Foster innovativeness, critical thinking and
ereativity.

(e} Train on creativity in response to workplace
problems and challenges.

(f) Foster self-directed and lifelong learning,.

(g) Enhance skills to work in teams,

(h} Train in using technology and updating technical
knowledge and skills. Enhance digital literacy
and proficiency in working with data.

(i) Develop among the students the skills and ahility
Lo contribute to the goal of the organization

{(j) Train for enhancing attributes like Cultural
Awareness and Diversity, Resilience, Cross-
disciplinary knowledge Emotional Imelligence
and Leadership,

(k) New programmes/specialized courses should be
mimduced/added 1w existing  academic
programmes at the University, for eg:

Sustainable Practices.

Digital Marketing,

Entreprensurship.

Communication.

loT design.

Logistics and Supply Chain Management,

NEP 2020 aligned  research-based

undergraduate programmes.

Leadership

&  Creativity and Innovation

The curriculum has been redesigned
to foster entrepreneurship and bridge
the gap between industry and
academia.

Communication skills enhancement
programs have been implemented,
dlong with initiatives w0  foster
innovativeness, critical thinking, and
creativity among students,

Training  programs  have  been
imtroduced to enhance attributes like
cultural AWAreness, resilience,
emotional  intelligence, leadership,
and teamwork skills.

Specialized courses such  as
Sustainable Practices, Digital
Marketing, Entreprencurship, IoT
Design, Logistics and Supply Chain
Management, and NEP 2020 aligned
research-hased undergraduate
programs have been introduced to
meet  industry  demands, Pan
University and students have the
option to study them as elective
courses and Value Added Courses.
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Feedback from the Academic Experts/Industry Experts

Suggestions Recommendations

Action Taken by the School

curriculum were received.

No specific recommendations for changes in the

The School remains receplive to
further suggestions and
recommendations from academic and
industry experts and will continue to
incorporate  their  insights  into
ongoing curriculum development and
enhancement effors,

ana Singh
Dean SQHM(EE AN
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K.R. MANGALAM UNIVERSITY

ON TAKEN REP
CES (SOAS

Feedback from the Students

THE COMPLETE WORLD OF EDUCATION

Y THE SCHOOL OF
HE ACADEMIC Y

RICULTURAL
2022-23

Suggestions'Recommendations

Action Taken by the School

(a) For enhancing the stwudent experience in
Teaching, Leaming and Evaluation it must be
ensured that teachers demonstrate good
communication skills, come well-prepared for the
class ond use swdent-centric and innovative
methods, They must enhance the integration of
the course with real-life experiences. ICT-
enabled tools including online resources for
effective teaching and leaming processes should
be used more often. 1t is important 1o ensure that
the entire syllabus is completed on time.

(b) Regarding the overall quality of courses and
progranumes, it is recommended to explore the
courses that have secured an average score below
4.0 i terms of the expectations of students. The
reasons should be found out, corrective actions
taken and improvements ensured for the future.

The school has placed a high priority
on faculty training initiatives aimed at
ensuring that  instructors  exhihit
proficient communication  abilities,
arfive adequately prepared for their
classes, and employ teaching
methodologies that prioritize student
engagement and innovation.

There has been a conceried effort 1o
integrate real-world experiences into
the curmiculum, alongside an expanded
utilization of ICT tools and online
resources to enhance the efficacy of
teaching amd learning. Steps have also
been taken to guarantee the punciual
coverage of the entire syllabus.

Furthermore, the school  has
commenced 8 comprehensive review
process for courses that have received
average scores below 4.0, with the
objective  of pinpointing  areas

requinng improvement and
W implementing  appropriate  corrective
Mensures. e
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Feedback from the Teachers

Recommendations

Action By

Curriculum Design and Development

(a) Time-to-time updating in course content as per
conlemporary needs,

{b) The curmculum must enhance providing
experiences that cater to the needs of diverse
learners,

{c) The curriculum must prepare studenis for
underiaking competitive examinations.

Teaching-Learning Evaluation and Research

{a) At the University level there should be a panel
of teachers who can consistently provide
suggestions to enhance the quality in teaching-
learning, research and evaluation.

The School has initiated regular
reviews and updates of course
content to ensure alignment with
contemporary needs and  industry
standards.

Efforts have been made to diversify
leaming experiences within the
curriculum to cater to the needs of
students from wvaried backgrounds
ared learning styles,

Curniculum  revisions have been
made to better prepare students for

competitive examinations,
integrating relevant content  and
exam-oriented strategics,

The School has suggested that a
university-level panel should be
constituted comprising expericnced
teachers to  consistenily  provide
suggestions for enhancing the quality
of teaching, learning, research, and
evaluation processes.

Feedback from the Alumni

Suggestions/ Recommendations

Action Taken by the School

Enhance support for placements and higher education

Noted [or implementation.
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Feedback from the Parents

Suggestions/Recommendations Action Taken by the School
|
(a) More interaction between teachers, parents  and | | Regular parcni-teacher
sthudents is required. .E meetings are organized. SOAS
(b) Organize more field trips, educational visits, industrial organized field trips,
tours and seminars for students. educational  visits, industrial

tours, and seminars to provide
students with diverse learning
cxperiences beyond the

classroom.
Feedback from the Employers
Suggestions' Recommendations Action Taken by the School
ia) Curriculum should foster entreprencurship. Workshops, seminars. and
(b) Curriculum should bridge the gap between the | guest lectures by suecessful
industry and academic institutions. entreprencurs are  regularly
ic) Enhance the Communication Skills of Students. organized to inspire and puide

| students in their entrepreneurial
endeavours. in association with
KEIC. The curriculum has been
updated to include practical and
hands-on experiences such as
internships, projects and filed
work. The School has
implemented various initiatives
to enhance the communication
skills of students. This includes
dedicated communication skills
workshops and traming
programmes  carried out by
University Placement and
Training Cell.
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Feedback from the Academic Experts/Industry Experts

Suggestions Recommendations

Action Taken by the School

No changes or revisions were suggesied.

Mo action is required.
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K.R. MANGALAM UNIVERSITY

RECOMMENDATIONS FOR ACTION
TO BE TAKEN ON FEEDBACK FROM
VARIOUS STAKEHOLDERS

ACADEMIC SESSION 2022-23
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FEEDBACK FROM VARIOUS STAKEHOLDERS

Introduction

ACADEMIC SESSION 2022-23

The University collects feedback on curriculum aspects and courses from different stakeholders

such as students, alumni and faculty, Once the feedback was collected and analysed the

valuable sugpestions given by all were considered.

The recommendations for action to be taken on feedback from various stakeholders is

summarized below:

(a) Feedback from the Students

School

Recommendations

Action By

School of Legal
Studies
(SOLS)

pa

. Latest bills and policies should be discussed in

Courses taught on Labour Law, Industrial Law
and Corporate Law.

Course on Drafting, Pleading & Convevancing
may be taught in Semester VII and not
Semester IX and be divided into two parts and
taught continuously so as to adequately cover
theoretical as well as practical aspects.

In the Course on Professional Ethics,
Accountancy for Lawvers and BRench-Bar
Relations, more practieal examples should be
given by the teacher,

Court experience and regular internship must
be ensured.

Dean SOLS,
Faculty SOLS

Schoaol of
Engineering &
Technology
(SOET)

I

Latest development in Python and Data
Science, new packages and source code
modifications and developments should be
incorporated into the BCA curriculum,

Teacher must teach some attacks on operating
system and some defence strategies against

those attacks in_the Course on Operating

Dean SOET,
Faculty SOET
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Systems in the B.Sc (H) Computer Science
F'I'BIJ'I'E.I'HTEIE'.

3. Course on Machine Leaming may be
intreduced in the initial semesters instead it
being taught in the final year in the B.Tech
{CSE) programme.

4. While teaching Applied Mathematics to
students, teaching should be connected to daily
life. Weak students may be paired with strong
students to help former students learn faster
from their peers in the B.Tech (CSE)
PrOgramme.

5, Course content of Communication and
Analytical Skills-1 should be modified to the |
syllabus related to aptitude tests in placement
interviews in the MCA curriculum.

6. Practical learning is required in Courses like
Python Programming, Data Structures amd
Algorithms, Database Management Systems,
Data Mining in the MCA curriculum.

School of |. More reading material and notes should be | Dean SMAS,
Medical & provided for Medicinal Chemistry-11 in the | Faculty
Allied Sciences B.Pharm programme. SMAS
(SMAS) 2. More practicals are required and experiments

should be conducted by the teacher in practical
courscs-  Industrial  Pharmacy 1 &
Pharmacognosy and Phytochemistry I in the
B.Pharm programme.

School of 1. More focus on developing communication | Dean SIMC,
Journalism & skills in the curriculum. Faculty SIMC
Mass 2. Incorporate more case studies in  the
Communication curriculum.

(SIMC) |

All Schools 1. For enhancing the student experience in | Deans of All |

Teaching, Learning and Evaluation it must be | Schools.
ensured that tcachers demonstrate good | Faculty of All
communication skills, come well-prepared for | Schools

the class and wuse student-centric and
innovative methods, They must enhance the
integration of the course with real-life
experiences. [CT- enabled tools including
online resources for effective teaching and
learning processes should be used more often. |
Itis important to ensure that the entire syllabus
15 completed on time,

Course Structure, Design and Review should
ensure that the content is organized to enahle
students to leam the underlying concepts, is of
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appropriate  difficulty level
students for higher learning.

3, Regarding the overall guality of courses, it is
recommended to explore the courses that have
secured an average score below 4.0 in terms of
the expectations of students. The reasons
should be found out, corrective actions taken
and improvements ensured for the future,

4, Regarding the overall quality of the
programme, it is recommended to explore the
programme that has secured an average score
below 4.0 in terms of the expectations of
students, The reasons should be found out,
eommective actions taken and improvements
ensured for the future.

and suppors |

(b} Feedback from the Teachers

School/Unit | Recommendations Action By |
All Schools | 1. Curriculum Design and Development School Deans,
(a) The cumculum must enhance providing | Dean
experiences that cater to the needs of diverse | Academics
leamers,
(b} The curriculum must prepare students for
undertaking competitive examinations.
(¢} MOOCs can be adopted as a replacement for the
development of new courses/revision of existing
. COUTSES.
2. Teaching-Learning Evaluation and Research | University
(a) Meed to upgrade reference material and leaming | Librarian
resources in the University Central Library,
(b} Optimal  utilization of the hbrary by
Faculty/Research Scholars/Students must be
ensured.
3. Student Support and Progression Director
{a) The training and placement activities for students | Placements
should be conducted regularly for employvment
and /or progression to higher studies.
4. Governance Registrar, HR
(a) Adeguate opportunities and welfare measures for
staff.
SOET 1. Curriculum Design and Developmeni Dean SOET
(a) More indusiry-based projects should be
introduced in the curmicalum.
, {b) Introduce more skill development courses.
{c} More emphasis on hands-on leamning and
practical work.
(d) Offer short-term training courses that will help

ingatam University
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{e} Curriculum should have more focus on solving
real industry-aligned problems.

(f) More field visits and industnal exposure should
be incorporated into the camculum.

(2} UT model of curriculum design and development
maybe referred for designing programmes.

{h) Advanced technology could be periodically
incorporated in all courses offered.

(1) Just like major projects in final vear, there should
be¢ mini project in each wvear to implement
practical knowledge.

2. Teaching-Learning Evaluation and Research

{a) Project-based evaluation for core subjects can be
included,

(b} Teachers should remain updated with real-world
technologies in order to deliver better-quality
content.

(e) More flexibility for teachers for teaching and
research.

(d) Provide access to high-guality journals.

(e} In-house research facilities are required to be |
updated on a regular basis to increase research
outputs.

X Infrastructure

(a) Sports facilities need to be further developed,

(b} Auditorium to be constructed.

(¢) Open-Air Theatre could be constructed.

(d) Separate stafl washrooms on each floor.

{e] More plantations on campus to enhance green
v,

4. Student Support and Progression

(a) Students should be provided with more monetary | Dean  Student

Registrar

support  to participate  in  inter-university | Welfare
cvents/competitions,
(b} More focus should be given to placements, Director
{¢) Organize more industrial trips for students. Placements

{d) Training sessions must be conducted on a regular | and Training
basis to make students job ready by CDC.

(e} One certification programme completion must be
made mandatory for every student before
graduating from the campus.

8. Governance

(a) Urganizing open house meetings between faculty | Registrar
and Management for overall improvement,

{b) Time-to-time follow-up improvement of areas
that need improvement must be done
periodically,

{c) IQAC can be more proactive in providing | IQAC

solutions to quality concems. A
Tkl
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Schoal  of
Basic &
Applied
Sciences
(SBAS)

l. Curriculum Design and Development

{2} Enhance the number of industry expert surveys to
revise and re-design the cumculum.

(b) Frequent changes in the curriculum should not be
done.

{¢) Curriculum should focus on preparing students
for competitive examinations.

{d) Curriculum should be more focused on the latest
technologies in sync with Industry standards,

(¢} Give more project work to students.

(f) Focus on  making  the
interdisciplinary,

2. Teaching, Learning, Evaluation and Research

{a) Enhance research facilities are not present for
carrving out experimental work.

3. lInfrastructure

(a) Separate faculty washrooms on each floor.

programmes

(b} Labs need to be updated at regular intervals of |

time.

(¢} Creche facility should be there in the university
for the staff wards.

{d) Installing a vending machine for the staff to have
tea, coffee, soup etc, in each block will be
appreciated.

4. Student Support and Progression

{a) Better placement opportunities for students.
Conduct more sesgions on mock interviews to
enhance student confidence,

5. Governance

i Dean SBAS

Diean Research

Registrar

Director
Placements

(@) Good appraisal system for better participation in
EOVEMMance.

HR

SOMC

T Touwse

L. Curriculum Design and Development

{a) Curricular activitiecs need more
orientation for the students.

{b) Judicious balance between theory and practice.

(e} Curriculum designing should be done based on
new skills required and trending jobs,

(d) More Industry integrated curriculum,

(e) Advanced technology courses can be offered to
students.

2. Teaching, Learning, Evaluation and Research

{a} Availability of databases like WOS, EBSCO and
ProQuest will help in enhancing research efforts,

{b) Mid-term evaluation should be project-based.

industry

. Infrastructure

(a) More smart panels should be installed in
classrooms.

(b} Periodic check of infrastructure in varous
blocks, 1
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(¢} There should be good ventilation in all the
classrooms along with facilities like fans, lights,
bhenches, chairs, backboards, etc. There should
also be facilities such as laboratories, art and
crafts workshops, multimedia room. school
office, theatre, and many more,

(d) Construction of a separate badminton court
outside the hostel is required.

(e) Adeqguate lighting in classrooms, especially in C-
Block should be provided,

(f) Separate reading room/section in the library for
the faculty to study.

4. Student Support and Progression

ia) More career counselling sessions for students.
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(b} More focus on communication skills should be | Dean  Student
emphasized. Welfare
(e} Mentoring session needs to emphasize academic
matlers,
5. Governance
{2} Open house for inter-departmental interaction.
Registrar, HR
SMAS I. Curriculum Design and Development Dean SMAS
{a} CBCS needs to be emphasized.
(b) Regular alumni involvement in  curmiculum
development  would make the process
contemporary and need-based.
(¢) More hands-on training and industrial exposure
can be included in the curriculum.
{d) Inclusion of SWAYAM MOOCs.
2. Teaching, Learning, Evaluation and Research | Dean SMAS
{a) Continuous evaluation for each course should be
planned by the teachers according to the content
rather than a one-size-fits-all.
(b} E-content development to enhance the teaching-
learning experience for the students.
{c} Better research facilitics and types of equipment.
{d) Adeguate resources and access to the plagiarism | Dean Research
software to all final-year students to promote
their quality of rescarch.
3. Infrastructure
(a) Covered parking area. Registrar
(b} Dining area exclusively for staff in the canteen.
{c} Lab conditions need to be improved and better
equipped.
{d) Better lighting and ventilation in classrooms is
required.
4. Student Support and Progression
Dean Student

-
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{a)} Dedicated time slots for recreational! sports
activities pan university would be useful for team
SpOrts.

{b) More placement drives should be organized.

{c) Enhance dedicated counselling facilities for | Dean SMAS
students.

(d) Regular Parent Teacher Meetings should be

| organized.

(e) Weekly classes of personality development for
the overall development of our students,

5. Governance Registrar, HR
{a) Regular communication’ meetings with the
_ leadership team and faculty.
| School  of 1. Cuarriculum Design and Development Dean SOAD
Architecture (a} Enough time and resources to be invested in
& Design curriculum  implementation  and  correct
(50AD) execution.

(b} Aligning the existing curriculum to NEP 2020,
| 2. Teaching, Learning, Evaluation and Research
(a) More quality time for research is important.

(c) Faculties can be encouraged for consultancy | Dean Research

| work and organizing workshops, FDPs et and be
accordingly given incentives.

{d) More training sessions and FDP should be
organized for faculty to be better focussed on | Dean
quality education. Academics

X Infrastructure

{a) Faculties must be encouraged to participate in
recreational and sports activitics on campus.

(b) Location of the water coolers should not be | Registrar
between girls' and boys' washrooms,

4. Student Support and Progression

| (2) Regular Parent Teacher Meetings should be Dean SOAD
organized.

5. Governance

{a) Changes and revisions cannot he brought so often

into the system. This creates confusion and | Registrar
| ambiguity at all levels.

(b) IQAC needs to be more active and provide
formats as per the requirement for all | IQAC
documentation work.

SOLS 1. Curriculum Design and Development - Dean SOLS

{a) Need to introduce more interdisciplinary
programs and courses like Society-Technology
Interface.

(b} Components in the cumiculum to prepare the
students for competitive examinations.

(¢} Enhance practical exposure through curricular

[ s G_s-jh,;'— activities.
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(d} Align to regulatory body standards and norms (as |
applicable). j

(e} Focus on research-based orientation of students |
to motivate them to participate in moot courts,
client counselling, mock trals, youth parliament,
MUMN, etc.

1. Teaching, Learning, Evaluation and Research | Dean SOLS

{2} Encourage students to take part  in
activities'practicals, a system can be evolved for
granting grades or percentage of marks in internal
assessments for the students who participate in
such events.

(b) Evaluation should also be focused on the
participation of students in  law-related
programmes, so that, we can create a good team
which can bring laurels in various competitions
at national and intemational levels.

(c) Problem-solving pedagogy should be used by

1 teachers.
‘ 1. Infrastructure Registrar
(a}) Sports and recreational activities on campus for
faculty,
(b} Provide faculties with drawers to keep their study
materials.

(¢c) Enhance Wi-Fi faciliies on campus and
especially in all classrooms.

(d) Enhance infrastructural developments for '
differently-abled persons and provide women
staff with facilities like a creche for their
children.

(e} Wire-free mics should be made available to take
classes where the strength of students is more
than 40.

4. Student Support and Progression Dean SOLS

{a) Regular Parent Teacher Meetings should be
organized.

5. Governance

(a) Focus on faculty retention. Registrar, HR

(b} There should be an interactive monthly meeting
with the lcadership and management.

SIMC 1. Curriculum Design and Development Dean SIMC

{a}) Adding more practical enhancement activities in
professional courses,

Z. Teaching, Learning, Evaluation and
Rescarch
(8) Enhance research work. ;
School  of 1. Curriculum Design and Development Dean SOHS
| Humamities {a} Curriculum for B.A (H) Psychology and M. A
1P (SOHS) Psychology must be made more research-
Chairperso - —rﬁ,:g—.
Feedback Committea WM L
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oriented. There should be greater emphasis on
academic writing.

(b} The curriculum should be a living document and
needs to be in consonance with new ideas and
skills.

(c) Pre-planning and Coherence amongst the
planning bodies is to be enhanced more,

{d) While the cumcalum 15 regularly updated, more
care could be given 1o retain some core values of
the curriculum.

- (e} Contemporary ideas should be incorporated to a

I larger extent, helping students prepare to be
global citizens.

(f} Technology could be integrated to a larger extent
nto the curriculum to prepare leamers for the
ever-expanding digital world. | Dean SOHS

2. Teaching, Learning, Evaluation and |
Research

{2) Encouraging pecr-to-peer support learning for
the students,

(b} Regular assessments could be done with even
more vigour to gauge student understanding and
adjustment to teaching methods at repular
intervals in the learning process,

(¢} Methods such as peer evaluation and self-
evaluation could be introduced to provide
students with more opportunities for self-
reflection.

(d) Regular feedback could be taken from students
and be used positively to adapt teaching methods
according to their needs.

(e) Interdisciplinary research collaborations should
be given further impetus.

.8 Infrastructure

(a) More software for statistics.

(b) Requirement of Language Lab. -

(c) Ensuring that the campus-wide Wi-Fi has a high- | Registrar
speed internet connection to support digital
learning and research activities.

{d} Fmviding more diverse and inclusive spaces,
such as pender-neutral restrooms, to create a
more welcoming and  inclusive campus
environment. Ensuring that infrastructure is
accessible and user-friendly for people with
disabilities, including wheelchair ramps, braille
signage, and audio announcements.

4. Student Support and Progression

(a) More internship and placement opportunities

need to be gencrated for students studying

1lm Ol . | Psychology. __' -
Chairperson [ ﬁ‘f'l LLv—§ :
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(k) More involvement of Alumni.

{c} Offer academic support services, such as
tutoring, writing centers, and academic advising.

{d) Establish peer mentorship programs to help
students connect with other students and build
supportive relationships.

S Governance

{a) Leadership should have the operational freedom
to focus more on strategic tasks in place of day-
to-day operational activitics.

(b} The IQAC should enhance focus on quality
outcomes for students.

(c) Establish more effective communication

channels to facilitate the exchange of information |
and ideas between different levels of povernance. |

Director
Placements &
Training
Dhean S0OHS

Registrar

| IQAC

HRE

IEI;W] of
Education
(SOED)

T Towis SE |

1 Currieulum Design and Development

{a} Curriculum should continuously evolve to focus
on  emerging policy practices and  their
implementation taking into present needs and
future perspectives.

(b) Aligning the Curmiculum Design and developing
it as per requirements of the NEP 2020. Mapping
with Sustainable Development Goals (SDGs),

r B Teaching-Learning  Evaluation  and |

Rescarch
(a} Development of Resource Centres to aid the
teaching-leaming process.
(b) Evaluation based on projects and class
engagement.
{c) Diversify the means of evaluation that provides
flexibility to students to demonstrate their

knowledge and skills through projects, portfolios, |
written work, poster presentations, multimedia |

content efc,

{d) Specific rescarch timing needs to be allocated 1o
work with students.

(e) Our University is resourceful to publish a quality
journal online and offline in a multidisciplinary
approach so that our faculty members as well as
other collaborative institutions can contribute a
lot in the field of research and innovation.

3 Infrastructure

{a) For student counselling, counselling rooms
should be there in each block.

(b) Few educational software for Divyang students
can be procured on a need basis.

Chairperson _
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Chairperson

ic) Separate Girls and Bovs Common Rooms should K

be constructed in cach block.
4. Student Support and Progression

(a) Alumni association should be robust, | Dean  Student
(b} Trained professionals must be appointed for | Welfare, Dean
performing arts, theatre, music, gymnastics, etc. | SOED
{c) Training for personality development and
placements.
{d) Opportunities for higher education can also be
provided through guided sessions.
(¢} Focus on providing good Internships and
Placements,
(£} Organize penodic counselling sessions  for
students,
- 3 Governance Registrar,
{a) Faculty must follow the proper channel to | Dean SOED
approach the leadership team.
(b} IQAC must organize recent trends and | IQAC
development programmes for faculty,
School  of 1. Curriculum Design and Development Dean
Hotel (a) Design and revise the courses as per industry | SOHMCT
Management focus.
& Catering 2. Teaching-Learning Evaluation and Research | Dean
Technology (a) Implementation of NEP 2020, SOHMCT
(SOHMCT) 3. Infrastructure
(a) Location of the water coolers should not be | Registrar
between men's and women's washrooms.
4. Student Support and Progression
{a) Training and Placement tcam need consistent | Director
focus, Placements
{b) Timely redressal of student grievances, Dean Student
Welfare, GRC
5. Governance
(a) Timely redressal of prievances, GRC
(b) Orientation sessions should be organized
periodically for faculty to get acquainted with | Remistrar
working on institutional software and database
___ &ystems.
School  of 1. Curriculum Design and Development Dean SOAS
Agncultural (a) Time-to-time updating in course content as per
Sciences contemporary needs.
(SOAS) 2, Teaching-Learning Evaluation and Research | Dean
{a) At the University level there should be a panel of | Academics,
teachers who can consistently provide | COE, Dean
suggestions to enhance the quality in teaching- | Research

o O

learning, research and evaluation.
3. Student Support and Progression

be given to students.
4. Governance

Welfare
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{a) Morc interactive session must be ur:ganta;éd ‘Registrar, HR

between  all  stakeholders  for effective
govermnance.

ic) Feedback from the Alumni

School/Unit

Recommendations

Action By

SMAS

1

. Syllabus  revision to incorporate the latest

developments in the discipline for the B.Pharm
programme.

Extra Classes for competitive exams should be
organized for the B.Pharm students.

Employing more innovative teaching strategies in
B.Pharm.

Dean SMAS

SOET

. Syllabus revision to incorporate the latest

developments in the discipline for the B.5c. (H)
Computer Science programme.
Students should be upskilled by the university in

the latest techmologies which are currently in |

demand in industries in B.Tech CSE and BCA

programme.
Enhance practical exposure for students of BCA

programme.

One specific day at the end of the week should be
planned by the teachers for revision and quizzes
for practicing topics discussed in class for all
B.Tech programmes.

Regularly conduct workshops/seminars  for
students m their related fields, especially in
engineering for all B. Tech programmes.

Using graphics and visual media programs related
to the course as it arouses the interest and desire
to leamn in all programmes,

Dean SOET

S50AD

- Offering a more diverse curriculum in B.Arch

programme.
More vision towards the industry to practically

refate all that theoretical knowledge with the
present industry in B.Arch programme.

Dean S0OAD

(SOLS

SIMC

. Offering a more diverse curriculum in LLM

programme.

Moot court competitions must be organized in
every semester which will give practical exposure
to the students pursuing LLB and 4-year
Integrated LLE programmes.

Dean 50LS

Enhsznce practical exposure for students of BA
IMC programme.

Dean SIMC
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. Contextual teaching can improve further in the
programmes. 0
SOMC . The cumriculum of BBA programme should focus | Dean SOMC
on Skill Development.
| . Students should do more practical work
especially in BBA programme.
- Providing better intemnship and placement
opportunities and engaging students  in
N participatory learning in B.Com (H).
SBAS . Provision and facilitation of smart classcs in B.Sc¢. | Dean SBAS
= {H) Chemistry programme.
Schools, . Enhance support for placements and higher | Director
CDC education progression, Placements,
. School Deans
‘ ' Schools, 1. Enhance scholarships to meritorious students and | Dean  Student
Student other deserving students. Welfare,
Welfare, Registrar
Registrar
‘ Office |
‘ (d) Feedback from the Parents
School/Unit Recommendations Action To be
Taken By
Schools 1. More interaction between teachers, parents and | School Deans,
students 15 required. Faculty
2. Organize more field trips, educational visits,
: industrial tours and seminars for students,
' 3. Procure and update equipment and apparatus
for better lab work.
4. The curriculum could improve in terms of
contemporary  practical knowledge for
students.
3, Difer study of variegated foreign languages at
the University,
6. Teaching-learning can be made more
experiential and interactive,
Schools, l. Course  curniculum  should  develop | KEIC, School
KEIC, entrepreneurship  skills among students to | Deans. Dean
| Academic inihiate start-ups by the University Incubation | Academic
Affairs N Centre. A flairs
Research & I. Necessary software should be provided by the | Dean
Development University for student learning and research | Academic
Cell, IT work. Affairs, Dean
Support, Research
Schools
2 '
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Schools, CDXC | 1. Enhance the career orientation and placement | Director
support provided by the University. Placements,
2. More tech-related compantes should come for | School Deans
placement drnves.
3. Better internship opportunities to be provided
to students by the University/Departments.
4. Provision of Language Laboratory to enhance
communication skills,
Administrative I. Improve the quality of food provided by the | Administrative
Office, canteen. Officer, Dean
Registrar, 2. The conditions of buses should be improved | Student
Student such as proper regulation of AC temperature. | Welfare,
Welfare 3. Improve hygienc and sanitary facilities and | Registrar
security for students.
4. Installation of more lifts on campus.
| 5. Improvement in hostel facilities,
HR, Schools 1. Hire more qualified and experienced faculty, | HR,  School
: Deans 2
Student 1. Need to focus more on sports. Dean  Student
Welfare 2. Counselling sessions are required for student | Welfare
well-being and wellness.
3. Increase engagement with other universities, in
terms of competitions and workshops or
seminars
Proctor, 1. Maintain firm discipline in the campus. Proctor,
Discipline Discipline
Committee, Committee,
Stodent Dean  Student
Welfare, Welfare,
Schools School Deans
(e} Feedback from the Employers
School | Recommendations Action To be
Taken By
Schools, I. Curriculum should foster entreprencurship, Director
CDC 2. Cumiculum should bridge the gap between the | Placement and
industry and academic institutions, Training,
3. Enhance the Communication Skills of Students. School Deans
4. Foster innovativeness, critical thinking and
creativity.
5. Train on creativity in response to workplace

Chairperson

problems and challenges.
Foster zelf-directed and Ji!'i:long learning.
Enhance skills to work in teams.
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8.

10,

Train in using technology and updating technical
knowledge and skills. Enhance digital literacy and
proficiency in working with data.

Develop among the students the skills and ability
to contribute to the goal of the organization.

Train for enhancing attributes like Cultural
Awareness and Diversity, Resilience, Crozs-
disciplinary knowledge Emotional Intelligence and
Leadership.

Academic

Affairs,
Schools

New programmes/'specialized courses should be
introduced added to existing academic
programmes at the University, for cg:

a) Sustainable Practices.

b) Digital Marketing.

¢) Entreprencurship.

d) Communication.

el loT design.

£} Logistics and Supply Chain Management.

g) NEP 2020  aligned  research-based |

undergraduate programmes,
h) Leadership

1) Creativity and Innovation

Dean
Academics,
School Deans
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